The American Ideal 


66 Life Insurance typifies the American ideal. While it 
serves all classes, it is the great benefactor of those 
who have yet to build for the future. It is a conser- 
vator of savings and a promoter of social serving 
enterprises. It is a character builder. Its record is 
an open book. Those who spread its light serve as 
they can in no other way the interests of their 
fellow man. There is no more satisfying service. 99 


With these stirring words, President M. J. Cleary brought to a ringing finale 
the recent 60th Annual Meeting of the Association of Agents in Milwaukee. 


Throughout the country, Northwestern Mutual fieldmen are now continuing 
their march toward new peaks of achievement—their ability to serve heightened 
and widened as a result of their attendance and participation in an inspiring, 
informative program, built around the theme, ‘‘Let’s Do Whatever It Takes’’. 


‘Doing Whatever It Takes’’ is a traditional quality of Northwestern Mutual 
fieldmen. That they have indeed been doing all it takes—and more—during the 
first seven months of 1936, is indicated by an increase in new business paid for 
of $11,272,612 and an increase of insurance in force of $42,530,184. 


The 
Northwestern 
Mutual 


RANCE COMPANY 


The assets oy the Northwestern Mutual, as reported to state insurance departments, now totala 
billion dollars —a great estate admivistered for the mutual welfare and protection of more 
than 600,000 policyholders with three billion seven hundred million of insurance in force. 
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“Money every month 
that’s what my family 
would need!” 


When a man begins to think critically about his own life insurance 
in terms of how much money every month it would provide, he’s 
already half sold on Multiple Protection—the plan offered in the 
ad shown above (September 21st Time.) 


Union Central men following up this ad will find the ice broken, 
prospects definitely interested in further Multiple Protection facts. 
And names will be signed on dotted lines—in numbers astonishing 
to any underwriter not familiar with the history of this amazingly 
popular contract. 


The 
UNION CENTRAL 


Life Insurance Company 


CINCINNATI, OHIO 





THE LINCOLN NATIONAL LIFE 
PROVIDES ITS FIELD MEN WITH: 


Live Leads 


Every month, as a result of direct mailings to 
policyowrers, national magazine and newspaper 
advertising—an average of one thousand leads are 
forwarded to Company field men. This con- 


stantly expanding service covers the whole Com- 


pany territory. 


THE LINCOLN NATIONAL 
LIFE INSURANCE 
COMPANY 


FORT WAYNE, INDIANA 


Surplus to policyholders more than $6,776,000. 











ITS NAME INDICATES ITS CHARACTER 








any. Office of publication, 175 W. Jackson Blvd., Chicago, Ill. Fortieth year. No. 89. 
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THE NATIONAL UNDERWRITER Life Insurance Edition. Published weekly by The National Underwriter Com- 


Friday, September 25 
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omplete Program 
for A.L.C. Meeting 


Dutstanding Speakers Secured for 
' General Sessions at Dallas 
Gathering 





OTED LAYMEN TO SPEAK 


President Nollen to Discuss Intangibles 
_ Behind Balance Sheet in His 
Annual Address 


Outstanding figures in the insurance, 
‘educational and business world of the 
‘United States and Canada will appear 
on the general session program at the 
‘annual meeting of the American Life 
Convention in Dallas, Oct. 12-16. Promi- 
‘nent among these, according to Col. 
C. B. Robbins, manager and general 









counsel who announced final program 
details, will be J. J. Pelley, president 
Association of American Railroads and 
formerly president of the New York, 
New Haven & Hartford railway; Insur- 
ance Superintendent McNairn, of On- 
’ tario, Can.; Dr. H. Y. Benedict, Austin, 
Tex.; president University of Texas; 
C. C. Ferguson, general manager Great- 


West Life, Winnipeg, Man.; E. McCon- 
ney, vice-president and actuary Bankers 
_ Life of Iowa, and Dr. H. E. Hoagland 
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of Ohio, member Federal Home Loan 


' Bank board of Washington, D. C. 


Nollen, Robbins in Addresses 


After Col. Robbins’ annual report, 
President Gerard S. Nollen of the A. L. 


_C, president Bankers Life of Iowa, will 


open the first general session Wednes- 
day morning, Oct. 14, at 10 a. m., with 
an address on, “Intangibles Behind the 
Balance Sheet.” This will be followed 
by fraternal greetings from various in- 
surance organizations, including the 
Association of Life Insurance Presidents, 


| National Convention of Insurance Com- 
' missioners, 


Canadian Life Insurance 
Officers Association, National Associa- 
tion of Life Underwriters, National 
Fraternal Congress, and U. S. Chamber 
of Commerce, 

Mr. Pelley’s address on “The Facts 
¢ the Figures” will open the 
Wednesday afternoon session. Super- 
intendent McNairn will talk on “The 
Revised Uniform Life Insurance Laws 
of the Canadian Provinces.” The after- 
hoon session will close with an address 
by Vice-president McConney of the 
Bankers Life of Iowa on “Modernism 
in Life Insurance.” His talk at the 
1934 A. L. C. Convention on “Life In- 
surance—A Cooperative Enterprise,” 
Proved of such wide interest that 
hundreds of thousands of reprints were 
distributed by A. L. C. companies to 
policyholders. The annual dinner-dance 
's_ scheduled to start at 7:30 p. m.,, 
VW ednesday night at the Dallas Country 











Club. Novel entertainment features 
Nave been arranged. 
(CONTINUED ON PAGE 14) 





Interesting Sidelights 
on White House Parley 


By E. J. WOHLGEMUTH 


Echoes from President Rooseveit’s 
conference with a number of leading life 
insurance executives indicate that the 
plans for the meeting were well worked 
out and have accomplished definite re- 
sults in clearing up some of the mis- 
understandings that have-existed regard- 
ing the attitude of the administration 
toward the insurance business. 

Credit for the idea goes to W. C. Saf- 
ford, vice-president of the Western & 
Southern Life and J. A. Beha, former 
New York superintendent and now man- 
ager National Bureau of Casualty & 
Surety Underwriters who some months 
ago suggested to friends in the admin- 
istration that it would be a very good 
thing if the President would invite a few 
representative executives to meet with 
him in an informal way and clear up 
as far as possible some of the disturb- 
ing rumors that have been current tor 
some time. 


Several Questions Arose 


For one thing, more or less definite 
statements have been coming out of 
Washington that there was to be a Con- 
gressional investigation of life insurance 
this winter; another, that the system of 
state supervision was in the balance and 
that there would be a big drive to fed- 
eralize or nationalize the insurance 
business through a federal insurance de- 
partment; the social security legislation 
has also been an interesting topic as to 
whether it was merely the entering 
wedge for a wholesale scheme of gov- 
ernment insurance. The position of the 
Reconstruction Finance Corporation 
with regard to insurance and such ques- 
tions as farm and city loans financed 
by the government were all interesting 
topics in the minds of insurance men. 


President Visited at Hyde Park 


Mr. Safford and Mr. Beha visited Mr. 
Roosevelt at his home in Hyde Park 
early in August and were asked to get 
up figures and data on life insurance 
which might help the President more 
fully to understand the life insurance 
situation. The result was that invita- 
tions were issued from the President's 
train while he was on his western trip 
to the executives of two companies in 
New England, two from New York and 
two from the west. The President did 
not wish to have too large a group, 
which might make the conference un- 
wieldy. 

It is understood that the meeting at 
the White House was very pleasant all 








National Meeting Being 
Covered in Daily Issues 





The National Association’ of 
Life Underwriters is holding its 
annual meeting in Boston this 
week. Detailed reports of the 
convention are being carried in 
three special daily issues of The 
National Underwriter which are 
being mailed to subscribers from 
Boston. 














around and that the executives came out 
with a high regard for the President 
personally and his intelligent grasp of 
life insurance problems. There is no 
doubt that this conference cleared away 
many of the doubts which have existed 
in the minds of insurance men with re- 
gard to the present administration’s at- 
titude towards insurance. 


President Once in Insurance 


For one thing, his opening remarks 
were to the effect that the only real busi- 
ness he had ever been in himself was 
insurance, as he was vice-president of 
the Fidelity & Deposit at New York 
City, that he had given a great deal of 
thought to it as one of the pillars of so- 
cial security towards which he has been 
aiming and that, while he had had few 
contacts with insurance men, he had 
kept a sharp eye on the business during 
his presidency. He felt that on the 
whole the insurance men had done a 
pretty good job. He pointed to the fact 
that the government had assisted the 
business in various ways, such as re- 
lieving the companies in the farm and 
city mortgage fields and in loaning funds 
to companies through the Reconstruc- 
tion Finance Corporation. 

His invitation had mentioned the sub- 
ject of social security legislation and in 

(CONTINUED ON PAGE 24) 





Now at the Top 














ALEXANDER E,. PATTERSON, Chicago 


This week one of Chicago’s distin- 
guished life underwriters, a man of dy- 
namic and colorful personality, A. E. 
Patterson, general agent Penn Mutual 
Life, was elevated to the presidency of 
the National Life Underwriters Asso- 
ciation at the Boston convention. A 
hard, indefatigable constructive worker, 
he has contributed much, not only to his 
own company and its business family 
but to insurance at large. 








Pyrotechnics at 
National Meeting 


Fireworks Touched Off by Reso- 
lution Indicating Desirability 
of Cabinet Appointment 


COMPANY OFFICIALS’ VIEW 


Believe Life Insurance Should Be Kept 
Out of Headlines of Daily 
Newspapers 


BOSTON, Sept. 24.—The 1937 con- 
vention of the National Association of 
Life Underwriters will meet in Denver. 
That decision was made late Wednes- 
day afternoon by the National Council, 
the vote being: Denver 91, Houston 
45. The new trustees elected are: 
Paul Clard, Boston; H. A. Hedges, 
Kansas City; Holgar Johnson, Pitts- 
burgh; Julian Myrick, New York; E. 
W. Owen, Detroit, and T. M. Riehle, 
New York, and M. L. Seltzer, Des 
Moines (for one year). 

The registration is over 2,000. 


By LEVERING CARTWRIGHT 


BOSTON, Sept. 24——Those arriving 
in Boston Monday for the annual meet- 
ing of the National Association of Life 
Underwriters discovered that a display 
of pyrotechnics had been touched off the 
previous day by the trustees. The fire- 
works consisted of a resolution that had 
been adopted and released to the news- 
papers referring to social security, gov- 
ernment investment in mortgages and 
enigmatically referring to the desirabil- 
ity of having someone to represent. the 
policyholders in a federal cabinet post. 
That last ambiguous reference was 
seized upon. by newspapers throughout 
the country as good headline material. 
The casual reader probably got the idea 
that what was favored was a new cabi- 
net position—minister of life insurance. 
It is understood, as a matter of fact, 
that some of the sponsors of the me- 
morial did favor just that, but they were 
induced to modify the recommendation. 


Company Officials Oppose 


The significance of the resolution and 
what political repercussions there may 
be from it were the chief topics of lobby 
conversation. Word soon got around 
headquarters here that many potent 
company executives were incensed that 
such a resolution had been adopted. 
Most of the company people right now 
want life insurance kept off the front 
pages. They don’t want insurance to 
continue as a big political issue, with 
candidates going up and down the land, 
saying “Elect us and we'll protect the 
policyholders; elect the opposition and 
they will destroy the policyholders.” 
There has been enough life insurance 
news, they say, with Frank Knox’ fa- 
mous statement, the White House con- 
ference of life company presidents, and 
the Pacific Mutual trouble. 

(CONTINUED ON PAGE 24) 
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Dangers in Hasty Social Experiments Ar 
Set Forth by Leroy A, Lincoln 


Warning against the danger of mak- 
ing too rapid strides in the development 
of our future social structure was given 
by President Leroy A. Lincoln of the 
Metropolitan Life before the annual 
convention of the American Bankers 
Association at San Francisco. “If we 
are to make sure progress and build 
safely for our future society,” he said, 
“we must be certain, at each step, that 
we are on sure ground and headed in 
the right direction.” 

He pointed out that the welfare of all 
people is the great objective toward 
which all business must be directed if 
it is to justify its existence at all and 
that business can prosper only as the 
public prospers. Mr. Lincoln com- 
mented on the fact that in spite of the 
severe depression, the physical state of 
the people, as measured by the death 
rate, has never been better. The aver- 
age length of life is now well over 60 
years for the American people, and over 
two years have been added to life ex- 
pectation, at birth, since 1929. Im- 
proved economic conditions are reflected 
in the gains made by the life insurance 
industry as a whole, both in insurance 
in force and increased premium income. 
Demands for policy loans and cash sur- 
renders have been declining for some 
time. Mr. Lincoln emphasized that the 
American people, perhaps more than 
any other, have learned through their 
own initiative and over a long period 
of years to provide for the financial pro- 
tection of their families. 


Life Insurance Approves 
Social Security Idea 


Mr. Lincoln declared the life insur- 
ance business as a whole approves some 
form of social security program for the 
American people, but he cautioned 
against adopting any plan hurriedly and 
without proper study. The 63,000,000 
policyholders in this country, he said, 
are a factor of tremendous importance 
to be borne in mind when considering 
current legislation designed to provide 
compulsory security against other haz- 
ards, under governmental sponsorship. 

As an illustration of the fact that 
most developments for the good of so- 
ciety are attained slowly and gradually, 
he cited the growth of life insurance. 
No social conception, he said, has 
proved itself more worthy of widespread 
acceptance or has made a greater con- 
tribution to social progress than life in- 
surance. However, in spite of its 
achievements and despite the sound- 
ness of its principles, progress toward 
the general use of life insurance has not 
been as rapid as one might suppose. 
He said that one reason for this may 
have been the fact that the economic 
complexion of the country in the early 
days was not suited to the propagation 
of the life insurance idea because about 
80 percent of the population was then 
scattered in agricultural pursuits and 
transportation and communication fa- 
cilities were not yet developed. 


Early Forms Simple and 
Sales Technique Faulty 


Consequently, early forms of life in- 
surance were simple and the technique 
of salesmanship developed slowly. 
Gradually, as the idea achieved wider 
understanding and popularity, efficiency 
and salesmanship increased and policy 
forms became more adaptable to wider 
needs. Policies were gradually broad- 
ened, given additional benefits and be- 
came more serviceable. About 25 years 
ago group life insurance was developed, 
and later group health and accident and 
group annuities, which made possible a 





still wider distribution of life insurance. 
The amount of business in force has 
grown slowly and steadily, for many 
years averaging between 8 and 9 percent 
increase per year. In 1900, he said, the 
aniount in force per capita was $100, it 
was just under $400 in 1920 and is now 
about $800. However, the very fact 
that the business grew slowly has now 
rendered it all the more stable and all 
the less liable to sudden reverses, by 
virtue of the very fact that it is not 
hastily achieved. 

Most other worth while social de- 
velopments, Mr. Lincoln pointed out, 
have also had a slow, gradual growth. 
The situation in regard to child labor is 
now greatly improved, progress com- 
ing after a campaign prolonged for fully 
a generation. Excluding agriculture, in 
1900 there were 700,000 children in gain- 
ful occupations, and by 1930 the figure 
was down to 200,000. Great progress has 
been made in providing better working 
conditions. The latest federal govern- 
ment survey shows reductions in the 
standard work-week, since 15 to 20 
years ago, of from two to as many as 
12 hours a week in several important in- 
dustries. People have been provided 
with greater leisure, happiness and in- 
creased comfort as a result of the in- 
creased volume and wider distribution 
of physical goods, such as automobiles, 
radios, etc., throughout the country. 


Growth in Services of 
Government Rapid 


In contrast to the gradual growth of 
both social and industrial services, the 
expansion in services rendered by va- 
rious units of government, federal, state 
and local, has been dangerously rapid. 
Although many of these expanded serv- 
ices can be justified, Mr. Lincoln 
pointed out that since government is not 
organized to engage in production in 
the ordinary sense, each addition to a 
government payroll not only takes out 





of production of goods and out of pri- 
vate service every person employed by 
the government, but also places on the 
remaining producers and workers the 
responsibility of supporting a greater 
number of non-producers. Since 25 
years ago, he said, public employes have 
nearly doubled, whereas gainful work- 
ers in general have increased by only 
one-half. Even more startling is the 
growth of government expenditures, in- 
cluding federal, state and local, and so 
much of our taxation today is indirect 
and invisible that their full weight is not 
always appreciated. He said that tax 
collections, in all branches of govern- 
ment, have grown from $875,000,000 in 
1890 to $10,000,000,000 in 1936. 


Old Age Security Problem 
Will Grow in Importance 


“The huge increase of all such ex- 
penditures in the last quarter century,” 
he declared, “accompanied at times by 
declining revenues, has occasioned such 
prodigious jincreases in governmental, 
debt as to emphasize the importance of 
making haste slowly in placing new 
obligations on the people. Because of 
borrowing, the increased burden of this 
heavy government expenditure has not 
so far been fully appreciated. But the 
day of reckoning comes ultimately. 
There must be a limit to the percentage 
of the citizen’s earnings which can be 
taken by government. When we reach 
that maximum, what reserve capacity 
shall we have left for later emergency? 
Whence will come the ability to pay 
even the interest on the debt, if the cost 
of running expenses of government 
shall already have reached the limit 
which its citizens can bear?” 

Although there must be some reas- 
sonable form of public aid to needy old 
people, Mr. Lincoln warned that by too 
lavish generosity now, the future bur- 
den of taxation may entirely destroy 
the ability to take reasonably good care 





Arranged White House Parley 








JAMES A. BEHA, New York 


The arrangement for the conference 
with President Roosevelt at the White 
House last week on part of prominent 
life company executives was arranged by 
James A. Beha, former New York in- 
surance superintendent and now general! 
manager National Bureau of Casualty & 
Surety Underwriters, and W. C. Safford 








WILLIAM C. SAFFORD, Cincinnati 


of Cincinnati, former Ohio superinten- 
dent, now vice-president of the Western 
& Southern Indemnity and contact man 
for the Western & Southern Life. Both 
men are old time friends and went to 
Hyde Park, N. Y., when President 
Roosevelt was there to talk over the 
subject. 
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August ordinary life sales showed 21) Brok 
percent decrease, according to tht® Nath 
Sales Research Bureau. Business fof was 
the first eight months is off 5 percet!® also 
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reports that August ordinary sales in| 
Canada totaled $25,011,000. Ontario led 
with $10,143,000. a 
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Brokers Protest 
Knox Statement 












ew York Organizations Send 
Telegrams to All the Insur- 
ance Commissioners 
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XEW YORK, Sept. 24—There has 
ben a rather high sounding reverberation 
and “at ollowing the address of Colonel Frank 
- take jnmmKnox of Chicago, candidate on the Re- 
Oad whidfliMyblican ticket for vice-president, in 
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Ut 9 perce, 
t 12,0000 


the futur which he made a reference to life insur- 
> a bnce and savings banks being affected 
; CSE : : T 

iaries af; nder the continuation of the New Deal 
Would nffM@™program. Colonel Knox undoubtedly 
ye jid not intend to leave a wrong impres- 
urde: : . 2 
ior al ion although there has been consider 


able criticism on part of insurance men 
Hof extreme statements being made in 
the heat of the campaign to influence 
votes. 


Pension ty 
| amount 


IN sone 

NONE per Statement Was Explained 
dies—~fet. ; 

imated je People at large hearing these state- 


‘ments take them literally and sincerely. 
iLarge numbers of people have been 
‘greatly disturbed over Colonel Knox’s 
Taddress at Allentown, Pa., wherein 
he was reported as questioning the 


Combine; 
penditure i 
would 
le prese 


10n, a Te. s - : 
1 great safety of life insurance and savings de- 
duce the posits if the New Deal administration 


vork were continued. Later at Helena, 
Mont, and in subsequent interviews 











ollar if the tremendous expenditures 
cept up. 
Protest from New York Brokers 


Agents throughout the country have 
eported that their policyholders and 
"prospects are greatly agitated by this, 
many not understanding just what it 
meant and some felt that their life in- 
‘f surance might be wiped out. Undoubt- 
‘edly sales resistance has been accentu- 
ted and it has been difficult to close 
ral _ cases which were ready for conclusion, 
people now saying that they will wait 
Westf | until after election. 
| 
| The greatest protest came from the 





ial z National _ Association of Insurance 
th ) Brokers in this city at which M. L. 
a ‘or Be Nathanson is secretary. A_ telegram 
ercent a 2S dispatched to Colonel Knox and 
13 also to Republican National Chairman 
shou: We John D. M. Hamilton. The quotation 
while A from the Allentown speech of Colonel 
ative Knox, “today no life insurance policy 
. ~. |S secure; no savings account is safe, 
ow: fF was quoted and the two were informed 
_ that the brokers have kept themselves 
» informed as to the solvency of insur- 
—5 — ce companies through contact with 
-5 & the supervisory officials of the different 
~} f States. The brokers declared that life 
. 9 — Companies are in sounder financial con- 
-4 fF dition today than they have been since 
aif the commencement of the depression. 
-11 #| Commissioners Quoted 
i ' Specifically quoted in the telegram 
i was word from Commissioner Blackall 
i 4 of Connecticut to the effect, “That an 
5 Oe mvestment in a life insurance policy of 
1 2 @2y company domiciled or admitted to 
14 |@ 40 business in Connecticut is not only 
9 |@ secure but is something no citizen, 






Whatever his status, should be without. 
There is no better investment.” 

Acting Commissioner Joseph of Penn- 
(CONTINUED ON PAGE 22) 










Kansas City Bank Solicits 
Loans on Life Contracts 





OFFERS 4 PERCENT INTEREST 





Advertises Credit Facility Based on 
Assignment of Policy Whether 
Bearing Loan or Not 





KANSAS CITY, Sept. 24.—Banks, 
which have gone into the small loan 
field increasingly the past year or two 
because they have been hard put to 
loan money at decent rates of interest, 
are turning attention to the field of life 
policy loans. This follows their en- 
trance a year or more ago into the 
field of individual pleasure car financ- 


ing. 

The Traders Gate City National 
Bank of this city advertised for life in- 
surance loans at less cost than the com- 
pany loans, and urged policyholders to 
borrow from the bank to pay off policy 
loans. The bank has been making 
these loans for some time. 

A preferred rate on life policy loans 
as low as 4 percent, depending on the 
size of loan, is given, according to an 
official. Loans up to $20,000 have been 
made. The bank will loan up to the full 
cash value, whether there is a loan on 
it or not, taking complete assignment 
of the policy. 

Bank Checks on Status 


The bank requires the assured to pay 
off the existing loan and requires sub- 
mission of a premium receipt on each 
due date. These are kept on file by 
the bank until the loan is paid off. 
Some loans have been made on group 
policies. The official said some agents 
have arranged to transfer their policy- 
holders’ loans to the bank at lower in- 
terest rate. The bank is not interested 

(CONTINUED ON PAGE 28) 








Agency Superintendent 
Reliance Life Resigns 











E. C. SPARVER 


E. C. Sparver has resigned as super- 
intendent of agencies of Reliance Life 
of Pittsburgh. He is in Boston this 
week attending the annual meeting of 
the National Association of Life Under- 
writers. He has not yet announced his 
future plans. He had been connected 
with Reliance Life more than five years 
formerly. For 17 years he was in agency 
department of the Connecticut Mutual. 
He is a well known agency executive 
and is a member of the agency prac- 
tices committee of Life Agency Officers 
Association. 





Frank Antonelli, superintendent of 
agencies for the Capitol Life, is on a 
business trip through Texas and Okla- 
homa, 








interruption or reduction? 


stant lure for inevitable loss. 


protection for the aging wife. 


pression or an individual emergency. 


ceased. 


Independence Square 





THEY GLIBLY ADVISE 


Advocates of Yearly Renewable Term glibly advise that the 
difference between a Yearly Renewable Term and a permanent type 
of policy should be invested or saved to build up a cash or property 
estate, and as glibly they talk about a 5% rate. 
a 5% investment whose capital sum will with absolute certainty 
remain unimpaired throughout 20, 30, or 40 years, and whose 5% 
income throughout that period will be paid year after year without 
Savings through life insurance are 
savings. Savings through the “invest the difference” plan are con- 


The Yearly Renewable Term rate steps up annually, and becomes, 
commonly, prohibitive in the elder years. 


Yearly Renewable Term has no disability provision, no extended insur- 
ance to keep the policy in force perhaps for years after premium-paying 
ceases, and neither cash nor loan values, available during a general de- 


Yearly Renewable Term provides not a dollar toward a retirement 
income fund, so sorely needed by husband and wife after other income has 


The life underwriter faithful to his trust will keep as far away 
from Yearly Renewable Term as his conscience and his courage will 
take him, using it only when its issuance is clearly justified. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


Who now can find 


Then comes lapse and loss of 


PHILADELPHIA 




















Industrial Men 
Hold Meeting 


Annual Gathering of the Insurers 
Conference Took Place at 
Nashville 


STRONG ADDRESSES GIVEN 


Peyton W. Jones of the Bankers Health 
& Life Presided Over the 
Business Deliberations 


NEW OFFICERS ELECTED 


President—O. E. Starnes, vice-pres- 
ident Imperial Life, Asheville. 

Vice-president—G. R. Kendall, pres- 
ident Washington National, Chicago 
(reelected). 

Secretary-Treasurer—W. B. Clement, 
assistant secretary Pilot Life, Greens- 
boro (reelected). 

Chairman Executive Committee— 
F. P. Samford, president Liberty Na- 
tional Life, Birmingham. 

Executive Committee—P. W. Jones, 
retiring president, secretary Bankers 
Health & Life, succeeding S. L. Loury, 
Jr., chairman Gulf Life; members held 
over—P. M. Estes, general counsel 
Life & Casualty; J. R. Leal, secretary 
Interstate Life & Accident; E. T. Burr, 
actuary Durham Life; C. A. Craig, 
chairman National Life & Accident; 
F. F. Leith, vice-president Peoples 
Life, D. of C.; A. B. Langley, pres- 
ident Carolina Life. 

Place of next annual meeting, May, 
1937, Asheville, N. C. 


a 


By GEORGE E. WOHLGEMUTH 


NASHVILLE, TENN., Sept. 24—A 
most interesting and diversified program 
awaited delegates to the annual meeting 
of the Industrial Insurers’ Conference 
here, President P. W. Jones, secretary 
Bankers Health & Life of Macon, Ga., 
presiding at the three-day convention 
which was attended by officers of 33 
industrial companies writing life, acci- 
dent and health. 

H. B. Alexander, Nashville general 
agent Aetna Life, welcomed members 
to the city. He paid tribute to the 
industrial life insurance agent, stating 
that his hearers directed and supervised 
the greatest army for social and eco- 
nomic good in the nation. Mr. Alexan- 
der said that the life agent was coming 
to be more and more recognized as a 
member of a profession on a plane with 
that of a doctor’s, lawyer’s or minister’s. 


President Langley’s Response 


Responding to Mr. Alexander, Presi- 
dent A. B. Langley of the Carolina Life 
said no country can prosper economi- 
cally half slave and half free. There 
is no greater field for service than that 
of the industrial agent who has educated 
the workingman in the principles of 
independence and thrift. 

The return of the life companies to 
the writing of disability and the finding 
of a solution to the accident and health 
claim experience was predicted by Com- 
missioner Tobin of Tennessee. He said 
these problems must be met. With the 
rapid development of business, compa- 
nies overlooked the setting up of ade- 
quate reserves. Companies now have 
ample capital and the public attitude is 
sympathetic toward life insurance. The 
industrial companies have performed the 
greatest service of all in the development 
of insurance in that they have made the 
protection of life insurance available to 
all persons through the industrial agent. 

Mr. Tobin divided the development of 

(CONTINUED ON PAGE 23) 
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Will Revise Plan 
for Pacific Mutual 


Commissioner Carpenter of Cali- 
fornia Has Rejected Occidental 
Life Proposal 


OBJECTIONS SET FORTH 


Declared. That Equities of Various 
Classes Are Nnot Properly 
Protected in Program 


LOS ANGELES, Sept. 24.—Owing 

to repeated conferences of attorneys 
representing various interests in the Pa- 
cific Mutual Life controversy, court pro- 
ceedings were postponed until later in 
the week. Inasmuch as Insurance Com- 
missioner Carpenter has turned down 
the Occidental Life bid, he will pre- 
sent an amended program for submis- 
sion to the court. This will be a lib- 
eralization of the proposal that was 
made before. 
. The rehabilitation plan as presented 
by Commissioner Carpenter has been 
discussed at the conferences and ten- 
tatively seems satisfactory. Commis- 
sioner Carpenter agreed to put the form 
in final draft. 


Turns Down Occidental Bid 


Commissioner Carpenter of California 
has turned down the bid of the Occi- 
dental Life of this city for absorption 
of the Pacific Mutual Life. He said 
that a comparison of the plan he offered 
fora new Pacific Mutual Life with the 
Occidental’s offer compels the conclusion 
that the former plan offers more equity 
to all interests. Consideration, Commis- 
sioner Carpenter said, was given to the 
practical as well as to the legal aspects. 

The Occidental Life offered to rein- 
“sure the life and accident business to 
the exclusion of all non-cancellable 
income policies. It is apparent, said the 
commissioner, that the non-cancellable 
business could not be carried on as a 
going business but would be immediately 
insolvent. Commissioner Carpenter says 
that he would not be justified in leaving 
the non-can people, especially those 
drawing indemnity for illness or injury, 
in a position where settlement could be 
forced on a liquidation basis. . 

(CONTINUED ON PAGE 26) 


Survey Shows Methods of 
Checking Annuity Payments 





A. L. C. STUDIES PROCEDURE 





Companies Generally Check Endorse- 
ments Carefully; Many Require 
Proof Annuitant Is Living 


Life insurance companies generally 
are taking great care in making annuity 
payments and inspect annually or peri- 
odically to assure that payments are go- 
ing to the proper individuals, a survey 
of company practices conducted by the 
American Life Convention shows. Col. 
C. B. Robbins, manager and general 
counsel, states that the digest is of dis- 
tinct value to life companies because of 
the greatly increased annuity sales in 
the last two years. 

The American Service Bureau, he 
noted, a few years ago initiated a report 
on beneficiaries and annuitants to de- 
termine whether they were alive, in 
sound mind; whether the recorded ad- 
dress was correct, etc., this report hav- 
ing been widely used by A. L. C. com- 
panies the last two years. 


Check Endorsements Carefully 


Company methods vary widely, yet 
virtually all companies check endorse- 
ments carefully against genuine signa- 
tures in file to make sure that only 
authorized persons are receiving the pay- 
ments. Some companies have adopted 
the bank practice of requiring uniform 
signature cards to be executed by the 
annuitant; others employ reproductions 
of genuine signatures from the original 
annuity applications. Many companies 
now require periodically a declaration or 
proof respecting the annuitant’s contin- 
ued existence, however, a limited few 
are content with the protection afforded 
by forgery bonds. 

A few companies require the endorse- 
ment to be witnessed by two persons 
who must set down their addresses. In 
some instances a notice is printed on the 
face of the check that it is payable only 
if the annuitant is alive on the due date 
and that payment will not be made to 
an executor. Others stipulate in addi- 
tion that the endorsement of an attor- 
ney, agent, executor or administrator 
will not be accepted. 


| Some Require Bank Agreement 


In cases where the annuitant travels 
considerably and desires an arrangement 
under which his bank will receive his 
annuity check and deposit it in his ac- 
count, generally the bank is charged 
with the obligation by agreement to refund 
any payments made after the annuitant’s 
death. A special form often is used on 














Taggart Writes 24 Apps 
for $339,000 in August 


With the production for August 
of 24 applications for a total of 
$339,000, Grant Taggart led the 
field of the California Western 
States Life in written volume and 
number of applications for the 
month, as well as in total amount 
of paid business. Mr. Taggart also 
leads the company’s appaweek 
club with 87 consecutive weeks 
and 347 applications for this period 
to his credit. 











which the annuitant agrees that he is to 
receive the annuity payments only so long 
as he lives, designating the bank to be used 
as depository and authorizing and di- 
recting the bank to return overpayments 
made after his death. Where payments 
are made to a guardian or trustee, a 
statement is required by some com- 
panies at frequent intervals that the an- 
nuitant is alive on the due date. 

One company stipulates that checks 
are payable to the annuitant only if he 
is living at noon of the due date, and, 
where necessary, provides a series of 
drafts which the annuitant may execute 
after the annuity payment has fallen due 
and forward them through regular bank- 
ing channels for collection. Some com- 
panies pay only by draft, checking en- 
dorsements before the drafts are paid 
and require any discrepancies to be 
cleared up before honoring the drafts. 


Talley Named Florida Deputy 


J. Henry Talley has been appointed 
deputy insurance commissioner of Flor- 
ida. Mr. Talley started his career with 
the old southern department of the 
North America at Atlanta. Later he 
became special agent for the North 
America and in 1911 moved to Miami 
where he established the firm of Dorn 
& Talley, which was discontinued in 
1913 when Mr. Talley entered business 
for himself under the name of J. H. 
Talley & Co. That firm went out of 
existence in 1923, since which time Mr. 
Talley has operated in the insurance 
field here as a broker. 


Ask for Investment Data 


OTTAWA, CAN., Sept. 24.—The 
Canadian insurance department is ask- 
ing companies to furnish it with lists 
of all stocks, bonds and debentures ac- 
quired between Dec. 31, 1935, and Sept. 
18, for its work in determining valu- 
ation of securities. Additional pur- 
chases of securities must be reported 
weekly until the close of the year. Dec. 
1 is set as the deadline for reports. 












Full Data Vital 
Says Cumming 






Records Furnish Only Basis 
Intelligent Action, He 
Declares 







ADDRESS N. Y. CITY GR; 


Dallas General Agent of Kansas ¢, 
Life Cites Cases from 
His Experience 


NEW YORK, Sept. 24.—The yj 
importance of an accurate accounty 
system for agencies as a trustwort 
guide in emergencies and in normalg 
erations was emphasized by 0, , 
Cummings, general agent of the Kar 
City Life in Dallas and secretary) 
tional Association of Life Underwrite 
who addressed the Mid-town Manage 
Association of New York City, 

Mr. Cummings gave examples fy 
his agency to show how he had bg 
enabled to take certain steps because} 
was sure of his facts when otherwise} 
would not have dared to make si 
moves. Not only must the agency ma 
ager know the cost of acquiring ne 
business per $1,000, but he must kng 
how this acquisition cost should bed 
located in order to know where to q 
costs if reductions in expense are it 
dicated, or where to spend addition 
money, if this is available, in order) 
get the most for the extra investmer! 


Gave Half of Overriding to Agents 


Back in 1932, when the depress 
was at its worst, it became appar 
that some of the agents of the Cum 
mings office would have to make mo 
money or get out of the business. lf 
Cummings decided to cut his overridis 
commission in two and give half to th 
agents in the form of extra commis 
sions. The result was that he lost onl 
one full time agent in the entire depres 
sion and his agency force was all ¢ 
to go ahead strong as conditions im 
proved. Results showed that the ten 
porary sacrifice in the agency’s profi 
was justified. 

“In our agency our fetish is having 
the facts,” Mr. Cummings said. “Ifw 
hadn’t known the facts, we couldn’t hav 
dared to cut the overriding in half bd 

(CONTINUED ON LAST PAGE) 








PROVIDENT 


LIFE & ACCIDENT PRODUCTION LEADERS 
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THE PROYVIOENT 


LIFE. “ACCIDENT (NSURANCE Co. 


AMBASSADOR Hore ATLANTIC CIryN AvdUsTIOMUESG 


Production leaders of the Provident Life & Accident life department are here shown with wives and with home office officials at Atlantic. City, where the agency f 
convention was staged. R. L. Maclellan, vice-president, head of the life department, is shown fourth from the left in the rear row; President R. J. Maclellan is | 
shown in the same row, sixth from the left. It was announced that the life department had doubled its business since 1929, considered an outstanding record. 
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USE OF SETTLEMENT OPTIONS 


AS AN AID IN SELLING 


comenenige 





Wuy MAKE THE BENEFICIARY DECIDE? 


It is a fine thing for a man to own a liberal amount of life insurance for the protec- 
tion of his wife and children. It shows a desire on his part to provide for them not only 


as long as he lives, but as long as they live. 


But what happens when the insurance is paid to a widow? In many cases, it is re- 
ceived by a home-maker who has had little or no business experience, who is suddenly 
forced into the role of a financial manager, and who must decide how to invest the insur- 
ance proceeds so that it will yield an income for the family’s living expenses. Not an easy 


task, particularly in times such as the present. 


The safe and profitable investment of money is said to be one of the world’s most 
difficult problems, yet it confronts the beneficiary of a life insurance policy who must 


make her insurance fund yield the best possible fixed income consistent with safety. 


Is there a way by which a woman, inexperienced in money matters, can be spared 
the responsibility of handling her husband’s life insurance proceeds? Most assuredly! 
The husband himself can designate the way in which his policies shall be paid. By mak- 
ing use of the optional modes of settlement, he can spare his beneficiary the embarrass- 
ment and risk which otherwise would devolve upon her in determining how to conserve 


his life insurance when it comes to her. 
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THE EQuITABLE LirE ASSURANCE SOCIETY 
OF THE UNITED STATES 
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THE WEEK IN INSURANCE 





Some of the high lights at the annual 
meeting of the National Association of 
Life eaeiataaen = —_— Pagel 


E. J. Wohlgemuth of The National 
Underwriter gives some interesting side- 
lights on the conference of President 
Roosevelt with leading life executives. 

Pagel 
ares 


Legal Section of Industrial Insurers 
Conference launched at annual meeting. 


Page 9 
* * 


E. C. Sparver has resigned as superin- 
tendent of agencies of the Reliance Life. 


Page 3 
*x* * x 


Officials of brokers associations in New 
York city protest to Col. Frank Knox on 
his statement as to the supposed status 
of life insurance policies under the New 
Deal administration. Page 3 

* Ok Ok 

Companies’ practices in making an- 
nuity payments are surveyed by Ameri- 
can Life Convention, ‘ Page 4 

Lincoln National Life gives largest 
buyers of insurance by occupations in 
August. a Page 10 


Industrial Insurers Conference held its 
annual meeting this week at Nashville. 
Page 3 


* 
Caution in developing our social struc- 





ture advised by President Leroy A, Lin- 

coln of the Metropolitan Life before 

American Bankers Association meeting 

at San Francisco. Page 2 
* * * 

O. Sam Cummings of Dallas speaks be- 
fore the Mid-Town Managers Association 
in New York City on agency accounting 
system. se ite Page 4 


Kansas City bank advertises 4 per- 
cent loans on life policies up to full cash 
value, whether hypothecated or not. 

Page 3 
* * x 


Note of encouragement in life com- 
pany investment outlook sounded at In- 
dustrial Insurers Conference by Harry 
V. Wade, assistant to the president, 
United Mutual —s m Page 8 


National political rivals will speak be- 
fore New York City Life Underwriters 
Association. a dae Page 21 


Phoenix Mutual Life holds 85th anni- 
versary convention at Hot Springs, Va. 
“ra Page 11 


Albert Hirst, counsel New York State 
Association of Life Underwriters, points 
out the desirability of a noneancellable 
policy from buyer’s point of view. 

Page 12 
* * x 


Dangers in growth of burial insurance 
societies told by Frank P. Samford, 


president Liberty National Life, at In- 
dustrial ee Sees 
* 


Joseph E, Reault, second deputy com- 
missioner of Michigan, goes with the 
Maccabees of eo Page 25 

* 


Changes of non-cancellable accident 
and health insurance were long unfore- 
seen, Page 15 


R. & R. Appoints Palmer 


The Insurance Research & Review, 
Indianapolis, has appointed Alden | 
Palmer as director of its sales training 
division. He will help organize study 
clubs for experienced men and act as 
adviser and counselor in training new 
agents. | 

Mr. Palmer joined the organization in 
| 1919, when he helped in compiling the 
original R. & R. sales course. In 1927 
he went to Philadelphia as state super- 
visor for a mid-west life company, where 
he organized an agency in Pennsylvania 
and New Jersey and made the com- 
pany’s $200,000 Producers Club three 
years in succession. Later he served as 
general agent in Minneapolis and Cin 
cinnati. 


A. B. Coffey, general agent at Port- 
land, Ore., for the United Benefit Life 
of Omaha, Neb., flew his own plane 
home from Detroit, where he _ pur- 





chased it. 








Etc. 








COMPARING ...... 


the Minnesota Mutual with a group of life insurance 
companies who together have 83% of all life in- 


surance in force ... our 


gained 11.9% the first six months of 1936 over the 
same period last year while theirs shows a decrease 


of 1.8%. 


We offer these helps to our field force: 


. A Liberal General Agency Contract. 


Financing Plan for Agency with Accounting Methods That Guide You 
Successfully. 


. A Detailed Plan for Finding . . . Training . . . Financing Men. 
A Unique Supervisory System. 
. Tested Sales Helps and Organized Selling Plan. 

A Policy for Every Purpose . . . Juvenile, Women, Group, Wholesale 
A Substantial 50-Year-Old Mutual Company with an Understanding, 


Co-operative Home Office . . . Not too big to KNOW YOU, Yet 
Big Enough to Command Respect Everywhere! 


Our booklet ‘‘FACTS’’ 
will be sent on request 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA 


insurance in force has 
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New President 











tising Conference. 
president. 


nature. 


National Advertisers. 


Pulitzer. Mr. Puli 


advertisements. 


opment of life 


ten 


ganization. Mr. 


book. 


Insurance Reports.” 


connection with 
thereby terminated. 


the 


charge them to expense. 





volume of business done. 


A. A. FISK, Newark, N, J. 


A. A. Fisk, advertising manager z 
the head office of the Prudential, ) 
comes president of the Insurance Adve, 
He has been vig. 
Mr. Fisk is one of the mo 
beloved men in the organization, a m 
of charming personality and amiay 


Mr. Fisk is also chairman of the }. 
surance group of the Association ¢ 
He is a natix 
New Yorker, a Harvard graduate aj 
a former newspaper man. He wasar 
porter on the old New York “Wort 
and received his training from Joshi 
itzer’s motto, whith 
he ingrained into his men—tersenes 
accuracy and news value—has stooi 
Mr. Fisk in good stead as a writer ¢ 
He is an authority i 
his field and has been of great infu 
ence in the change made in the devé. 
insurance advertising 
from the announcement type to a psa 
chological study of public attention ti” 
the protection of dependents. 


Sullivan Clarifies Position 


James P. Sullivan, who was reportel 
in this paper last week as having “re 
linquished his connection” with the “It- 
surance Index,” of Louisville, has writ 
to THe NatTIonAL UNDERWRIB 
clarifying his connection with that or 
Sullivan 
never was an editor of the “Index” af” 
had no connection with the publicatiaf 
itself, other than that he wrote a nury 
ber of articles during the past inf 
months in the capacity of a contributo.—” 
He states he was invited by “Dunneig” 
Insurance Reports,” which he said ist” 
separate corporation from the public fy” 
tion, to draft a book on life insurant} 
reports which would not violate at) 
other copyright, and to compile, edi 
and supervise the publication of thi 
The result of this work, lth 
states, is the 1936 edition of “Duntif™ 
He states thip” 
about the middle of August his woh 
on the book was completed, and hi 


Life Companies Can Contribute 


LINCOLN, NEB., Sept. 24.—Com} 
missioner: Smrha has ruled that it "P 
proper for insurance companies to makth 
contributions to community chests aly 


it is entirely appropriate that a com) 
pany do its share to meet the cost 0 
caring for the needy along with othe! 
corporations and in an amount propor 
tionate to that made by these othe) 
business organizations and based |” 
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Sales Aid Extraordinary! 


Success is not only an individual matter with this 


N. J. 


i 
manager | Company. The Ohio National is interested in the 


dential, by 
nce Adve, 
been vic, 
f the mos 


them successful career of every salesman carrying the 
d amish 


of theif Company’s rate book. 


ciation 4 
To this end sales helps, proven to be meritorious, 
are provided for the Company’s salesmen. Of these 


the Direct Mail Sales Portfolio— providing intelli- 
gent sale-closing advertising literature and a defi- 





ention ty 


nite plan of using Direct Mail is an example. 


Investigate this part of our Home Obftice service. 
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THE SPIRIT OF LIFE INSURANCE 





A GOSPEL OF THE BROTHERHOOD OF MAN 
By W. A. R. BRUEHL, SR. 
“IN THE BEGINNING—GOD” 


As we ourselves upon the threshold find— 

A century of service to mankind— 

Which reared a Temple of Beneficence 

More beautiful, in its magnificence 

Than marbled halls or vast cathedral domes— 
For it is mirrored in contented homes, 

Which prove, as they this happy land do span 
The Gospel of the Brotherhood of Man. 

And, many years ago, ’twas just this thought, 
Reflecting that which God himself hath wrought 
In His Great Providence, to even care 

For sparrows, and to clothe the lilies fair, 

This thought—Protection—did conceive a plan, 
God giv’n, to teach this duty unto man, 

Of building this temple to human love— 

A type of the provident Love above! 


; THE MISSION 


Then spread this Gospel abroad in the land, 
Continue the work which our fathers planned 
Till the word becomes life—and thought the deed, 
Till men know duty—the world feels its need ; 
Till slums are forgotten—charities closed, 

Till vice hides her head by virtue opposed ; 

Till Protection hovers, with wings spread divine, 
Above ev'ry land and o’er ev’ry clime ; 

Till men turn God-like in reason and deed, 

To provide for his own be ev’ry man’s creed. 

As God guards his creatures o’er land and sea 
So must the creature a guardian be; 

Tho riches may never sorrow assuage 

Sin often is poverty’s heritage ! 


THE MESSAGE 


This be our text, as ministers who bless 

The sore afflicted and the fatherless! 

We, harbingers of hope, amid the tears! 

We, who cement that home, where doubts and fears 
Assail all hearts—the future black as night 
And Hope despairs to greet the morning light! 
This is our mission, men, none more sublime— 
This is our task—hallow’d by law divine ; 
Exponents we of a broad social plan 

To lift and upbuild all conditions of man; 

To usher in thrift and foresight and love 

To make earth’s ideals: more like those above! 


THE REWARD 
Be we content to do our little well— 
The faintest ripple to a larger swell 
Then to a wave will soon expand and grow, 
Until it kisses fair Aurora’s glow 
And then is lost in darkest shades of night— 
Know then our acts, which here are lost to sight 
Can bear results that may reform a world; 
And, when the scroll of men’s deeds is unfurled, 
Who knows but that the humblest of us all 
May bear a record at that great roll-call 
Of which an angel envious might be 
Then shall be known that we have held a Key 
Which opened hearts to that God-giv’n plan: 
A Gospel of the Brotherhood of Man! 





dustry in the United States paid out 
$27,000,000,000 more than its income to 
continue operations from 1930-1934, he 
added. 

“If these surpluses had been wiped 
out, corporations would have had to 
close down, as so many individual busi- 
nesses did, and a terrible calamity 
would have resulted,” Mr. Evans said. 

Discussing the two kinds of inflation, 
of currency and of credit, Mr, Evans 
declared: “We now have credit inflation 


Evans Stresses Danger of 
Corporation Surplus Tax 





Stressing the danger of the federal tax 
On corporation surpluses, P. H. Evans, 
vice-president and actuary of the North- 
western Mutual Life, said in his talk 
before the district meeting of the Wis- 
consin State Chamber of Commerce in 
Milwaukee that such reserve funds were 
needed in a depression. Corporate in- 








W. A. R. BRUEHL, SR. 
Cincinnati 


Tue NATIONAL UNDERWRITER is proud 
tu have been chosen by Manager W. A. 
R. Bruehl, Sr., of the Home Life in Cin- 
cilinati as the medium for publishing 
the accompanying life insurance poem 
to the life insurance world. This poem 
undoubtedly will meet with instant ap- 
proval as a beautiful expression of the 
true spirit of life insurance. Its lofty, 
almost religious tone expresses the spir- 
itual side perhaps better than has yet 
been done and it may prove to be “the” 
poem of life insurance. It is the final 
draft and expression of a poem that has 
been in the making for over 25 years, 
the first draft, entirely different from the 
present, having been written over 25 
years ago. This is its final form and Mr. 
Bruehl will make no further changes in 
it. He comes from a life insurance fam- 
ily, the four generations of which have 
spent a total of 118 years in life insur- 
ance work, all with the Home Life in 
Cincinnati. 

THE NATIONAL UNDERWRITER has re- 
printed a number of copies on cream 
tinted paper suitable for framing and will 
send a copy, single copy requests only 
censidered, to any subscriber requesting 
it. 


and that is what led to the crash in 1929. 
If it is controlled, however, it is not 
dangerous. Currency inflation such as 
Germany had after the war, will never 
come to this country,” he predicted. 
Mr. Evans addressed the chamber of 
commerce meeting in place of M. 
Cleary, president Northwestern Mutual, 
who was one of the life insurance execu- 
tives invited to the White House for a 
conference with President Roosevelt. 


. 





Missouri Deputy Is Out 


A. S. Robertson of Marshall, Mo., 
deputy superintendent, was discharged 
by Superintendent O'Malley, effective 
Oct. 1, the reason not being specified. 
Mr. Robertson said apparently there 
was a difference of opinion between the 
two over department policies. Mr. 
Robertson was one of the better kno.. 
young Democrats of the state and had 
been endorsed by several party leaders 
for the post of superintendent. He had 








been with the department several years. 


Charges Against Agent 

Ralph W. Oake, 29, former Daven- 
port, Ia., agent who has been charged 
with embezzlement has been bound over 
to the Scott county district court. He 
was arrested on information filed by the 
Mutual Life of New York, charging him 
with embezzling between $500 and $600 
during the time he was employed as an 
agent. 





Financial Picture 
Now Encouragin, 


Lower Interest Assumption F 
Many Companies May Haye 
Been Hasty 


GENERAL OUTLOOK G09) 


Harry V. Wade of United Mutuaj Lik 
Addresses Industrial Insurers 
Meeting at Nashville 


A note of encouragement in the lig 
company investment outlook wa 
sounded by Harry V. Wade, assistay 
to the president of United Mutual Lif 
before the Industrial Insurers Confe. 






business will go on much the same x 
usual. 
Although life companies have reason 





within the last 30 days record highs 
have been set for some 17 United States 
government bond issues, the most re- 
cent issues bearing interest of around 
234 percent. However, the social secur- 
ity program will compel the government 
to increase the return on its own bonds, 
inasmuch as it is required to invest 





















solely in its own securities and obtain 
over $1,250,000,000 interest on a $47,- 
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ence at its convention in Nashville 
Tenn. Mr. Wade did not subscribe t HAR 
the view of alarm often expressed ani 
declared that no matter what the ow: Harty 
come of the election in November i dent «. 









Section 
tion, Spo 
annual T 


today to be concerned with the tren Ime ers Com! 
of interest rates, he stated the retrey jm Insuran' 
on the part of many companies to lowe J ——— 
interest assumption may _ have _ bee 
rather hasty and not fully justified from jm 000,000, 
a long term view. While interest re. Europe 
turn on life company investments asaf™ sible a 
whole have been reduced in the past govern 
few years, such a reduction, he said, is years. 
only temporary. Even though ther Com 
may be lower interest return on present & tion i 
invested assets, the change in assump- JR gages, . 
tions on future contracts cannot have fe made | 
any effect on contracts now in force J ciation 
He declared the effect on the agency FHA: 
force and the insurance buying public J cent o 
is not good when the companies are too JB about 
easily swayed by changing interest rates [JB last y¢ 
He pointed out thet policyholders ani FH terest 
prospects cannot be impressed with the J percen 
stability of the business if its base is 688 £ 
continually shifted. EF provec 
» Wade 
Many Factors Responsible » so in 
Mr. Wade said that although interest 
rates in this country have been dic- fe 
tated by operations of the federal re- Fe . The 
serve system, there are many additional FB 'S ea 
factors that exert influence. He men- § stand 
tioned the rise and fall of domestic and uiliti 
foreign trade, exportations and impor — Yt 
tations of capital, expansions and con — Y 4 
tractions of credit in currency and the — $t¢at 
movements and production of gold. pod 
When the legal reserve required by the B ‘**! 
federal reserve or its members is it- & his ¢ 
creased, many of these banks are forced ernn 
te borrow or rediscount from the federal Py 
reserve banks. On Aug. 15, he pointed FD Ge 
cut, a 50 percent increase in reserve re- JB CO™ 
quirements was ordered by the board of Pi 
governors of the system. This, in itself, pe 
over a period of time will have a direct than 
tendency to increase interest rates from FD ai 
their present low level. “Although it is ao 
recognized that the federal government, pw 
because of its position as a constant eri 
borrower, has every desire to see inter- ae 
est rates kept low, it is my belief that, om 
because of the government’s great inter- rs 
est in the federal reserve bank, the vse 
pressure for low interest rates will be in 
lightened during the next 12 months. - 
Record Highs Are Set fe 
ife 
From the standpoint of domestic s¢- me 
curity, Mr. Wade pointed out that F mag 
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Nashville Speaker 






























































State Health & Accident Association, 


Surerg 
le 
In the life 
Ook Was 
+ ASSistant 
utual Life 
Ss Confer 
Nashville 
a HARRY V. WADE, Indianapolis 
: 
the oy. Harry V. Wade, assistant to the presi- 
ember jc ue dent of the United Mutual Life of In- 
\® dianapolis, and chairman of the Financial 
Same a5 MM section of the American Life Conven- 
tion, spoke at Nashville this week at the 
’e reason Me annual meeting of the Industrial Insur- 
he tren( Me ers Conference on “Investments of Life 
€ retrex me Insurance Companies.” 
to lower ao 
ve been 
ied from {| 000,000,000 reserve. It is probable that 
crest re [European developments will make pos- 
nts asa—/™ sible a greater return on investments in 
the past JF government bonds within the next few 
Said, is J years. 
h there _ Commenting on government compéti- 
present B® tion in the neld of real estate mort- 
assump gages, he pointed out that a poll recently 
ot have J made by the Mortgage Bankers Asso- 
1 force [ ciation of America revealed that the 
agency FHA is not making more than 10 per- 
public J cent of the total amount of mortgages, 
are too J about the same amount the FHA made 
st rates, J last year. Inasmuch as the average in- 
Ts and terest rates of the private lender is 5.59 
ith the percent, as compared with the FHA 
base is 6.38 percent, the government has not 
proved a serious competitor and Mr. 
_ Wade predicted it would be even less 
© so in the future. 
~~ General Outlook Bright 
1C- i 
al re- fF The general business outlook for 1936 
itiona! is most encouraging from an investment 
men- — standpoint, he said, the earnings of the 
c and utilities for the first six months of the 
mpor- year exceeding the period of last year 
con- by 10 percent. Rails are showing the 
d the greatest recuperative powers in a decade 
gold, and the whole transportation picture has 
y the taken on a new aspect. In support of 
Ss in- his contention that the bugaboo of gov- 
orced ernment competition with utilities is an 
deral Imaginary one, Mr. Wade pointed out 
inted the government has for many years 
e re- competed at low rates with the express 
d of companies without serious consequences 
self. to them. Private capital is more mobile 
irect than any government project and if a 
‘rom proposition for a new utility is promis- 
it is Ing, it is certain that private capital will 
ent, be there before the government. He 
tant does not believe, therefore, that govern- 
ter- ment competition will drive down utility 
hat, — ‘ates causing a widespread lowering of 
ter- interest returns. The country is emerg- 
the ing trom the depression, Mr. Wade de- 
be clared, and when the artificial pressure 
15.” for low interest rates has been removed, 
as it inevitably must, we can expect a 
return to normal interest levels whereby 
is life insurance contracts can easily be 
oat met without the “scratching of too 
hs many heads.” 
5 ’ 
es fF a 
. : New North Dakota Concern 
r |) PIERRE, S. D., Sept. 24.—Articles 
| ©! incorporation have been filed for the 











) e ~ . 
at Brookings, S. D., to write health, ac- 
emg and life insurance on a benevolent 
Dasis, 





Industrial Insurers Legal 
Section Holds First Meeting 





CHAIRMAN’ ESTES’ PRESIDES 





Increased Powers of Insurance Com- 
missioners, Bonding Practices and 
Agents Liability Coverage Discussed 





By GEORGE E. WOHLGEMUTH 


NASHVILLE, TENN., Sept. 24— 
The Legal Section of the Industrial In- 
surers’ Conference was launched as an 
important adjunct to that convention 
in Nashville this week, having been or- 
ganized with P. M. Estes, Life & Cas- 
ualty, as chairman last year at the White 
Sulphur Springs meeting. Its sessions 
were well attended. 

Discussion was opened by A. F. Can- 
field, general counsel Peoples Life, 
D. C. Mr. Canfield declared that there 
was a new doctrine of the social order 
with Congress and legislatures dumping 
great powers into the hands of the ad- 
ministration or executive branch of gov- 
ernment. 


Commissioners Enlarged Powers 


The insurance commissioner’s office 
began as an administrative function 
which has developed to varying degrees 
in the different states as a dictator of 
finance and policy forms and an arbi- 
trator of rates. Mr. Canfield traced 
this development from the adoption of 
a standard life policy by Massachusetts 
in 1873. He concluded that liberty of 
contract is giving away to power of 
the sovereign. 

Mr. Estes suggested that statutory 
law would be read into insurance poli- 
cies. The tendency of legislatures has 
been to use the exceptional case in mak- 


ing laws. He said an actuary could not 
go into the realm of metaphysics.. In- 
surance is based on statistics. 
Bonding Practices Discussed 
Company practices regarding the 


carrying of bonds on agents were told 
by the representative of each company. 
The common practice is to require a $25 
to $100 deposit when the agent is hired 
with a weekly deposit of from $1 to 
$2.50 up to an amount equal to the debit. 
One company requires a personal bond 
with two signers. Another requires a 
cash bond up to the amount of the debit. 
One company finds that the prohibition 
of agents’ endorsing checks made pay- 
able to policyholders has kept down 
shortages in agents’ accounts. 


Liability on Agents’ Cars 


The growing liability of life insurance 
companies for accident injuries caused 
by automobiles driven by agents whether 
actually used on company business or 
not came in for considerable discussion. 
Most companies carry some form of lia- 
bility coverage on agents’ cars. The 
fact that claims of this type have been 
few to date is no small tribute to the 
agency force. One company requires 
compulsory $5,000-$10,000 limits on all 
industrial agents’ cars, the premiums be- 
ing paid by the agent. It also carries 
a nonownership policy covering all 
agents and the results have been exceed- 
ingly satisfactory. 

Turpin on Social Security 


W. C. Turpin, general counsel Bank- 
ers Health & Life, lead the discussion 
on the social security act. He suggested 
that an attack on its constitutionality 
might be brought in several ways. These 
included an attack by a state in its own 
name in the United States Supreme 
Court; a direct attack by a company or 
corporation, and an injunction brought 
by an employe or stockholder against a 
corporation to prevent its setting aside 
a reserve or fund as provided by the act. 


Amended articles of incorporation have 
been filed by the Income Life of Louis- 
ville, changing its name to LineolIn- 
Income Life. 












Joseph Futz Suggestion 





to President Roosevelt 


in a high seat at Washington could 
stamp out communism and any foreign 
domination. In case of war, Mr. Futz 
declares either one would lead life in- 
surance forces to victory. Mr. Futz has 











EIGHTY-FOUR, PA., Sept. 


National 


the portfolio. 


needs of the people. 


24.— 
Anent the action of the trustees of the 
Association of Life Under- 
writers at the Boston convention pas- 
sing a resolution urging that “one of 
the major cabinet posts” in the United 
States be filled with someone to safe- 
guard the interests of 63,000,000 policy- 
holders, Joseph Futz, alert life under- 
writer here, states that a few weeks ago 
he urged L. O. Schriver of Peoria, IIl., 
president of the association, to demand 
of President Roosevelt that he have sit- 
ting in his own office a life insurance 
man who would keep him close to earth. 
Mr. Futz now suggests to President 
Roosevelt that in view of the death of 
Secretary Dern of the War Department, 
he appoint either Owen B. Hunt, state 
insurance commissioner of Pennsylvania 
or Holgar J. Johnson, general agent of 
the Penn Mutual Life at Pittsburgh, to 
Both he states, are close 
to the grass roots and understand the 
Mr. Futz feels that 
the monarchs of Russia and China have 
too much to say regarding life insurance 
in this country and hence he believes 
that either Mr. Owen or Mr. Johnson 


assured President Roosevelt that he will 
be glad to go to Washington at any 
time and confer with him provided his 
expenses are paid. 


New Quarters Opened 

The home office agency of the Union 
Central Life had a formal opening of its 
new quarters on the 17th floor of the 
Union Central building in Cincinnati 
Wednesday of this week when a large 
number of policyholders and _ other 
friends attended. 





Western & Southern Promotions 


James H. Smith, formerly superin- 
tendent for the Western & Southern 
Life at Flint, Mich., has been promoted 
to manager there, succeeding R. E. 
Murphy who is assuming charge of the 
Springfield, O., office. 

Two managerial appointments have 
been made by the Western & Southern 
Life. Harry Walters, Fostoria manager, 
has been transferred to Cleveland North 
as manager. L. R. Seckinger, formerly 
Alliance, O., assistant, succeeds Mr. 
Walters at Fostoria. 
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Are You Interested In: 


e Liberal Policy Forms? 


Guarantee Mutual policies are unrestricted, 
except to conform to Insurance laws and 


e Low Participating Rates? 


Less than a half dozen American companies 
are as low. Check your compendiums. 


eA True Dividend Schedule? 


As nearly true and equitable as is possible 


adoption four years ago. 


eLow Net Cost? 


Few American companies can equal the low 
net cost of Guarantee Mutual policies. 


If we have ALL of the above features to offer, 
PLUS a place to use YOU— if you are above 
average and there is a reason for you to be 
interested in a liberal General Agents contract 
—tell us your complete story. 


GUARANTEE MUTUAL 


LICENSED IN TWENTY-FIVE STATES AND THE DISTRICT OF COLUMBIA 


Has not been reduced since 


Direct your letter to 
A. B. OLSON, Manager of Agencies 


LIFE COMPANY 


OMAHA, NEB. 
Organized 1901 
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Embry Agency Is Training 
Camp for Many Managers 





KANSAS CITY, Sept. 24.— Since 
1924, 22 men trained by the A. M. 
Embry agency of the Equitable of New 
York have gone up, either with the 
Equitable or with other companies, to 
positions ranging from general agents 
and agency managers to home office 
positions. The latest to advance over 
the Embry ladder is George J. “Rook” 
Woodward, manager at Wichita, who 
now is agency manager for the Equitable 
at Cincinnafi. 

At Cincinnati also is Judd C. Benson, 
home office agency manager Union Cen- 
tral Life, who started in business with 
the Embry agency at Hutchinson, Kan., 
when he was graduated from the Uni- 
versity of Kansas. Later he joined the 
Union Central and became agency man- 
ager for the Missouri-Kansas division, 
then was advanced to the assistant sup- 
erintendent of agencies. 

I. B. Jackson, Massachusetts Mutual 
Life agency manager at Cincinnati, also 
began with Mr. Embry, having been in 
the grocery business at Columbia, Mo., 
before going with the Embry agency. 

All three entered the business since 





1927, and came up through the Wichita, 
Kan., unit of the Embry agency. 

“There are only two ways of build- 
ing an organization in this or any other 
business,” comments “Pick” Embry, 
“push the’ man who can get the job 
done, and eliminate those who can’t or 
won't do it.” 

He is just as interested in his “men” 
now as when they were writing insur- 
ance under his aegis in the middle west, 
and he confers with them just about as 
often. 





Will Supply Insurance Speakers 


D. Bobb Slattery, assistant to the vice- 
president of the Penn Mutual Life, who 
is president of the Life Advertisers As- 
sociation, states that his organization 
now will supply speakers at any time 
from its ranks for local life underwri- 
ters association meetings. Mr. Slattery 
will appear on the program of the Di- 
rect Mail Advertisers Association con- 
vention in Cincinnati, Sept. 30-Oct. 1-2. 
His subject will be, “Prospecting Trails 
to Sales Through Lead-Getting Direct 
Advertising.” 





The Farmers & Traders Life of Syra- 
cuse, N. Y., in addition to declaring a 
regular $2.50 quarterly dividend has de- 
clared an extra dividend of 50 cents a 
share. 
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Forty-Third Year... 
of 


Dependable Service 


HE STATE LIFE of Indiana enters 

its forty-third year of dependable 
service. . . . Has paid over $110,000,000 
to policyholders and beneficiaries. . . . 
Holds $50,000,000 for their benefit. . . . 
Has $4,378,000 in cash and government 
securities, providing ample liquidity. . . . 
These and other important facts are evi- 
dences of Service, Strength, and Progress. 
. . . This time-tried company offers agency 


* 


THE 


STATE LIFE 


Indianapolis 
Indiana 


PURELY MUTUAL 


* 


COMPANY 


1936 




















Should Reduce Expenses to 
Cover Increased D. I. Cost 





FROWNS ON EXTRA CHARGE 





W. H. McBride Gives Paper on Double 
Indemnity Problem at Industrial 
Insurers’ Meeting 





“Should Industrial Life Insurance 
Charge Extra Premiums for Double In- 
demnity?” was the topic of a paper by 
W. H. McBride, actuary of the National 
Life & Accident, before the meeting of 
the Industrial Insurers Conference in 
Nashville. His answer, expressed in 
rather involved language, was that the 
cost of the benefit should be met, not 
by an increased premium but by savings 
in expenses. 

“Our participating rivals,” he declared, 
“have surplus to distribute to industrial 
policies and it is highly improbable that 
their double indemnity costs will exceed 
their current margins. Since D. I. is 
lawful (logical is quite another matter), 
no criticism can be directed against their 
choice of it as one of their methods of 
distribution; for what they do not so 
distribute they would have to distribute 
by other methods of, possibly, no greater 
equity. So, the sooner and more clearly 
we see their action in that light, and 
discard the theory of a subject for an 
extra premium, the sooner and more 
clearly we will realize that its analogue 
in our non-participating economy is 
somewhere among savings which their 
very necessity will force us to achieve. 
Let us not strain a D. I. gnat and swal- 
low (for example) a lapse camel.” 


Doesn’t Like the Principle 


Mr. McBride indicated ‘that he has 
little sympathy for the principle of 
double indemnity. 

The analogy, he said, between a sup- 
plement which pays double if death oc- 
curs in a particular way and one which 
pays double if death occurs in a partic- 
ular place might be extended to include 
time of day, or even phase of the moon, 
and points convincingly to the conclu- 
sion that only the extent to which time, 
place or cause of death may add to the 
monetary loss, can such an undertaking 
be deemed a response:to human need. 

He said the payment of double indem- 

nity on account of accidental death must 
have been decided upon because of its 
emotional appeal to the uncritical. He 
said there might be some justification 
for its sale on the ground that it makes 
life insurance seem more attractive to 
the purchaser and might induce him to 
buy more of it. 
Some argue that one who can obtain 
life insurance must be believed to be 
healthy and therefore to have, for the 
present, little to fear except accident 
against only which he needs to be more 
heavily insured. This, Mr. McBride con- 
tended, is fallacious, because the prob- 
ability of loss affects the rate of pre- 
mium but has not the least bearing on 
the amount of protection needed. For 
instance, a building needs no less fire 
insurance because it enjoys some meas- 
ure of safety by reason of a sprinkler 
system. : 


Obligatory or Facultative 


Some contend that double indemnity 
should be made a feature of all policies 
issued, or at least in a given class. 
Others would leave the feature to the 
choice of the applicant. Mr. McBride 
said he favors the obligatory system for 
industrial policyholders. 

On that basis, he said the question is: 
What provision, if any, should industrial 
premium rates include to-cover double 
indemnity or, in other words, what por- 
tion of given industrial premium rates 
should be thought of as necessary to 
cover that particular part propagation 
expense that is called double indemnity? 
Fluctuation reserves, he said, should 
be put up by all companies of small vol- 
ume and slender surplus. 

















Biggest Buyers of 
Life Insurance ip 
August Are Listed 


——__| 

Brokers, bank managers, and real 
estate company officials—leaders for the 
first seven months in the big policy buyy. 
ers analysis conducted by the Linco, 
National Life maintained their positio, 
in August. They again led all Occupa. 
tional classifications among the buyers 
of big policies, not only in total amoyy 
purchased but also in number of poj. 
cies. Closely following the broker 
bank managers, and real estate company 
officials in total amount of insurang 
purchased, were students. Others wer 
in order: retail dealers; factory map, 
agers; physicians and surgeons; whol. 
sale dealers; planing mill managers ané 
hotel and restaurant managers; hous. 
wives; commercial travelers and College 
faculty members and _ lawyers; anj 
judges and justices. 

The classifications, ranked according 
to number of large policies purchased in P 
August, are: brokers, bank manager 
and real estate company officials; retail 
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dealers; physicians and _— surgeons. 
wholesale dealers; students; factor 
managers; commercial travelers; lay. 


yers, judges and justices; builders ané 
building contractors; garage managers 
and proprietors; and automobile dealers, 











000,000 produced D. I. claims of $81,500, 
making the claim cost slightly under i 
cents per thousand. This industrial cost 
was 2 cents per thousand less than the 
facultative D. I. cost of a smaller ex- 
posure of the same year in the ordinary 
branch, served by the same agency force. 











.: 
Possibly the inclusion of a larger nun pie 
ber of women and children in an induw- a 
trial exposure, coupled with the smalle FF yy , 
sums insured in that branch, will tend F per 
to keep its costs lower than in ordinary, F age 
notwithstanding the probable opposite Fang 
influence of occupational hazards. that 
Increase in Frequency age 

Almost all countries show for all fatal | 
accidents a consistent increase in fre- : “ 
quency, which is substantially the same | lens 
as the increase in travel accident fre | low 
quency. This is the motor vehicle | Wa 
problem. sad 
Double indemnity cost, he said, should | Am 
be expressed as about 2% percent oi | Par 
premium income. “Now suppose that. ; oth 
instead of being forced into D.I. by | 7 = 
competition,” he said, ‘“‘we had been con- | © pa 
fronted with an additional premium ta | jo, 
of that rate, would anyone have bee? | jp, 
asked to write a paper on charging > ura 
extra premium to cover it? ) wil 
“Merely because the thing we are col- f — or 
cerned with was given the form of pay- por 
ments to policyholders, we are not called ser 
upon to deal with it otherwise than 2 ot 
we do with expense in any form. I re | wh 
fer to declining interest rates and sub | tt, 
mit that they, increased taxes and adop- cn 
tion or expansion of any devices 10 ‘| po: 
propagating the business must b | oth 

thought of first as premium strains © | 

be compensated by economies and 1m 

provements where such are possible. me 
“He would be a bold actuary, indeed. | th 
who would say industrial premiums nee¢ Wa 
never be increased; but, only a_ little Mi 
candor is required to assert that beioré ie 
competition will permit increased rates ch 
some of the prevailing disparities in 1° th 
dustrial expense ratios must disappear. [ 
nu 
Bankers Life Appointments he 
Fay F. Gordon, for the last five years 
with the Jenkins agency at Sioux City su 
for the Bankers Life of Nebraska, has Ww 
been promoted to general agent, with se 





headquarters at Spencer, Ia., and with 
six counties in his district. Be 
The Bankers Life has appointed sev- © 
eral other new general agents: Leo | 
Lauff, with headquarters at Sterling, III: 










In 1935, one mean exposure of $151,- 








and William G. Reed, at Zanesville. O 
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: Phoenix Mutual in 
s5th Year Meeting 





@ Leading Producers Attend Con- 
” vention and Celebration at Hot 
Springs, Va. 


UD 


beat hi 


BANQUET IS BIG FEATURE 





B president Collens, Col. F. D. Layton, J. 
| M. Holcombe and Home Office 
Men on Program 





At the Phoenix Mutual Life’s 85th an- 
conference at Hot Springs, 
Va., 221 agents from all parts of the 
country attended, comprising the larg- 
est number ever to qualify. This group 






te, 


‘and invited guests. Among the latter 
were Bruce Barton, prominent writer 
and advertising man, Prof. Henry A. 
Perkins of Trinity College and a direc- 
tor of the Phoenix Mutual, Col. Frank 
D. Layton, president of the National 
Fire and also a Phoenix Mutual direc- 
tor, Henry H. Kohn, formerly general 
agent of the company and now presi- 
dent of the Morris Plan Life Insurance 
Society, and John Marshall Holcombe, 
Jr. manager Sales Research Bureau. 

D. Gordon Hunter, vice-president, 
opened the conference Monday morn- 

' ing, dramatizing the conditions that ex- 
isted in 1851, when the Phoenix Mutual 
issued its first policy. President Arthur 
M. Collens, speaking on “Fulfilling Our 
Heritage,” outlined the splendid herit- 
age that has come down to the company 
and to the nation and stressed the steps 
that must be taken to provide a herit- 

_ age for those who come after. 


President Collens’ Talk 


“The past six years,’ said Mr. Col- 
lens, “due largely to dislocations fol- 
lowing the destruction of the World 
War, have been troublesome times and 
sad in their effect on many, even though 
Americans have been fortunate as com- 
pared with the people of almost every 
other nation. In times of temporary 
stress there is always the danger of for- 
getting the accomplishments of the past 
and of losing perspective of possibilities 
for the future; a tendency to try to cure 
by man-made laws things that only nat- 
ural laws and economic forces can and 
will cure; a striving for some sedative 
or hasty operation which may give tem- 
porary relief but will lead to a more 
serious crisis in the future. On account 
of a temporary sore on an arm or leg, 
when the rest of the member is sound. 
it does not seem wise to permanently 
cripple by amputation, because of a sup- 
Position that at some future time an- 
other sore might possibly appear.” 


Other Speakers Given 


Mr. Kohn told humorous incidents of 
the “horse and buggy” days when he 
Was a general agent for the Phoenix 
Mutual. Bruce Barton, speaking on “As 
I See It—,” traced a change in the psy- 
chology of the American people over 
the past few years. Whereas formerly 
It was a disgrace to be dependent upon 
the town for support, he said, now vast 
Numbers who no longer have that atti- 
tude aim to perpetuate relief. The prob- 
lem, said Mr. Barton, is one of restor- 
ing the principles of independence, self- 
Support, and self-discipline, and in this 
work the individual must join with the 
oe the press, and other educational 

ets 

Dr. R. L. Rowley, medical director, 
Was the first speaker at the Monday eve- 
ning session. He outlined the progress 
that has recently been made in medical 





underwriting, explaining how many 








For Ernest Palmer 














ROY. L. DAVIS, Chicago 


Roy L. Davis, state manager Illinois 
Insurance Committee, with headquarters 
466 Insurance Exchange, Chicago, is 
leading the movement to further Gov- 


ernor Horner’s reelection in Illinois on | 
the ground that the excellent adminis- | 


tration of the insurance department, in 
the interest of policyholders, should be 
continued. Mr. Davis is a partner of 
the W. W. Durham & Co. agency in 
Chicago and is a former president of the 
Chicago Life Underwriters Association. 








cases that would not have been issued 
years ago are now accepted due to ad- 
vances in methods of securing complete 
medical data. Although Howard Good- 
win, vice-president, was not able to at- 
tend due to illness, a paper he had pre- 
pared on “The Balance in Underwrit- 
ing’ was read by George W. Cheney, 
secretary. This dealt with the re!ation- 
ship between the field organization and 
the underwriting division and the favor- 
able results that could be obtained 
through close ccoperation. 


Philip V. Birmingham of the St. Paul 


agency gave a talk and was followed by 
John R. Larus. vice-president, who cited 
figures to illustrate the advantages and 
profit to be obtained frem the writing 
of quality business. J. R. Montgomery, 
associate manager Philadelphia agency, 
spoke on the use of a special policy 
audit as a means of consistent increase 
in production. 


| bert H. Yost, vice-president, gave two 
important requirements in the way of 
security that the insuring public has 
come to expect of life insurance com- 
panies. 

The Tuesday session was opened by 
Colonel Layton, who spoke on various 
| factors of management and_ financial 
structure of the company. Leading pro- 
| ducers who told of the methods they 
were using with outstanding success 
were: Ed Wood, Seattle agency; Joseph 
M. Ward, home office agency, and John 
M. Brown, Charlotte agency. A drama- 
tized illustration of a special policy audit 





representation being used by the com- 


pany’s New York uptown agency was 
staged by’ these members of that 
agency: Henry F. Bent, C. C. Hoh- 
mann, and A. E. Cavart. James A. Gif- 
fin, assistant agency manager, devoted 
his talk to the advantages of consecu- 
tive weekly production. 
Banquet Is Highlight 


Highlight of the social calendar was 
the 85th anniversary banquet held Tues- 
day evening. D. Gordon Hunter as 
toastmaster introduced President Col- 
lens who addressed his remarks prin- 
cipally to the ladies. Mr. Collens paid 

(CONTINUED ON PAGE 14) 





EXTENDED INSURANCE 
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| premium payments. 


company. 





Millions of Extended Insurance now in force 
will soon expire, leaving agency departments 
| faced with the necessity of redoubled efforts 
to keep up volume in force. 


Holders of lapsed policies feel they have lost 
something and usually seek a different 
agency and company when able to resume 


Our services are directed to restoring this 
group of policyholders to premium paying 
basis, thus benefiting insured, agency and 















































































































































Peaen 



























































J. ROBERTS HANN 
President 





As closing speaker, Al- | 


THe Otis HANN COMPANY, Inc. 


“Tire INSURANCE SERVICE” 


333 N. MICHIGAN AVE, 
CHICAGO 





President 





“From 


Angus O. Swink 


No. 9 


THE NEED: A Personal Retirement Plan for one with- 
out dependents. 


THE CONTRACT: Guaranteed Retirement Income. 


Written by Atlantic Life to provide a monthly income for 
life, commencing at age 50, 55, 60, or 65 as selected—or cash at 
maturity if desired. Since this contract is a deferred annuity— 
not designed to give protection to dependents—it offers old age 
security at very low guaranteed cost. 


Atlantic Life Insurance Co. 


RICHMOND, VIRGINIA 


the Cradle to Retirement” 


Wm. H. Harrison 
Vice Pres. & Supt. of Agencies 
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Growth of Burial Societies 


Problem to 


Life Companies 





The continued growth of burial in- 
surance societies will soon force life 
companies to recognize them as seri- 
ous competitors, according to Frank P. 
Samford, president Liberty National 
Life of Birmingham, who addressed the 
Industrial Insurers Conference at 
Nashville, Tenn. Analyzing many weak- 
nesses of burial societies and inconsis- 
tencies in. their underwriting practices, 
Mr. Samford suggested that it may be 
possible for life companies to include 
some provision in their policies to re- 
place the services offered by these so- 
cieties. 

A burial association, he pointed out, 
is an effort to combine two businesses, 
undertaking and insurance, which nor- 
mally are considered separate and dis- 
tinct. This combination of two busi- 
nesses results in a threat to both. The 
primary threat is to the undertaking 
business and undertakers in various 
states have been active in opposing 
growth of these associations. In spite 
of such opposition, however, they have 
gained in popularity and the serious- 
ness of the problem may be seen from 
the fact that in 1935, 17 associations col- 
lected premiums in Alabama totaling 
$2,297,536. Many undertakers, however, 
in self-defense have joined associations 
or have organized societies of their 
own, and Mr. Samford predicted that 
in the future undertakers will probably 
offer very little opposition. 


Problem Is Serious 


Whereas life companies have been 
content to meet the burial associations 
in the field and have made no con- 
certed attack on their operations, they 
must now recognize the problem is seri- 
ous. He pointed out that a man’s first 
life insurance policy is generally used 
for funeral expenses. The cleanup fund 
emphasized by agents contemplates that 
a part of the proceeds of the policy 
will be necessary to pay these expenses 
and in the industrial field there can be 
no question but that the same thought 
prevails in the mind of the buyer as 
well as the agent. He suggested, there- 
fore, that it might be possible to or- 
ganize a company which, instead of 
turning the money over to the bene- 
ficiary to purchase a funeral, would fur- 
nish for the assured a funeral that 
would be better and more satisfactory 
than could be purchased at the same 
price in the open market. Such a com- 
pany, he said, would be rendering to its 
policyholders a better and more com- 
plete service than could be furnished 
by any insurance company. If this 
could be done, Mr. Samford stated it 
would be wise for life companies to 
face the fact and to decide either to 
add this service to policy contracts or 
recognize that policies payable in cash 
should be purchased as a second policy 
only after the average prospect had 
purchased such a burial contract. Such 
a company has not yet been developed, 
he pointed out, but the general public 
considers that burial associations are 
providing this service and for this rea- 
son they have gained in popularity. 

Have Many Weaknesses 


_ However, Mr. Samford declared, bur- 
ial societies as they are now conducted 
have many weaknesses. Their financial 
structure may not be based on sound 
principles; the two parts of their busi- 
ness, undertaking and insurance, are not 
kept separate and distinct; the insur- 
ance end of their business is not oper- 
ated along recognized and accepted 
lines, and it is not possible for them 
to act as both purchaser and seller with 
no one to referee the fairness of the 
transaction, 

So far as the post mortem assess- 
ment association is concerned, he said, 
past history indicates that this form 








will be short lived. Insurance, to sur- 
vive, must have a level premium and an 
adequate reserve, and while for short 
periods many post mortem associations 
have flourished, their failure to bring in 
a constantly increasing number of new 
and younger members results in multi- 
plied assessments and decreased bene- 
fits. Then there are associations which 
charge a regular weekly or monthly 
premium and which contemplate that 
these premiums will remain unchanged. 
However, in order for a business of 
this kind to succeed, it must have a 
sound financial structure and must keep 
its insurance business separate from its 
undertaking business. This would mean 
the investment of two separate funds 
by the stockholders. Accordingly, in 
addition to the capital and surplus 
necessary for the life insurance busi- 
ness, such an association should have 
a capital stock that can be used for 
investment in funeral homes, funeral 
home equipment, hearses, etc. The re- 
turn on this capital should be had from 
the undertaking side of the business and 
not from the insurance side. 


Few Meet Requirements 


Mr. Samford stated that, based on 
statements of many associations, few 
of them have sufficiently strong capital 
structure to meet these requirements. 
Another weakness of such associations, 
he stated, is that few operate the in- 
surance end of the, business along rec- 
ognized and_ established _ lines. In 
niany instances, burial societies have is- 
sued certificates to persons who were 
known to be at the point of death. This 
is sometimes done in an effort to get 
established in a community, and, by 
furnishing a funeral, demonstrate the 
type of service rendered. However, 
sound underwriting principles should be 
enforced at all times and a practice of 
this kind is fundamentally unsound. 
There is also a tendency to write ap- 
plicants regardless of age, and, in the 
beginning, most associations charged 
the same rate regardless of age. 

Mr. Samford said he knew of one 
association which will soon write an 
applicant a funeral policy at age 90 for 
$1 per week. Although associations 
sometimes have contended that they 
issue contracts to older people to force 
younger members of the family to also 
carry insurance with them, it is unsound 
to issue a policy to an uninsurable ap- 
plicant in order to write other members 
of the family. In most instances, also, 
the beneficiary of a burial society certifi- 
cate must take his benefit in the form 
of merchandise. While a few societies 
provide an alternative cash settlement, 
most beneficiaries are forced to accept 
in settlement a funeral, whether it be 
good, bad or indifferent. The benefi- 
ciary, therefore, is entirely dependent 
on the society as to the price and qual- 
ity of the funeral. There is also the 
additional danger that, in a period of 
inflation, where prices rise, even the 
cheapest funeral may be more than the 
amount of the contract. 


Life Insurance Safest 


In view of these practices, Mr. Sam- 
ford declared that burial society con- 
tracts are not surrounded by the same 
safeguards as those surrounding life in- 
surance policies. However, if under- 
taking and insurance can be successfully 
combined in one company, it would be 
more logical for life companies to add 
undertaking establishments than for 
undertaking establishments to attempt 
to write life insurance. He said the 
question confronting industrial life com- 
panies is whether or not such a plan is 
feasible. If it is feasible, then com- 
panies should endeavor to have laws 
passed to provide for this business the 
same safeguards that surround the life 








President 














PEYTON W. JONES, Macon, Ga. 


Peyton W. Jones, secretary of the 
Bankers Health & Life of Macon, Ga., 
is president of the Industrial Insurers 
Conference and presided at the latter’s 
annual meeting at Nashville this week. 








Sales Seminar Program 
Is Now Given for St. Louis 





C. Preston (Pep) Dawson, production 
manager of the W. H. Beers agency in 
New York City, will be in charge ot the 
fall school or sales seminar of the St. 
Louis Life Underwriters Association and 
the Managers & General Agents As- 
sociation. The course will start Nov. 9 
and on that day the topics will be 
“Prospecting” and “Ideas That Sell Life 
Insurance.” On Nov. 10, “Organized 
Action in the Selling Process” and 
“Tdeas that Sell Insurance; Nov. 11, 
“The Approach,” and “The Proposal;” 
on Nov. 12, “The Close” and “General 
Comments on Salesmanship;” on Nov. 
13, “Organize for Success,” and “The 
Philosophy of a Successful Life Under- 
writer.” 

Mr. Dawson resigned from the Mutual 
Benefit on Jan. 1, 1932, to join Mr. Beers 
in opening a new general agency for 
the New England Mutual Life. Last 
year the agency paid for $5,000,000 in 
life insurance and $J,500,000 annuities. 
It shows a 13 percent gain over last 
year. 


Canada Life 90 Years Old 


The Canada Life on Aug. 21 had ach- 
ieved its 90th anniversary. Established 
in 1847, the company has grown from 
one small office situated in Hamilton, 
Ont., to an organization embracing 
Canada, United States, Hawaii, New- 
foundland and the British Isles. The 
company has outgrown three head office 
buildings since establishment. It moved 
into the fourth in 1931. 





Equitable Life’s Millionaires 

Of the 139 members of the million 
dollar round table of the National As- 
sociation of Life Underwriters, the 
Equitable Life of New York finds that 
29 are connected with that company. 


Martin Miller has been appointed na- 
tional treasurer of the Standard Life of 
Lawrence, Kan., to succeed the late T. J. 
Sweeney. 











insurance business, but if the plan is 
unsound, then laws should be passed 
prohibiting the issuance of contracts 
payable in merchandise. Mr. Samford 
suggested the conference appoint a 
committee to study the question impar- 
tially and decide upon whatever legis- 
lative action is necessary. 
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Scores Defeatist 
Stand on Non-C» 













Needed Coverage, Safe Bx 
Should Be Sought, Alber 
Hirst Says 









LIKES ASSESSMENT pj,j 







Would Act As Safety Factor, Yet Ne 
Hinder Sales, New York Law. 
yer Holds 








NEW YORK, Sept. 24.—In the yx 
amount of publicity resulting from ty 
Pacific Mutual Life debacle there haf 
been no mention of the great desirahj. 
ity of the non-can policy from the by.b 
er’s point of view, or of some way t 
write this coverage on a basis attrac 










This has been pointed oof 92 desit 
_~ preciat 
compa 


company. 
by Albert Hirst, New York City atto. 
ney specializing in insurance and estaje 
work. Mr, Hirst is also a counsel ¢ . 
the New York State Association of Li ) Vast 
Underwriters but made it clear that iq” 
urging a revival of non-cancellable acc. 5 
dent and_ health _insurance he wag Tells 
speaking solely in his individual capacity, of 
Mr. Hirst feels that there is a distina 
need for non-can and. that it is unfortuf” 
nate that the largest company writing 













it has not only ceased to do so, but thaf » Th 
by its present difficulties has inspire 7 other 
a defeatist attitude toward  non-ca hims¢ 
throughout the insurance business. Inf © fall 
ability of a life insurance agent to self © tion. 
non-can, Mr. Hirst believes, is a drav. 4 by 1 
back because buyers, who are after af with 
really purchasing ‘peace of mind” inf ™ assu 


surance want to insure not only agains > 
the death hazard or against old age, buf 
also against prolonged impairment cif © 
earning power. 


Favors Assessment Plan 


There are two ways which could bt} 
used in writing non-can safely, Mr. Hirst} 
contends. One would be to charge ade-J- 
quate rates, but to have an assessment F~ 
clause so that if it should ever prove > 
that rates were too low, they could bey 
increased without the disturbing effect 





of having a company thrown into fe} fan 
ceivership. The reduction of benefits} "* 
proposed for Pacific Mutual non-cat $60 
policyholders is in a sense an assess the 
ment, but if it had been possible to life 
make the assessment years ago whet wil 
trouble was first sighted, the change 1f SU! 
rates would not have had to be nearly Yc 
so drastic. The assessment plan off | 10 
writing a non-cancellable accident anip > te 
health insurance policy has been in ue f 
for some time by the Mutual Benefit} be 
Health & Accident Association of wi 
Omaha. i (su 

Would Charge Higher Rates : _ 

The next plan in Mr. Hirst’s order 0 [© 

preference would be to charge a com} p 
siderably higher rate with the idea [| jg 
paying dividends, comparable to thost > jg 


in a life company. The dividend would F7  ¢, 
act as a safety factor the same as i 
life insurance and is even more neces | 
sary in non-can, Mr. Hirst pointed out. | 
since the experience is not so well ¢s- 
tablished as the life mortality tables are. | 
Mr. Hirst prefers the assessment idea 
to the participating plan, since he feels | 
it would cause the issuing company t0 7 
exercise more care in underwriting and 
rate-making. Since it is always un- 
pleasant to have to call for an assess 
ment, every effort would be made to | 
avoid the need of it. 
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es. 
In connection with the participating b 





non-can plan, it should be pointed out © 
that the Mutual Benefit Life of Newark 
has had an excellent experience on its 
participating disability rider, on which 
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are large enough to _contem- 
nt of dividends. However, 
he Mutual Benefit Life also has the 
protection of its special clause which 
ovides that a policyholder must be dis- 
: roled to the extent that he has lost 75 
nercent of his earning power and that 
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Safe p.m is not obligated to pay 
company ; » : 

Bak oth than 75 percent of his ordinary in- 

Albert Feome and if he is making any income 














tall, to pay him only the difference be- 
Tiween 75 percent of his ordinary income 
nd the amount he is receiving from 
ources. 

goo of medical care has become 
social problem, especially for the mid- 
le class who are the principal custo- 
mers for non-can, Mr. Hirst pointed out. 
“It is no answer to say, ‘we have tried 
t and given it up,’ when the problem is 
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plaint against non-can has been that it 
was written at inadequate rates and that 
benefits were too large in proportion to 
the buyer’s established income. After 
the present Pacific Mutual debacle, I 
believe the public will have been edu- 
cated to realize that the assessment fea- 
ture or the participating plan would be 
a desirable safeguard. Buyers now ap- 
preciate that they can’t get out of a 
company more than they put in.” 
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Vash Young in Good Counsel 


Tells Cleveland Association Something 
: of Philosophy That Carried Him 
to Success in Selling 








The agent’s competition is not with 
other companies and agencies but with 
himself, Vash Young said at the first 
fall meeting of the Cleveland associa- 
' tion. He pictured the program followed 
by many agents as they avoid real work 
with all kinds of excuses, deploring the 
assumption that Monday is a bad day, 
the tendency to put off until tomorrow, 
and the envying of others. Agents 
must weed out the things they are 
_ thinking and doing that cannot lead to 
business, for their thoughts chart their 
course. 

“Quit fooling and cheating yourself,” 
he said. “You have the greatest prod- 
uct in the world to sell. When a man 
waves goodbye to his family in the 
morning, little does he realize how 
+ much money it would take to keep his 
' family if he did not return. If they 
| needed $100 a month it would take 
{ $60,000 at 2 percent interest to produce 
+ the necessary amount. Here is where 
= 





life insurance enters in as nothing else 

will do. It takes about $1,184 of life in- 
_ surance to produce $100 a month. 
_ You can sell $60,000 trust funds for 
_ 10 cents a day and the public would 
' react instantly to it if it were portrayed 
' in such a way. Leave the fancy stuff 
behind and sell them in a way they 
will understand. If you can sell one 
» such policy a day, it will mean $4,500 a 
' year to you in commissions and $4,000 
on renewals. 

“We only need to know that the 


_ Prospect is alive because if he or she 


is alive, they will need money and that 
is what we are selling. Everyone you 
call on, practically, is playing a losing 
game at, trying to secure financial in- 
dependence. The early period of life 
Is spent in education and preparation; 
the middle period is the period of mak- 
ing and spending money, and the old 
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age period is another period of no pro- 
duction. Since most of us spend more 
than we can make during the middle 
or productive period, it is obvious that 
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we are losing. Only insurance can save 
the day. 

“If you have to worry, be a good 
worier, Set aside a certain time for 
worrying and do it then. But be fair 
with yourself and do it at no other time. 
Go after the average policies and the 
big cases will take care of themselves.” 














RECORDS 


Bankers Life, Neb.— The Topeka 
agency headed by E. F. Goodrich, led 
the company in August as it did in July. 
Mr. Goodrich led in personal production. 
He stands second to H. O. Johnson of 
Hastings, Neb., as a personal producer 
so far in 1936. The Goodrich agency 
leads all others in production for 1936. 


Central Life of lowa—24 percent gain 
in production for the first seven months. 
Persistency ratio 12 percent better than 
last year. 

Pennsylvania Mutual—Gain in force 
in the ordinary department of 100 per- 
cent for first eight months. Present 
indications are that this department will 
show a gain in force over 1935 of at 
least 214 times as much business. This 
is due to the president’s campaign con- 
ducted during July when the production 
of new ordinary business exceeded, $1,- 
000,000, giving the company its largest 
total production in any 31 day period. 

Security Mutual Life, Neb—August 
production shows over 25 percent gain. 

Northwest Mutual—New paid for in 
August was $19,350,968 on 5,571 policies. 
This is a gain of $926,382 or 5 percent 
over the same month last year, and an 
increase of 17 percent over August, 
1933, the low year. The first eight 
months this year total new insurance 
was $179,685,422, excluding annuities of 
$5,829,540, on 48,489 policies. New paid 
for was $12,198,994 or 7.3 percent over 
last vear, and 44 percent ahead of the 
period in 1933. During August 8.2 per- 
cent of the business was produced by 
agents who have been under contract 
less than a year. 

John Hancock Mutual—An increase 
of $157,000,000 insurance in force at the 
end of eight months brought the figure 
to $3,750,468,983, President Guy W. Cox 
told the meeting of managers at the 
head office this week. During the eight 
months there was as much new insur- 
ance produced as in the entire year of 
1935. There has been an increase in 
assets of more than $40,000,000. The 
production of group reached the $300,- 
000,000 mark. 


Fidelity - Mutual—New paid insurance 
for August, amounted to $2,190,000, an 
increase of 16.3 percent over the cor- 
responding period of 1935. The decrease 
in lapsed and surrendered insurance 
amounted to $435,000, a decrease of 19.9 
percent as compared with August. 

Charles J. Zimmerman, Connecticut 
Mutual Life, Newark—Established a 
record in paid business in a six weeks’ 
production campaign in honor of Mr. 
Zimmerman’s fifth anniversary as gen- 
eral agent in New Jersey and the tenth 
anniversary of his being an agent, with 
the goal set for $1,000,000 of new paid for 
business. The result was 400 applica- 
tions with a total paid for business of 
$1,060,000. Albert Ullman turned in 32 
applications. A novel all-night drive 
which resulted in $35,000 of paid busi- 
ness, while a one-day drive accounted 
for $150,000. The record was celebrated 
at an outing and dinner attended by 
President James L. Loomis, who praised 
the agency for its splendid work and 
its outstanding record which has never 
been equaled by any agency of the com- 
pany. Other speakers included Vincent 
B. Coffin, superintendent of agencies, 
Raymond W. Simpkin, assistant super- 
intendent of agencies, Dr. Henry B. Rol- 
lins, assistant medical director and Fred 
O. Lyter. 

Walter G. Gastil, Connecticut General 
Life, Los Angeles—August gain of 60 per 
cent. Increase of 49 percent on paid 
new business, exclusive of annuities, for 
first eight months. 

Arthur J. Hill, State Life of Indiana, 
California.—During ‘policyholders’ 
month” in August 39 agents submitted 
applications. A. L. Aron led, with E. E. 
Nelson second, and Ernest L. Buchanan 
following. Mr. Buchanan, who is the 
nationwide leading personal producer, 
submitted 10 application in one day. A. 
L. Sullenger received the diamond 
emblem for the weekly production club. 
He has a record of more than 11 years 
of unbroken production of at least one 
application a week. 





Selection 


Selection has always been an important word in the 
life insurance business. With “selection” as the guid- 
ing principle of a company activities, our business will 
always hold first place in the lives of the people. 


The company must be vigilant in the selection of its 
investments, its policies, its risks, and its employees— 


in both the home office and in the field. 


The general agent or manager must, if he is to suc- 
ceed in the larger sense, build his agency on the selec- 
tion of agents. He must train them, of course, but selec- 
tion comes first. 


And the agent—he must first select his prospects. 
Then from his knowledge of their occupations, their 
income, and their responsibilities, help them select the 
contracts that will meet their needs. 


Truly, “selection” is a far reaching word in this the 
greatest of all business. 


~ LIFE INSURANCE Qo. 
BIRMINGHAM, ALABAMA. 


S. F. Clabaugh, President 














__ OTA ALLL AL TERT EE ANS ARR I 





Family Maintenance with 


Convertible Term Policies 


New Security Mutual Life term policies 
for 5, 10, 15, and 20 years offer an ideal 
method of providing family maintenance in- 
surance at minimum rates. Premium waiver 
and accidental death benefits at slight addi- 
tional cost. It will pay you to investigate 
these new insurance opportunities. 


Ask about the new Retirement Income at 


55—a real insurance investment. 


Security Mutual Life 
Insurance Company 


BINGHAMTON, N.Y. 
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Complete Program 
for A.L.C. Meeting 


(CONYINUED FROM PAGE 1) 


General Manager Ferguson of the 
Great-West Life will open the Thursday 
morning general session, talking on “In- 
terest and Related Subjects,” a major 
topic in the life insurance institution 
today. Dr. Benedict of the University of 
Texas will follow with an address on 
“Tempered Truth for Transients in 
Texas.” He is a widely known educator 
of recognized ability and an accom- 
plished speaker. Dr. Hoagland will close 
the morning session, speaking on “Home 
Loans for Life Insurance Companies.” 
Thursday is “American Life Convention 
Day” at the Texas Centennial Exposi- 
tion in Dallas and a varied entertain- 
ment program has been arranged by the 
local companies’ committee. 

Agency matters will occupy A. L. C. 
officials at the general session Friday 
morning, Oct. 16, this being the session 
devoted to the Agency Section, presided 
over by A. L. Dern, vice-president and 
agency director Lincoln National Life, 
and chairman Agency Section. Mr. 
Dern will pick out highlights of field 
problems and methods in his annual 
address, then will be followed by George 
H. Harris, public relations officer Sun 
Life of Canada, who will speak on “Life 
Insurance—A National | Asset.” Mr. 
Harris is noted for his broad grasp of 
the business and comprehension of field 
questions. 





Other Addresses Scheduled 


J. C. Higdon, vice-president Business 
Men’s Assurance, will be the second 
speaker of the morning, his subject 
being “Factors Affecting the Value of 
Quantity Business.” W. C. Schuppel, 
executive vice-president and superinten- 
dent of agencies Oregon Mutual Life, 
will give an address on “The Manage- 
ment Looks at the Agency Department.” 

The executive session of the A. L. C. 
will be held in the afternoon starting at 
2p.m. At this meeting officers will be 
elected, business considered, memorial 
resolutions read and reports of commit- 
tees submitted. 

There will be a group round table at 
the Dallas meeting as there was at the 
Chicago annual meeting last year. This 
will be conducted Thursday evening, 
Oct. 15, being scheduled to start at 7:30 
p. m. Emil E. Brill, vice-president 
group department, General American 
Life, will be the chairman. 


Unemployment Compensation Session 


Further details of the Legal Section 
meeting are announced. Tuesday after- 
noon, Oct. 13, there will be a round table 
discussion of “The Ramifications of Un- 
employment Compensation Laws as Ap- 
plied to Life Insurance Companies.” 
Francis V. Keesling, vice-president and 
general counsel West Coast Life, San 
Francisco, will be chairman. Those who 
will discuss or prepare papers dealing 
with the state unemployment compensa- 
tion law situation are: 

Frank E. Spain, vice-president and 
general counsel Liberty National Life, 
Birmingham, Ala.; Howard W. Kacy, 
vice-president and _ general counsel 
Acacia Mutual Life, Washington; Frank 
G. West, general counsel Reserve Loan 
Life, Indianapolis; Solomon S. Gold- 
man, assistant to the general counsel 
Pan-American Life, New Orleans; John 
F. Handy, assistant counsel Massachu- 
setts Mutual Life, Springfield, Mass.; 
Major Calvin Wells, vice-president and 
general counsel Lamar Life, Jackson, 
Miss.; Joseph Collins, assistant general 
counsel Metropolitan, New York City; 
Aiva Lumpkin of Columbia, S. C., chair- 
man of the board United Mutual Life, 
Indianapolis; Ashby D. Boyle, genera! 
counsel Beneficial Life, Salt Lake City; 
H. I. Weed, vice-president and general 
counsel Wisconsin National Life, Osh- 
kosh, Wis. Others later will be selected 
to discuss the situation in other states. 

Large advance reservations for the 





At the Helm 











L. A. WILLIAMS 


General Manager L. A. Williams is 
in charge of the annual agency conven- 
tion of the Country Life held in Chi- 
cago this week. He is an outstanding 
leader and has made a phenomenal rec- 
ord in building up the company. 








Phoenix Mutual in 
85th Year Meeting 


(CONTINUED FROM PAGE 11) 


tribute to them for their understanding 
of their husbands’ business problems 
and stated that their cooperation played 
a leading part in the success of the head 
of the family. Entertainment was fur- 
nished by the Phoenix Mutual Glee 
Club under direction of James G. Anwy], 
manager Springfield, Mass., agency, and 
W. M. Bowman, Seattle agency. 





On Wednesday leading producers 
spoke, including Gordon K. Harper, 
Chicago; Edward I. Brown, Boston, 


and I. Austin Kelly, III, of the New 
York Lincoln agency. John Marshall 
Holcombe, Jr., spoke on “Phoenix on 
the Main Track,” while M. C. Terrill, 
vice-president, summarized recent trends 
in the financial side of the business and 
the investment policy of the Phoenix 
Mutual. The closing address was given 
by Mr. Hunter. 

An innovation was the presentation of 
three plays, one each day, staged by 
Miss Olivia Orth, the casts being made 
up of men from the Boston, New York 
uptown, and home office agencies. Con- 


ferences of all managers were held 
Wednesday evening and Thursday 
morning. 


Canada Life Has Announced 
Several Changes in Field 





New appointments of branch manag- 
ers and several changes are announced 
by the Canada Life. J. J. Grozelle, pre- 
viously in charge of organization at 
Windsor, has been appointed manager 
of the Vancouver branch, succeeding 
R. G. McCuish, who is retiring due to 
ill health. A. G. MacKenzie is the new 
manager at Windsor. 

Mr. McCuish is one of the veterans 
of the Canada Life in point of service, 
and one of its best known managers, 
having been associated with the Canada 
Life for 21 years, eight of which he 
spent as manager at Regina and the re- 








of the crowds attending the Centennial, 
Col. Robbins said, persons who plan to 
attend the A. L. C. meeting should 





Dallas meeting have been made. Because 


maining 13 years as manager at Van- 
couver. 

C. S. Smallman has retired as secre- 
tary of the London, Ont., branch, after 
having been associated with the com- 
pany for 33 years. H. J. H. Carson of 
the home office staff has been appointed 
to succeed Mr. Smallman. 


John Hancock Announces | 
Monthly Ordinary Policy 


At the convention of district managers 
of the John Hancock Mutual Life at the 
home office, a new plan of monthly 
debit ordinary insurance, effective Oct. 
1, was announced. Under the new plan, 
premiums are payable at the homes of 
assured and the business is maintained 
on a debit basis similar to weekly pre- 
mium insurance, except that premiums 
are payable monthly. 

The following policies will be written 
on the monthly debit ordinary plan. 
Endowment at age 85, 30 payment life, 
20 payment life, endowment at age 65, 
endowment at age 60 and 20 year en- 
dowment. Minimum amount in a single 
policy is $1,000. Policies issued under 
this plan provide for annual surplus dis- 
tribution beginning at end of the second 
insurance year. 





Head Chamber Committees 


Carl R. Marcusen, president of the 
Pacific National Life, and William A. 
Carter, Penn Mutual Life, general agent 
have been named chairmen of the Salt 
Lake Chamber of Commerce’s insurance 
and advertising committees, respectively. 


School in Omaha 


A. B. Olson, manager of agencies, 
Guarantee Mutual Life of Omaha, con- 
ducted a one-day agency school on pros- 
pecting for the W. A. Gamble agency 
in San Antonio, Tex. Prospects should 
be grouped according to ages and needs. 
The needs are: family protection, busi- 
ness insurance and life income. Proper 
qualification of prospects on this basis 
makes for efficiency through a correct 
presentation of the points that should 
be considered. Mr. Olson visited other 
agencies in Texas. 


Solberg Agency Celebrates 


The M. O. Solberg agency of the 
Mutual Trust Life at Eau Claire, Wis., 
celebrated its 19th anniversary at an 
all day outing there. A full program of 
entertainment included a golf tourna- 
ment, a sight seeing trip, an inspection 
trip through the Gillette Rubber Com- 
pany plant and a Chinese dinner in the 
evening. The golf tournament was 
won by Fred Kliener. 

In addition to the members of the 
agency and their wives, the following 
out of town guests attended: General 
Agent and Mrs. Hertsgaar of Minne- 
apolis; M. D. Agarn, Minnesota agent, 
and Mrs. Agarn, and Eskil Lindstrand, 
general agent at Kenosha, Wis., and 
Mrs. Lindstrand. 


Parker Named Supervisor 


C. A. Parker, has been appointed 
group supervisor of the Metropolitan 
Life, for Quebec, New Brunswick, Nova 
Scotia. 





Banker Favors Insurance 
Pension Plan at Meeting 











In reporting on a pension plan for 
employes of banks at American Bank- 
ers’ Association’s meeting in San Fran- 
cisco, President Robert V. Fleming out- 
lined several methods but emphasized a 
contributory plan and advanced that in 
use by association for its own employes. 
The report urges those interested in 
pension and retirement plans to consult 
with .an insurance company for a 
schedule of benefits. Contributions 
and costs based upon individual require- 





make their arrangements immediately. 
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“Grand Old Man” Attena, [) NON 
Silver Anniversary Meg Lo 
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The grand old man of the ¢, 
nental Assurance, W. H. Roberts 
introduced by President H. A. Behr. 
and spoke briefly at the silver am ¢ 
versary convention in Chicago, 
Roberts was one of the original ing, 
porators of the Continental Assyria, 
and also one of the five original stodi 
holders of its running mate, the (,, 
tinental Casualty. He served ip th 
home office for about 30 years, r4 
ing as vice-president about six year 
ago. Although more than 80 years , 
age, Mr. Roberts still takes an agj 
interest in the business and is a regu 
caller at the home office. : 

Another man who has been agi 
ciated with the company since its o,f i 
ganization is E. L. Grant, manage jf NE 
the life department of the Chicagfi = lable 
branch office of the two companix 


rOUN 


Pacific 
Expe 


odes 
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Mr. Grant spoke at the third day «& ns 
sion of the convention. Mr. Grant fe‘! 
gan with the Continental Casualty ; was 10 
1911 in Kansas City and took up th of th 
rate book for the Continental Assuranfh ¢)ted 
in that city in 1914. He remained thei 4 
for one year, then went to Chica 2° 


where he traveled for one year with thf  conce 
casualty company. He _ opened aM he sh 
agency for the Continental Assurany Dor for 
in Chicago in 1916 and has held tf 


Cl :  stru 
position ever since. Mr. Grant has beni og | 
a leading personal producer for mii ae 


years, having been a leader in the On >on 
Two-O Club in 1925, 1931 and 192 


This year he also served as a direct di 
of the General Agents & Managers A: po 
sociation. panne 
Sidelight at Meeting all t 

An interesting sidelight was also rf chan 
vealed at the Chicago meeting. Gener! F~ Th 
Agent E. H. Smith of Cleveland aif by t 
General Agent M,. T. Davis of Chicag,— was 
who became acquainted as agents fag cont 
another company more than 30 yeas— whic 
ago, met again for the first time sine relat 
that time at the anniversary conver— ¢rag 
tion. It was said that neither hal ance 


known of the other’s connection wihf of 1 





the Continental Assurance until the f  logi 
met in Chicago and both displayed si-F~ 
ver knives which they won for outstan¢- , 
ing production at a convention of ther iia 
company 30 years ago. a 

Following the close of the conven > ~ | 
tion Friday afternoon, about 30 top prof M 
ducers, members of the Presidents ClbP  *- 
left Chicago on a special train for New > ir 
York, where they sailed on Saturday | re 
for Bermuda as guests of President” si 
Behrens. After a two day. visit on the f ch 
islands they will return to New York 
the latter part of this week where tht so 
group will disband for the homeward a 
trip. 

Turkey Contest Underway [| W 

The annual Christmas turkey produ > off 

tion contest of the Bert H. Stowell oa 


agency in New Brunswick, N. J., fore 


the Provident Mutual Life, is now tri 
underway and will continue until the > ye 
middle of December. Each agent has} ‘ 


a quota. If the agency force pays for ; 
$400,000 all office employes will re] to 
ceive a turkey. 


















Al 

Montreal Life Appointment ~ 

The Montreal Life has appointed = 
Joseph O. Halle, formerly assistant 
manager for Quebec city, as manager 

at Three Rivers, Que. A 

re w 

Ries Is Nominated : 

Howard Ries, group supervisor at 9 I 

Everett, Wash., for the Equitable Life 7 p 

of New York, was nominated on the ~ 5s 

Republican ticket for state representa: ~ s 

tive. 

Cc. C. Whaley, Lincoln National Life i 





agent at Alhambra, has been transferred ~ 
to Brawley, Cal., as district agent for © 









ments. 


the Imperial Valley. 
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iNon-Can Dangers 
Long Unperceived 





Survey of Origin and History Re- 
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Depression 





) OUND READY ACCEPTANCE 





hy | pacific Mutual Life, in 1928, Believed 


Experience “Would Continue Satis- 
factory Indefinitely” 





i 
ef] 
NEW YORK, Sept. 24.—Non-cancel- 
lable accident and health insurance, 
> which is now in the dog-house as the 
result of the Pacific Mutual situation, 
© was in its early days the fair-haired boy 
| of the insurance business. Non-can 
" filled a definite need for the man of 
» good income but who nevertheless was 
x concerned about what would happen if 
| he should be disabled for a long period 
' or for life. Most of these buyers could 
struggle along for several months or per- 
' haps a year, but a really disabling ill- 
ness or accident would eventually bring 
them to the Bowery bum status, as far 
' as finances were concerned. The new 
form of policy found a ready market, 
even when it was not sold by the de- 
structively competitive methods which 
all too often were employed in mer- 
chandising it. 
_ The first non-can policies were issued 
' by the Massachusetts Accident, which 
- was one of the last companies to dis- 
continue writing it. The indemnity 












_. which could be obtained, however, was 


relatively small and prevented the cov- 
erage from gaining the widest accept- 


' ance among the more substantial class 
_ of men to whom the coverage should 
_ logically appeal. 


Adopted by Pacific Mutual 


In 1918 the Pacific Mutual Life en- 
tered this new field of accident and 
health underwriting. It did so largely 
as a result of a suggestion by Alfred 


pany of New York City. In fairness to 
Mr. Best, it should be carefully noted 
that from the start he disclaimed all 


_ knowledge of what rates should be 


charged, but was emphatic that the 








ACTUARY WANTED 


Wanted by a life company with head 
office south of Ohio river, an actuary 
who has had experience both in indus- 
trial and ordinary life and is not over 45 
years of age. The company is in a pros- 
Perous condition and is now in a position 
to expand. Write giving full particulars. 
ADDRESS D-68, NATIONAL UNDERWRITER 














OPPORTUNITY 


An Old Line Legal Reserve Company, 
writing Ordinary business on a Monthly 
Premium, as well as a Quarterly, Semi- 
annual and Annual basis and whose 
Monthly Premium business is conducted 
Practically the same as Industrial, is de- 
Sirous of securing four good Assistant 
Superintendents who can straight can- 
vass and handle debits for the State of 
Indiana. If your record is clean, write 
In confidence to 


ADDRESS D-74, NATIONAL UNDERWRITER 











waiting period should be at least a year 
and that the benefits should not exceed 
one-third of the assured’s well estab- 
lished income. 

Mr. Best felt that these safeguards 
were vital because the field was new 
and no adequate experience was avail- 
able. However, the Pacific Mutual 
wrote as high as 75 percent of the as- 
sured’s income and the waiting periods 
ranged from one to three months, rather 
than the year which Mr. Best had 
urged. Mr. Best felt that the type of 
man who would want non-cancellable 
insurance would have sufficient funds 
to carry him for a year after being dis- 
abled but that the hazard against 
which he wished to insure would be a 
prolonged or lifelong disability. 


Felt Confidence in Non-Can 


Even as late as 1928 the Pacific Mu- 
tual felt entire confidence in the future 
of non-can. The company’s history is- 
sued in that year to commemorate its 
sixtieth anniversary states (on page 
229): “It has brought to the company 
many thousands of the most desirable 
class of insurers. There are now 41,000 
non-cancellable policy holders of whom 
18,000 also carry life insurance with us. 
The company’s experience with this 
business to date has been very satis- 
factory. There is every reason to be- 
lieve that it will continue so indefi- 
nitely.” 

Some feverish competition went on 
when the Pacific Mutual was trying to 
push its non-can policies to the utmost. 
A life man who was connected with an 
accident company in a middle western 
city a dozen years ago recalled some of 
the tactics used by the Pacific Mutual 
agency in that locality. 

“Apparently they went through the 
telephone book and called up all the 
likely prospects,” he said. “We knew 
they were going at it alphabetically be- 
cause our trouble with our regular acci- 
dent and health policyholders came al- 
phabetically. Their strategy was to call 
up these policyholders and say, ‘Have 
you read your cancellation clause?’ If 
the prospect said ‘No,’ as he usually 
did, the agent would say, ‘Go and read 
it.’ If the prospect didn’t have a pol- 
icy handy the agent would have one 
out of which he would read the can- 
cellation clause. The playing up of the 
fear of cancellation was quite unsettling 
to many policyholders. 

“To combat this destructive competi- 
tion our company authorized agents to 
offer exactly the same coverage that the 
Pacific Mutual was offering at just half 
the premium. No commission was paid 
on such business and of course the 
agent was only expected to use it as a 
last resort to hold business against that 
competition. This drastic retaliatory 
measures pretty well took care of the 
situation. Of course it was not as bad 
as that everywhere.” 

The difficulty of computing adequate 
reserves is well indicated by a quota- 
tion from the Massachusetts Accident’s 
house organ for 1926: “We believe that 
the reserve which we are at present re- 
quired to set up is excessive and that 
in the course of time this will be proven 
to be the case. In the meantime we 
must charge and collect the required 
premium and hope that it will not be 
many years before we can issue a full 
life policy at a premium which will 
make the policy marketable.” 


Not All-Non-Can Is Life Indemnity 


In any discussion of non-cancellable 
accident and health insurance the as- 
sumption is usually made that non-can 
is always of the life indemnity form, but 
this is not by any means the case as a 
number of companies have issued non- 
can without the life indemnity feature 
which is the usual cause of high losses. 
On the aggregate indemnity form, 
where the company is obligated to pay 
only for a certain number of months, 
the maximum liability in any case is 
readily determinable and the necessary 
reserve, either for active lives or dis- 
abled lives, is very much less than 
where life indemnity is involved. 








Since its organization in 1851 
the Massachusetts Mutual Life 
Insurance Company has paid more 
than 700 Million Dollars to its 


policyholders and_ beneficiaries. 


MASSACHUSETTS MUTUAL LIFE 
INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 

















STARTED RIGHT 


Fidelity agents are started right with a new 
and modern training course and put into early 
production through the use of Fidelity’s lead sys- 
tem now in its twenty-first year of successful 
operation. 


They have then at their command a wide 
variety of sales promotional tools—pre-approach 
mailings, booklets, folders, leaflets, blotters, cards. 
Not the least of these tools is a series of illustrated 
proposal forms covering all the principal policy 
contracts issued by the Company. 


Fifty-eight years of live-and-let-live policy 
have won for Fidelity its reputation as a friendly 
company with warm human contacts with its field. 


he FIDELITY MUTUAL LIFE 
INSURANCE COMPANY °* 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 
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Field Workers to the Fore 


Tus week all in the life insurance busi- 
ness pay homage to the field men. The 
great NATIONAL ASSOCIATION OF LIFE UN- 
DERWRITERS held its annual convention in 
Boston, the historic city with a very his- 
toric setting. The Nationat Assocta- 
TION OF LirE UNDERWRITERS idea came 
from Boston, it being propagated by the 
late CHAUNCEY M. Ransom, who was edi- 
tor of the “Standard.” 

We have heard much about the rec- 
ord of life companies during the depres- 
sion. Credit has been given to com- 
pany officials for what has been done 
and they deserve to be memorialized. 
Let us not forget, however, the mag- 
nificent work that has been done by the 
men carrying the rate book and those 
associated with them in a supervising 
capacity. They have been the fighting 
forces out on the firing line. They have 
been the people in contact with the pub- 
lic who have had to contest every inch. 
They have fought, bled and died. They 


have rendered service beyond al! con- 
ception of such work in the past. They 
have served millions of policyholders 
through their counsel and have often 
had to beat down opposition in this re- 
spect. It has been no easy job for the 
field man during the last seven years 
when the economic storm affected every- 
body. There have been upheavals in 
all directions. Life insurance was chal- 
lenged. Men in the field had to carry 
the colors to the most remote ramparts 
and they did so valiantly. 

The NATIONAL ASSOCIATION OF LIFE 
TTNDERWRITERS as an organization has 
played a conspicuous part during these 
years of distress and turmoil. It has 
been the leader in molding sentiment 
for the great army that was fighting for 
family protection. It is well that we 
pause this week and hand the men in 
the field a laurel wreath and a word of 
praise for what they have done, for the 
job has been good. 


Going Out With A Rate Book 


Ir was an unusual piece of news that 
was published last week when announce- 
ment was made that Superintendent of 
Agents T. M. Stmmons of the Pan- 
AMERICAN LIFE was resigning his posi- 
tion, which was an excellent one in 
every respect, to carry the rate book in 
New Orleans and work as a field man. 
We have had instances recently where 
men in the field have been called to head 
offices but this is an outstanding exam- 
ple of where a home official who has 


made a conspicuous success and was an 
acknowledged leader takes up produc- 
tion work. This is a tribute to the field 
because it shows that there are oppor- 
tunities for men who are fitted to the 
cause. “Trp” SIMMONS is widely known 
as a forceful personality who has all the 
gifts of leadership. In taking up the 
rate book he will now have the oppor- 
tunity of applying in a practical way the 
very lessons that he has endeavored to 
instill in the PAN-AMERICAN LiFe forces. 


“Art That Conceals Art’’ 


THE organized sales talk, like many 
another good idea, is in danger of falling 
into disfavor if it is espoused too widely 
by enthusiasts who fail to realize its 
limitations and the amount of patient ef- 
fort, as well as intelligence and imagina- 
tion, that must go with its successful 
use. The hazard with the organized 
sales talk is that agents will learn it 
fairly well, and in fact letter perfect, but 
without the artistry which is necessary 
to overcome unnaturalness. 

Any agent can learn an organized 
sales presentation word for word if he 
has sufficient incentive, but not all agents 
have equal ability in making their ren- 
dition sound natural. One man gives a 
memorized sales talk with such sponta- 
neity and conviction that his presenta- 
tion has the combined power of his own 
personality and the minds which framed 
the sales talk. Another agent, knowing 
the talk as perfectly as the first one, will 
merely utter the words without inter- 


preting and vitalizing them. The result 
is that anyone who hears him not only 
fails to be moved by the power of the 
words or the agent’s personality but is 
sidetracked into wondering how much of 
the presentation is parrot-talk and how 
much is the agent’s own words. 

This situation obviously calls for more 
intensive work with the organized sales 
talk rather than letting it slide as an in- 
effective tool. A sales talk that is mem- 
orized but not interpreted may very well 
be worse than the agent would give if 
he were left to stumble around in his 
own way. It needs not only to be 
learned but to be made so natural that 
the prospect will be carried along by its 
persuasive force, never stopping to won- 
der whether or not it might be a learned 
presentation. 

One difficulty with attaining this ideal 
at once is that it is extremely arduous 
to find out exactly what the abler agents 
say in their sales presentations, and still 





more perplexing to determine which 
statements and actions are important to 
the success of the interview and which 
are irrelevant. Research organizations 
have found that salesmen in all fields 
are extremely poor witnesses as to what 
they said in their sales interviews and 
their estimates of what put the sale over 
are also likely to be inaccurate. 
Eavesdropping on actual sales inter- 
views to find out what is really said 
presents many obstacles and no one has 
gone very far in this direction. Never- 
theless, it is undoubtedly true that agents 







would take more kindly to the a 








sales talks if these presentations had Jem vk 
more natural ring. After all, an ag 4 Cra\ 
is not a professional actor, and hej epresen 
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likely to feel a little foolish when he; 
called upon to speak in a manner fe 
eign to him. If the words are Woo 
and stilted, they are not likely to} 
made more convincing by the agent 
wondering whether his prospect js oe 
ing through the sham. There jg yy 
not only for more finesse in hands 
existing material but also in deyjs, 
more natural presentations. 
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PERSONAL SIDE OF BUSINESS 
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Commissioner Hunt of Pennsylvania 
has returned to Philadelphia after a va- 
cation spent in Ballyglass, Coonacool 
Tubbercurry, County Sligo, Ireland, 
which is his birthplace, and where his 
parents are still living on the same farm 
where he was born. 


Mrs. Mae Olson of Wausau, Wis., 
who represents the Great Northern 
Life, was appointed as an agent two 
years ago. She had never solicited life 
insurance prior to that time. She has 
produced one or more applications every 
week since she was appointed. Mrs. 
Olson writes an exceptionally good 
grade of business and its persistency has 
been most satisfactory. She watches 
every case in the renewal stage. 


William E. Hutton, vice-president and 
general counsel of the Capitol Life of 
Denver, will address the Denver Acci- 
dent & Health Association Oct. 5 on 
some phases of the business from the 
legal viewpoint. 


Speaking and understanding the Rus- 
sian language is a rarity among Ameri- 
can born life insurance agency super- 
visors, but there is one man who bears 
that distinction and he is William W. 
Banton, agency supervisor of the Charles 
J. Zimmerman agency in Newark, N. J., 
for the Connecticut Mutual Life in New 
Jersey. He served for three years in 
Russia for the Y. M. C. A., also was 
acting consul for the U. S. government 
and on occasions werked for the U. S. 
intelligence office. 


George H. Page, manager of the Los 
Angeles agency of the California-West- 
ern States Life, which leads the company 
for 1936 to date in written and paid 
business, recently completed his 20th 
year of service. In celebration of this 
anniversary the agency leaders and their 
families were awarded a trip to San 
Diego to see the exposition, where they 
were joined by Manager Neil Nettle- 
ship of the local agency in that city. 


Arthur C. Crowder, Sr., 68, for 34 
years Mississippi and North Alabama 
manager of the Prudential was taken by 
death at his home in Birmingham. He 
retired as Prudential manager Jan. 1 in 
North Alabama and was succeeded by 
his son, A. C., Jr., who had been as- 
sociate manager for ten years. The 
elder Crowder started in the fire insur- 
ance business at Birmingham, Mis- 
sissippi and later on was special agent 
and adjuster for several companies. The 
Prudential entered Mississippi in 1902 
and he became manager. He was for- 
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president of Birmingham chamber ; at 
commerce and the Jackson and Birming 
ham life underwriters associations, 
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Walter E. Batterson is Republican cy. 
didate for Congress in race in Hartfoy 
county, Conn. Mr. Batterson before y 
ing elected mayor of Hartford sever 
years ago was for many years connect: 
with the Travelers, first as a home off 
employe, then as a special agent in (ti. 
cago, and later as an officer. For, 
number of vears he was assistant sect 
tary of the compensation and liabilty 
department, and later became assistar 
secretary of the Travelers Fire wha 
that company was organized in 19% 
He is a grandson of the founder of th 
Travelers and his father was for maf 
years resident director in Greater New 
York. o 
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W. T. Macauley, general agent Jol 
Hancock Mutual Life ordinary depar-f 
ment in Portland, Ore., spent the path 
week visiting his father, C. A. Maca-§ 
ley, Michigan state agent for the com> 
pany, in Detroit, before continuing hi} 
trip by air to Boston to attend the Joh 
Hancock general agents’ convention. 

Mr. Macauley, former associate stat® 
agent in Michigan, took the Portland 
agency in May, 1935, and produced morf ~ 
than $500,000 new business his first yer} ” 
as general agent. He produced as muchf 7 
business to Sept. 1, 1936, as for all of- 
1935, most of it high premium busines: fF” 





Insurance Director Ernest Palmer of © 
Illinois sailed Saturday for Bermuda> 
he joining the delegation of the Conti-F 
nental Assurance of Chicago, bound fof 
that port, which was in charge of HAP 








Behrens. These were the topnotchesp > A 
of the Continental Assurance, who let} © J., 5 
for Bermuda following the 25th ann-f © ann 
versary convention at Chicago. Whilt} © III. 
in New York City Mr. Palmer paid hi} ) app 
respects to Insurance Superintendent © has 
Pink. > dur 
ne F bec 

James Cravens, founder and seniof Hal 


member of Cravens, Dargan & (o,f) in 
Houston, Tex., and Cravens, Dargan if 
Fox, San Francisco, as well as president > 
of the American Provident Life of Hous F  : 
ton, died in San Francisco following 2f 
two months’ illness, the immediate caust f — is 
being bronchial pneumonia. Before go} 7 Ac 
ing to the San Francisco bay region fot | 
a rest he was slightly ill in southern} @ J. 
California. Mr. Cravens was 74, having} 
been born in Missouri in 1862, educated 
at A. & M. College, Texas, and entering |” 
insurance at the age of 22. The firm) 
was founded in 1903. Cravens, Dargan | 
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the Organig Fox are northern California general 
tations hy Mile ents for the Connecticut General Life 
all, an agufmeignd Cravens, Dargan & Co. of ee 
OT, and hye emepresents another life company. fF. 
b wh * We avens is survived by Mrs. Augusta 

€n hej yens, Widow; H. Q. Cravens, brother; 
Manner jy pony Mrs. A. B. Jackson, and two 
> ATe Woodllleons, associated with the firm, Rorick 
likely to \mmcravens of the Texas office and Malcolm 


San Francisco. 
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enry Phillips, general agent for the 
ee alaen Mutual Life at Syracuse, 
1, Y., kas completed 25 years with the 


the agen 
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company. He was honored on his silver 
anniversary at an agency meeting at 
which the home office in Milwaukee was 
represented by Grant L. Hill, director 
of agencies, and Nelson Phelps, assistant 
director. 


A. E. D’Emilio, manager of the Pitts- 
burgh agency of the Ohio State Life, 
commemorated his 11th anniversary in 
that position by taking the lead in the 
campaign which the field force is put- 
ting on in honor of President Claris 





Adams. 
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LIFE AGENCY CHANGES 








S Gets Central Illinois Post 












<i arold J. Plack Has Been Appointed 










chau Pat General Agent of the Midland 
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: Harold J. Plack has been appointed 
ublican Dceneral agent of the Midland Mutual 





VLife for central Illinois with headquar- 
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ention, fo HAROLD J. PLACK 

‘late statt® ters at Peoria. He is 40 years old and 
Portland was for four years an agent of the In- | 
iced mor ® “dianapolis Life at Peoria and for 10 
first year years a general agent for the company 


| as much at Davenport. He was a member during 
for all of pall that time of the App-A-Week Club 
busines.F and the Quarter Million Dollar Club. 


almer off “district. He has been successful ever 
Bermud,— since he started in life insurance. 

1e Conti F 

ound for Fe 


of H.4} | Van Dyke with Marshall Agency 


notchers A. W. Marshall & Co. of Newark, N. 
who left 7 J., general agents of the Berkshire Life, 
ith ann ~ announce that Joseph B. Van Dyke, 

While TIIL.,, of Morristown, N. J., has been 
paid his 7 appointed supervisor of agencies. He 
ntendentf Thas been engaged in the life business 
‘during the last few years. In 1932 he 
_ — became associated with the J. Elliott 
| senior F Hall agency of the Penn Mutual Life 
c CoP oin New York City. In 1934 he repre- 
argan SF] sented the Manhattan Life as Morris- 
resident S town general agent and in 1935 he was 
f Hous FF appointed associate general agent for 
owing 2B the Penn Mutual at Morristown. He 
te caust )'s a graduate of Staunton Military 
a 80- ; Academy. In July of this year he mar- 
310n 101 Fried Miss Zelma E. Hall, daughter o 


























— a. Eliott Hall, well known New York 
having ) City life insurance man. 
ducated f > 
ntering | ~ 
: firm} - Burgess Takes New Post 
argan ; : ee ae 
g ‘. .\. Burgess, formerly Miami, Fla., | 
wwe |) anager of the Equitable of New York, 
YITION| has left to take un his new duties as 
RIDAY| + sate manager for Kentucky. Mr. 
P@ Purgess is succeeded bv A. R. Cassidy. 
Mr. Cassidy was formerly field assistant. 
ecretary | 
SHWART 
g., Te Lane Joins Lincoln National 





. Burdett Lane, formerly agent at 
Oklahoma City for the Home Life, was 
appointed general agent for the Lincoln 
National Life with offices in the Pe- 
troleum building, Oklahoma City. He 
succeeds E. E. Dale, who recently re- 
inoved to Dallas, Tex. 
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He will have 15 counties in the Peoria | 


Woods’ Agency Starts Season 





Big Pittsburgh Organization Makes 
Some Changes in Its Official Staff— 
Redpath Gave Talk 





There has been a reorganization of 
the executve staff of the Edward 
Woods Company of Pittsburgh, man- 
ager of the Equitable Life of New York. 
W. M. Duff is president and manager; 
W. J. Powell, vice-president and treas- 
urer in charge of finances and office 
personnel; C. A. Woods, vice-president 
and counsel; William Downey, secre- 
tary; C. B. Metzger, superintendent in 
charge of production; W. J. Cummins, 
assistant manager in charge of new per- 
sonnel and first-year training; G. F. 
Gardner, in charge of salary savings; 
I. J. Stevenson, assistant manager in 
charge of group insurance and general 
training; Robert L. Feldman, assistant 
manager in charge of advertising, sales 
promotion and estate analysis; P. S. 
Smith, assistant comptroller in charge 
of business insurance and tax service; 
Lawrence C, Woods, Jr., assistant man- 
ager in charge of city agents, and M. B. 
Cohill in charge of office production. 

The first fall meeting of the agents’ 
association of the Woods Company was 
addressed by Mr. Duff, F. S. Kailer, 
| president of the agents’ association, and 
C. B. Metzger, superintendent. R. U. 
| Redpath, Jr., of the McMillen agency 
| of the Northwestern Mutual Life in New 
| York City, was the guest speaker, whose 
talk was “Increasing Your Average 
Sale.” 

It is stated the Woods Company has 
written over $165,000,000 during the first 
| nine months. Guests at the meeting 
were President B. J. Perry, Vice-presi- 
dent J. C. Behan of the Massachusetts 
Mutual, General Agent Henry Abbott 
of the Massachusetts Mutual in Pitts- 
burgh, and Roger Clark, Northwestern 
Mutual general agent at Pittsburgh. 


State Mutual Names Two Men 














Ayres Becomes General Agent in Wor- 
| cester; Hooton, Assistant General 
Agent in Pittsburgh 





The State Mutual Life has appointed 

B. W. Ayres general agent in Worcester, 
| Mass., the home office city, effective 
| Oct. 1. This is the second general 
agency in the city. D. W. Hooton be- 

comes assistant general agent in Pitts- 

burgh, associated with General Agent 
| G. H. Moore. 

Mr. Ayres was born in Springfield, 
but has lived most of the time in Wor- 
cester. A Dartmouth graduate, his first 
insurance connection was made in 1920 
with the State Mutual at Worcester. 
After four years as agent, he was ap- 
pointed general agent at Springfield, 
Mass., serving from 1924-28, moving 
back to Worcester to become Massa- 
chusetts Mutual general agent, a post 
which he has held until the present time. 

Mr. Hooton is a graduate of the Uni- 
versity of Illinois, and has been in life 
| insurance work for the last five years. 





Join Guarantee Mutual 


The Guarantee Mutual Life has ap- 
pointed H. J. Miller and Z. H. Hughes 


















“Friendly Neighbors’ 


President Roosevelt’s descriptive phrase is 
particularly apt in relation to life insurance 
companies of the United States and Canada. 
Their offices and agents operate in friendly 
rivalry from the Atlantic to the Pacific on 
both sides of the International Boundary. 


Among these companies, The Great-West Life, 
with business in force of over $570,000,000, 
is today providing security and protection to 
almost a million “Friendly Neighbors” of 
Canada and The United States. 


THE 


GREAT-WEST LIFE 
ASSURANCE COMPANY 


Head Office—Winnipeg, Canada 


Life Underwriters’ Convention 


Boston, Mass.—Sept. 21st to 25th 
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when Provident Life Fieldmen through outstanding 
production increase Life Insurance in Force by 


$11,717,626.00 


in the first eight months of 1936. 
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of St. Louis as general agents for 18 
adjacent counties, with the privilege of 
operating in St. Louis county on a non- 
exclusive basis. Mr. Miller started in 
1931 as an agent of the Prudential, with 
which he was connected for three years. 
He then joined the Ohio National Life 
and continued with that company until 
last July. Mr. Hughes, who has been in 
the general insurance business for the 
past few years, was formerly a general 
agent for 11 years of the old Interna- 
tional Life of St. Louis, and previously 
was field supervisor of the Missouri 
State Life. 

The Guarantee Mutual has also ap- 
pointed E. J. Hicks of Shawnee, Okla., 
general agent for six counties. For the 
past three years Mr. Hicks has been 
district manager at Shawnee of the Pan- 
American Life. 


Equitable Agency Changes 

Lee Wandling, St. Joseph district 
manager for the A. M. Embry agency 
of the Equitable of New York the past 
three years, and previous to that district 
manager at Chillicothe, Mo., for a year, 
has been transferred to Wichita, Kan., 
as district manager there to succeed 
George J. Woodward, who has gone to 
Cincinnati as agency manager. 

Arthur D. Hemphill, unit manager at 
Kansas City the past six months, goes 
to St. Joseph as district manager. Mr. 
Hemphill was district manager at Hays, 
ig two years before going to Kansas 

ity. 

Edward W. Merrill, district manager 
at Columbia, Mo., for the Equitable 
since 1934, in which time he has prac- 
tically doubled the unit’s production, 
has taken over the Hemphill unit in 
Kansas City. 


Atlantic Names Chambers 


The Atlantic Life has appointed J. A. 
Chambers general agent at Huntington, 
W. Va. Mr. Chambers was for several 
years president of the state board of 
control at Charleston with supervision 
over the state penal and other institu- 
tions. He represented a life company at 
Huntington for a time. 


Ziegler Associate Manager 


J. A. Ziegler, Vancouver, Wash., has 
been named district manager of Clark 
county for the Continental Assurance. 
W. A. Matson will be associate manager. 


Dowell Goes to Seattle 


Dudley Dowell, for the past seven 
years located at Butte, Mont., has now 
taken over his new position as agency 
director New York Life at Seattle. The 
Butte Association’ of Life Underwriters, 
which Mr. Dowell was instrumental in 
founding, gave him a farewell luncheon. 


Made Los Angeles Manager 


Ralph N. McCord has been appointed 
general agent of the Columbian National 
Life at Los Angeles with offices at 510 
West Sixth street. 











Forbes Named by Protective 


Ira N. Forbes, formerly an agent of 
the Northwestern National Life, has 
been appointed general agent for the 
Protective Life at Brownwood, Tex. 





William M. Doyle, Portland, Ore., gen- 
eral agent for Manufacturers Life, has 
opened his fall instruction class. 


Unusual Sales Record 


Bert A. Hedges, Kansas manager of 
the Business Men’s Assurance reports 
two unusual production records: 
<. L. Sisk, district supervisor, spent 
three days in Liberal, Kan., in the heart 
of the “Dust Bowl’ where no crops have 
been raised in four years, to break in a 
new man. Seventeen applications were 


received, practically all cash business for 
a total of over $800 annual premiums. 
Wilbur F. Maring, Jr. at Junction City, 
secured 24 cash applications in 14 days 
during the first half of September and 
has only been 
months. 


in the business three 











SALES MEETINGS 





Sun Life Agents Optimistic 





Field Conference at St. Andrews-by-the- 
Sea Cheered by President Wood's 
Report 





Inspired by the address of President 
A. B. Wood, agents of the Sun Life ex- 
hibited a spirit of high optimism at the 
annual agency conference at St. An- 
drews - by-the-Sea, New Brunswick. 
Agents attended from all parts of the 
North American continent, including a 
large number from the United States. 

W. S. Penny, director of agencies, was 
general chairman and D. G. Jamieson, 
general secretary of agencies, exercised 
general supervision. There were two 
sections—Canada and the western U. S. 
A., and eastern U. S. A. 

Addresses were delivered by C. E. 
Reid on “Our Field Aides;”’ W. S. 
Penny, “Our Field Forces;” E. A. Mc- 
Nutt, “Current Investment Problems;” 
Geo. H. Harris, “Public Relations;” Guy 
Gay, “Selling Today;’ Mr. Wood on 
“The Company;” D. J. Scott, Chicago 
manager on “Today’s Opportunities.” 
The chairmen were Messrs. F. D. Ma- 
corquodale, J. A. McAllister, and J. S. 
Ireland. 


Reports Assets Increase 


Mr. Wood reported assets increased 
$40,000,000 in the last year and $158,000,- 
000 since early in 1931, now being ap- 
proximately $740,000,000, an all-time 
high. 

Officers of the Macaulay Club for 
1936-37 are President, A. K. Spielberger, 
Philippine Islands; vice-president-at- 
large, Max Moch, Canton; departmental 
vice-president—Canadian, W. J. Pocock, 
London, Ont.; eastern United States, 
R. L. Stevens, Evansville; western 
United States, Albert Eschner, Los An- 
geles; western, L. Mahdjoubian, Buenos 
Aires; eastern, L. Franck, Johannes- 
burg; Oriental, W. E. Lambert, Sour- 
abaya; British, S. Mendoza, London. 

Territorial vice-presidents include— 
Eastern United States, Ernest Pome- 
rantz, Philadelphia; southern United 
States, J. N. Harrison, Greensboro; 
east central United States, A. S. Cohen, 
Pittsburgh; west central United States, 
C. A. Attwood, Peoria; western United 
States, R. B. Plotts, Hawaii. 


Victory Celebration Held 
by Country Life in Chicago 





Agents from every county in Illinois 
are attending the “victory celebration” 
of the Country Life of Chicago Thurs- 
day and Friday of this week at the La 
Salle Hotel in that city. The conven- 
tion is in commemoration of the com- 
pany’s writing of $100,000,000 of busi- 
ness in less than eight years of exist- 
ence. On Thursday the meeting opened 
with an address of welcome by General 
Manager L. A. Williams. C. M. Cart- 
wright of THe NATIONAL UNDERWRITER 
also gave a talk and was followed by 
discussions of sales methods by various 
field men. A reception and buffet lunch- 
eon was held in the evening, after which 
Earl C. Smith, president Country Life, 
and Roy L. Davis, manager life depart- 
ment, W. W. Durham & Co., Chicago, 
spoke. 

At the Friday morning session, O. J. 





McLure, Chicago sales expert, discussed | 


the “Automatic Salesman.” Mr. Wil- 
liams spoke on the purpose of the com- 
pany and was followed by a round table 
discussion of various problems. The 
convention closed with a “victory” ban- 
quet at noon, with the following men 
on the program: A. J. McAndless, ex- 
ecutive vice-president Lincoln National 
Life; C. B. Robbins, counsel and gen- 
eral manager American Life Conven- 
ticn; C. V. Gregory, editor of the 
“Prairie Farmer,” and Donald Kirkpat- 
rick, general counsel of the company. 
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Leroy Lincoln on Big Tour 





Metropolitan’s President Scheduled for 
Addresses at Several Agents 
Meetings in West 





The Star Salesmen’s sales congress of 
the Metropolitan for California will be 
held at Del Monte Oct. 1-3. President 
L. A. Lincoln will conduct the meeting, 
his first meeting with the field force since 
his elevation to the office. 

The sales congress was preceded by 
a general meeting of all northern Cali- 
fornia fieldmen in San Francisco and a 
luncheon meeting of the Pacific depart- 
ment personnel at the company’s build- 
ing, with President Lincoln as speaker. 

Mr. Lincoln and others conducting 
the sessions went to San Francisco from 
Seaside, Ore., where similar conferences 
were held for Oregon and Washington 
agents. 

Frederick W. Ecker, E. H. Wilkes 
and H. E. North, vice-presidents, at- 
tended from the home office. Those of 
the San Francisco office who joined the 
official party at the Yellowstone Nationa! 
Park meeting included F. J. Williams, 
second vice-president; J. H. Almy, sup- 
erintendent of agencies; D. D. Beardslee, 
manager of publications; R. H. Nash, 
manager of field education and sales 
promotion, and George Quinzer, agency 
supervisor. 

Following the northern California and 
San Francisco meetings, Mr. Lincoln 
will visit southern California, en route 
to Denver where his. party will preside 
at a meeting of Colorado fieldmen to be 
held Nov. 13. Included in the trip is a 
day at the American Bankers Association 
annual convention in San _ Francisco, 
which group President Lincoln will ad- 
dress. 





Northwestern Mutual Will 
Hold Pacific Coast Rallies 


of the 





Four home office officials 


Northwestern Mutual Life will attend, 


Pacific Coast regional meetings next 
month, arranged by general agents in 
that section. Identital programs have 
heen arranged for the first meeting at 
Portland, Ore., Oct. 19-20, and at Los 
Angeles, Oct. 26-27. 

The programs will include the follow- 
ing subjects: Selling women and _ chil- 
dren; income, retirement, family income 
and business insurance, and the sales 
builder in action. Following the talks 
there wili be testimonials by a policy- 
holder or beneficiary. 

Representing the home office will be 
Grant L. Hill, director of agencies, who 
will bring home office greetings at the 
opening session and talk at the closing 
luncheon. U. H. Poindexter, assistant 
director, will speak on “Let’s All Do 
Whatever It Takes,” the first morning 
and on “Fear” the second morning. J. 
T. Gailagher, superintendent of claims. 
will give an address on “At the End of 
the Policy Trail.” The principal speaker 
at banquets in both cities will be Ed- 
mund Fitzgerald, vice-president, whose 
subject will be “The Northwestern, 
Your Trustee.” 


Security Mutual, Nebraska, 
Agents in Annual Meeting 





The annual agency meeting of the 
Security Mutual Lif: of Lincoln, Neb., 
was held at Gull Lake, Minn., combining 
an outing with business sessions. Selling 
problems were discussed. Guest speak- 
ers were E. W. Cameron, Minnesota 
state agent Equitable Life of Iowa, and 
Walter Newton, former secretary to 
President Hoover, now a candidate for 
Congress from a Minnesota district. 

Mr. Newton discussed the principles 
fundamental to sound business and gov- 









ernment. He said that the social , e first | 
ity act passed by Congress lacked masquemmore tha 
of the completeness of life insuran,, faagpth the 
a security program either in the a Wood 
of being ideal or practical in benef,fmmed #2 19 
results. Mr. Cameron, who has a an 









































of achievement both as a persona] 
ducer and agency builder, told ian 
accomplished results in both lind 
Planning and working were essentid 
He stressed particularly the valy J 
planned effort and system in the fie] 
selling insurance. 

Eight agents made the $150,009 «, 
for the year, J. W. Maloney of Ong, 
H. A. Dillman of Lincoln, and E.¢ 
Munsell, Lebanon, Kan., ranking high 
est, and being awarded respectively 4, 
offices of president, vice-president ” 
secretary. 

A program novelty was use of ani 
iature roulette wheel in distribyig 
questions to be answered by ager 
Each delegate was given a number, ay 
every time the wheel stopped on thy 
number the delegate had to speak on th 
corresponding topic on the program, 


Producers Attend Chicago 
Conference of Prudenti 
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Leading producers from several mij. - Ac 
western states attended the educatio[iG inal D: 
conference of the Prudential in Cie rhe C 


cago. Division G, comprising grow 
in Indiana and Kentucky, met the fig 
part of the week under the supervisin 


crease 


of Division Manager J. W. Whitla avi B 
Assistant Manager Paul Palmer. lowa 

Division R, comprising agents fronf Des Mo 
Indiana, Ohio and Michigan, attentel Des | 


the second conference under Divisin 
Manager Thomas H. Girtanner ari 
Assistant Manager O. W. Braun. Othe 
home office officials who appeared m 
the program were Col. Franklin D- 
Olier, executive vice-president; H. } 
Sutphen, vice-president in charge 
the field; John P. Mackin, second vice 
president; H. M. Stewart,  assistatt 
secretary, and E. G. Wilkinson, supe- 
visor. 





Woody Agency of Chicago 
Holds Outing at Wawase 


The Warren V. Woody agency of tle 
Equitable Life of New York in Chicago 
held a four day outing and educationd 
conference at Lake Wawasee, Ind. Ser- 
eral home office officials from the cet- 
tral department at Chicago were guest 
and took part in the program, including: 
Frank L. Jones, vice-president; W. 
Rothaermel, superintendent of agencits; 
A. L.. Sherrill, assistant medical direc 
tor: J. A. Patton, associate managtt, 
and A. T. Ackerman of the group dt 
partment. A. M. Embry, agency mar 
ager at Kansas City, was also a guts 
and gave an address. : 

The first day’s business session wWé 
devoted to prospecting with the fc 
lowing members of the Woody agency 
giving talks: J. D. Martin, W. C. Ry 
mer, A. J. Zern, R. C. Nichols, G. F, 
Unger and H. T. Wright. Vice-pres 
dent Jones addressed the afternoon sts 
sion, along with Agents B. K. Murphy 
and R. E. Hanley. John J. McKenna 
presided at the second day’s sessict 
which included a program observing the 
25th anniversary of the inception 0 
group insurance. ie 

Three members of the Woods 
agency qualified this year for the 
Million Dollar Round Table, which 
holding its sessions in connection wil 
the annual convention of the Nationa 



















Association of Life Underwriters "Bi Sey 
Boston this week. H. T. Wright. leat p The 
ing producer of the agency and leader old 

in premiums for the entire compat! FF doubl 
thus far in 1936, is president of the Be instez 
round table and has qualified 13 CO™ B juven 
secutive times. M. Lee Albert also Piits 
qualified from the agency, as did R. » F child 
Hanley, who is the only member 0! the F Poin 
club to qualify in his first year in the F ment 


business. Mr. Wright's production for 
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arantee Mutual Life, has announced 
‘convention for the company’s agents 
the home office next January. The 
Savention program will consist of two 
1] days of educational features and two 


enings of special entertainment. 
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general features but higher values and 
a guaranteed income period of 120 
months instead of 100 months. 

The two disability clauses are con- 
tinued, one waiver of premium only 
and the other premium waiver and $5 
monthly income. Premiums for these 
benefits have been revised, resulting in 
both increases and decreases. 

A dividend schedule has been cal- 
culated based on what is considered an 
equitable formula. It is planned to 
avoid annual preparation of a new divi- 
dend booklet for the next few years 
by declaring payment of a given per- 
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miums for $2,000 endowment at 85 and 


2,000 term are quoted below. Rates 
with and without disability are: 
With- With- 
out With out With 
Dis- Dis- Dis- Dis- 
Age ability ability Age ability ability 
20....$44.84 $46.16 33....$61.50 64.04 
St .... 46.96 47.06 34.... 63.48 66.18 
22 46.62 48.04 35.. 65.66 68.54 
23 47.60 49.10 36.. 67.58 70.64 
24 48.64 50.22 37.. 69.60 72.84 
25 49.74 51.40 38.. 71.72 75.16 
26 50.88 52.62 39.. 73.98 77.62 
27. 52.10 53.92 40.. 76.40 80.26 
28.. 53.42 55.34 41.. 79.00 83.10 
29... 54.84 56.86 42.. 81.78 86.14 
30.. 56.32 58.44 43.... 84.72 89.38 
SF. . 57.92 60.16 44.. 87.86 92.84 
32. 59.64 62.02 45.. 91.20 96.54 








CHICAGO NEWS 





CHAMBER OF COMMERCE LUNCH 


The Illinois chamber of commerce has 
secured Virgil Jordan, president Na- 
tional Industrial Conference Board, as a 
speaker for its third annual luncheon to 
be held under the auspices of the state 
chamber at the Palmer House, Chicago, 
Oct. 16. Herman A. Behrens, president 
of the Continental Casualty, is chairman 
of the insurance division. Mr. Jordan 
will speak on “How to Insure Security.” 

*x* *«K * 
KINGORE IS AUGUST LEADER 


Fred S. Kingore of the John R. Hastie 
agency of the Mutual Life of New York 
in Chicago was the No. 1 agent among 
his company’s more than 10,000 sales 
representatives in paid-for business for 
August. 

*x * x 
ROY DAVIS AS HOST 


Roy L. Davis, who has established an 
office in 466 Insurance Exchange, Chi- 
cago, as chairman of the non-partisan 
insurance committee of Illinois, espous- 
ing the cause of Insurance Director 
Ernest Palmer and seeking his continu- 
ation in office through the reelection of 
Governor Horner, will give a luncheon 
next week to members of the commit- 
tee and others interested in the cause. 

ea 

INSURANCE STOCK QUOTATIONS 

H. W. McKinney of G. L, Ohrstrom & 
Co., Board of Trade Building, Chicago, 


gives the following quotations on the 
stock of life companies: 


Par Div. Bid Asked 
Aetna Life ..... 10 -60 31% 32% 
Bank. Natl, Life. 10 1.00 23 26 
Build. Life, Ill.. 1 wae 1 3 
Central Life, Ill. 10 Ke 9 as 
Cent. States Life 5 wae 3 ea 
Columbian Nat..100 4.00 80 90 
Conn. Gen. Life. 10 .80 39 40% 
Cont. Assurance. 10 2.00 37 39 
Farm. & Traders.100 12.00 210 225 
Fed. Life, Chgo.. 10 “ea 8 ee 
Girard Life - 10 -40 10% 12% 
Great Nor. Life. 10 wey 4 a 
Great South. Life 10 2.50 32 35 
Life & Cas., Tenn. 2 “ex 16 18 
Rife Gf Vie. <caes 20 3.00 75 85 
Lincoln Natl..... 10 1.20 27 28 
Natl. Life & Ac. 10 1.60 65 75 
New World ..... 10 -40 7 8 
Northw. Natl.... 5 ees 15 16% 
North Amer..... 2 “ae 3 3% 
Ohio National.... 10 1.00 22 25 
Ohio State Life..100 10.00 225 <a 
Old Line Life.... 10 .60 17 18 
Pacific Mutual... 1 aes 4% 5% 
Peoples Life, Inc. 10 -60 15 “% 
Philadelphia Life 10 aaa 3% 4% 
Prov. Life, N. D. 10 .80 12 aa 
Rockford Life... 10 eas + 8 
Sun Life, Can...100 Pee 450 475 
Travelers ...... 00 16.00 535 545 
Union Central... 20 1.20 35 45 
Wisconsin Natl.. 10 .50 16 18 


Members of the executive committee 
of the Omaha chamber of commerce in- 
surance division and their wives at- 
tended a luncheon at the Omaha Coun- 
try Club honoring John W. Hughes, 
president of the Guarantee Mutual Life 
and his bride. Hosts were Chairman 
T. E. Patterson of the insurance di- 
vision, vice-president of the Woodmen 
of the World, and Mrs. Patterson, and 
F. N. Croxson, agency manager for the 
Equitable Life of New York, and Mrs. 
Croxson. 


Sol Zeukerman, general agent, Chey- 
enne, Wyo., won the “policy-a-week” 


contest of the Capitol Life with over 100 
consecutive week’s production. 
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La Follette Sees Bright 
Future in Life Insurance 


MILWAUKEE, Sept. 24.—Business 
leaders and students of national econom- 
ics are pretty well agreed that it is pos- 
sible to double the national income and 
wealth of 1929, Philip La Follette, gov- 
ernor of Wisconsin, told the September 
meeting of the Milwaukee Association of 
Life Underwriters. He said it will be 
necessary for the individual nation and 
state to get on a “pay as you go” prin- 
ciple to increase the national income. 

“Changes we see going on in the 
world are not accidents,” Governor La 
Follette said. “The world has failed in 
the last 15 years not because there 
wasn’t enough energy expended, but be- 
cause too much was spent on effects and 
not causes. We are still inclined to 
think in. emotional terms. 

“The institution of life insurance de- 
serves praise for the brave and coura- 
geous way it has come through the de- 
pression, with chin up and meeting every 








demand made upon it. American life in- 
surance companies will live as long and 
are as strong as the American govern- 
ment itself. There is a bright future for 
the life underwriter who makes a deter- 
mined effort to succeed in his calling. 
But,” the governor added, “this can be 
accomplished only by a cooperative ef- 
fort of agents in developing new sources 
of business and not by trying to take 
business away from a fellow underwriter. 
I am not in accord with the idea that 
the world owes every citizen a living, 
but I do believe that everyone must be 
given the opportunity to earn a living 
and properly care for himself and his 
dependents.” 


* * x 
Peoria, Ill., Association Is 


Caterpillar Concern’s Guest 





Members of the Peoria, Ill., associa- 
tion were guests of the Caterpillar Trac- 
tor Company at a luncheon meeting at- 
tended by 212 agents and a dozen of- 
ficials of the tractor concern. Dr. J. H. 
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CONNECTICUT 
Frederic S. Withington 


Consulting Actuary 
317 Willow Street 
New Haven, Conn. 
Telephone 5-6231 


























ILLINOIS 
DONALD F. CAMPBELL .; 


j Consulting Actuary 
160 N. La Salle Street 
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WILLIAM W. CHAMBREAU 
Consulting Actuary and Tax Consultant 
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120 South LaSalle Street, Chicago 


Chase S. Conover Telephone 
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HARRY S. TRESSEL 
Certified Public Accountant and 
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10 S. La Salle St., Chicago 
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Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Consulting Actuary 
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Consulting Actuary 
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Jefferson City, Missouri 
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Pearce of the association presided and 
C. E. Thompson, secretary, introduced 
Caterpillar company officials, who in- 
cluded C. P. Holt, executive vice-presi- 
dent. 

The program for the annual sales con- 
gress Oct. 9, was announced by R. E. 
Davis, second vice-president and chair- 
man sales congress committee. Mr. 
Thompson discussed the “Save-A-Life” 
campaign, he being chairman of the 
group in charge of this activity. Future 
programs were announced by H. A. 
Shaw, vice-president and chairman pro- 
gram committee. 

Mr. Holt spoke of the caterpillar com- 
pany staff’s work in selling $25,000,000 
group insurance to the employes, about 
90 percent of the 11,700 employes hav- 
ing been sold. The agents were taken 
through the Caterpillar plant on a sight- 
seeing tour and those who were unable 
to make the trip were shown talkies 
demonstrating the use of caterpillar trac- 
tors. 

kook Ok 


Powell Gives Talks 


Henry M. Powell, Georgia general 
agent for the State Mutual Life, spoke 
to the Boston and Richmond associa: 
tions on “It Can Be Done.” 

* * * 

Dayton, 0.—‘“Work, the Sixth Step in 
the Selling Process,” was discussed by 
L. J. Evans, Milwaukee, assistant direc- 
tor of agencies Northwestern Mutual 
Life. While in Dayton, Mr. Evans visited 
and addressed a sales conference of the 
Reynolds & Engel agency force. On 
Monday he was in Akron, O., at the R. 
E, Wertz general agency, and spent Tues- 
day and Wednesday at the S, L. Young- 
quist general agency in Columbus, O. 

* * * 


Dallas—Col. Alvin Owsley, United 
States minister to the Irish Free State, 
spoke at the first fall meeting. 

* *K * 

Freeport, Ill.—Roy E. Davis, Aetna 
Life, Peoria, spoke on “Sales Plans That 
Click” at the meeting of the association. 
This was the first meeting under direc- 
tion of the new officers, they being: 
President, H. B. Nelson, Northwestern 
National; vice-president, R. L. Hermann, 
Penn Mutual; secretary, S. J. Fijan; 
treasurer, D. A. Smith, Travelers, and the 
following directors: Miss Doris D. Engle, 
New York Life; D. H. Hardie, Northwest- 
ern Mutual, and Arthur G. Frand, Aetna 
Life. 

* * * 


Tennessee.—L. W. Rhodes, president- 
elect, announces cammittee appoint- 
ments. The board consists of A. W. 
Litz, Great Southern, retiring president; 
L. L. Baker, Metropolitan, Knoxville; 
Nellie J. Roche, Massachusetts Mutual, 
Nashville; S. H. Turnbull, New York 
Life, Memphis; B. H. Odom, Phoenix Mu- 
tual, Chattanooga; Ralph Talley, Pacific 
Mutual, Knoxville; G. C. Woods, Bankers 
Life, Nashville, and Mr. Rhodes. Com- 
mittee chairmen are: Convention, Ed- 
ward Martin, Provident Life & Accident, 
Chattanooga; education, F. W. Whitner, 
Mutual of New York, Memphis; extension, 
Hal Blair, Phoenix Mutual, Knoxville; 
finance, Herman Appleson, New York 
Life, Memphis; legislation, G. C. Woods, 
Bankers Life, Nashville; membership, E. 
R. Caldwell, Prudential, Memphis; griev- 
ance, J. L. Beazley, Interstate Life & 
Accident, Jackson. State committeemen 
appointed are: B. H. Odom, Phoenix Mu- 
tual, Chattanooga; Ralph Talley, Pacific 
Mutual, Knoxville; S. H. Turnbull, New 
York Life, Memphis, and G. C. Wood. 

* * 

Austin, Tex.—Early history of life in- 
surance and suggestions for raising the 
ethics of the business were given in a 
talk by Burke Baker of Houston, presi- 
dent of the Seaboard Life. 

* * * 

Wichita Falls, Tex.—‘‘New Strategies 
in Selling,” was discussed by J. A. Wor- 
sham, Springfield, Ill., at a banquet. 

* * * 

Scranton, Pa.—C. J. Zimmerman, New- 

ark general agent of the Connecticut 


Mutual Life, will speak Sept. 29 on 
“Closing Tactics.” 
* * * 
Topeka, Kan.—A membership drive, 


is being launched Sept. 26 with a big 
meeting to which all life men of the city 
will be invited. Gerald Hayes, Massa- 
chusetts Mutual, membership chairman, 
has divided the association into two 
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MRS. NORA VINCENT PAUL 









Mrs. Nora Vincent Paul of New Yor 
City, vice-president of The Nation 
Underwriter in charge of its easter 
business activities, was a speaker ky 
week before the life insurance gro» 
session of the Insurance Advertising 
Conference at its annual meeting i: 
Rye, N. Y. Mrs. Paul is one of the oy. 

























standing business women of the county In vi 
and has made a reputation in her li B life ins 
that is second to none. P vice-pr 
—___ iB New 
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camps, the loosers in the campaign t gms at 
furnish a dinner for the winners. Do — Fs 





Pierce, general agent Lincoln Nationa © Duri 
has been appointed secretary to fill ov 
the year for Paul Cooney, who has e:- 
tered another field. 

* 






* 

Montgomery, Ala.—At the first fal 
luncheon-meeting Eldon B. Stevenso 
vice-president of the National Life & 
Accident, spoke. 


> Speak 
Fraser 



















cne Of 
sl Ml m New 
Hutchinson, Kan.—O. K. Fassett, mar B Youngs 
ager National Cash Register Company — ager 
will speak on “Sales Methods” Sept. iB . 
* * * ee 
Waco, Tex.—Virgil V. Veatch, actuary a ge 
of the ‘Texas Life, spoke on the “Origin Bo. .” 
of the Modern Scientific Statistics.” Plain: 
credited life insurance with being th B nary 
mainspring of modern economics in s¢ eral < 
of its most important branches 
stressed the value of a knowledge « 
the history of life insurance for the 
agent. 
* * * Ss 
New Orleans—Vernon TT. Motschen- § those 
bacher, formerly of New Orleans, n0¥ — noon 


San Francisco manager for the Sun Lift 
blamed the lag in insurance sales on U 
fact that people are tired of depri 
themselves and are on a spending §! 
for travel and luxuries. Mr. Mots 
bacher offered suggestions for attract 
prospects and praised life insurance %& 
the best form of old age security Ye 
devised. 







* *K 


Marshalltown, Ia.—At the Septem PF has 
meeting President B. F. Green ou : 
the programs for the coming year at 
named committees. : 

ees : 

Columbus, 0.—A meeting will be he 5 
Sept. 30, to be addressed by Claris Adams 
new president of the Ohio State Life. 

* * * 

Detroit— The Qualified Life U 
writers of Detroit at a board meet 
with President H. B. Knaggs, New © 
land Mutual, presiding, decided to cot [¥ | 
tinue Thursday luncheon meetings. Th 7 
date of the first meeting was tentative! 7% 
set as Oct. 6. Staff Hudson, Aetna Life [7 1 
chairman program committee, will out | 
line the program for the year and ne¥ |@ 
officers will be inducted into office. Tht 7 
new officers to be installed, aside fro! 
Mr. Knaggs, are Vice-presidents, = 
Ryan, Penn Mutual. and H. K. Schoch 





tion: 

































Beach Co., and treasurer, J. H. Kennea! § 
Equitable of New York. A third vicé& 
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; e named later by the board, 
president _ installed at the October 
so We The resignation of R. E. Olm- 
—o agency director Mutual 
ae just appointed general agent in 
came R. L, as vice-president and 
saree was accepted. He was secre- 
— nd director last year and this year 
ae wrected second vice-president. He 
poe two years as educational com- 
— chairman. G. E. Lackey, gen- 
a gent Massachusetts Mutual and 
ethan committee to cooperate with 
eal profession, announced exten- 
res plans for developing better under- 
ending between insurance men and 


egal fraternities. 
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NEWS OF THE COMPANIES 





Travelers Makes Several 
Changes at Home Office 


HARTFORD, Sept. 24—R. Slocum, 


| for 33 years a member of the Travelers 





Life Underwriters Association under the | 


R. G. Engelsman, general agent, Penn | 
Mutual Life. The dinner will be Oct. 8. | 
The speaker selected by the Republi- | 


home office staff and for many years 
manager of the mortgage loan division 
and cashier of the three Travelers com- 
panies, is retiring. H. M. Spencer, as- 
sistant manager of the mortgage loan 
division is promoted to manager, and 
W. S. Sherwood, assistant cashier, be- 
comes cashier. F. A. Davis, field sup- 


| ervisor of farm loans, and R. C. Wilkins, 
me ; | field supervisor of city ioans, have 
ee a's tb jnmeend ie | promoted to assistant managers of the 
o for the n i la é : | 
™ will be revealed by prominent repre- | 


sentatives of each faction at the first | 


been 
mortgage loan division. 


Opens Mail Order Department 


The Missouri Insurance Company, 


St. Louis, announces the opening of a | 


mail order department. It is issuing a 
combination three year term ordinary 
whole life policy, standard form. Each 
policy will be registered with the state. 
The policy will be sold by mail through- 
out the central west territory for the 
present. 


Continental Life Hearing 
ST. LOUIS, Sept. 24.—United States 
District Judge Davis has 
until Oct. 30 the suit recently filed by 
a number of policyholders of the Conti- 


| nental Life of this city seeking to set 


————= Man national committee is former Secre- | 
AUL Mtary of the Treasury Ogden L. Mills, 
Precognized as one of the most thought- 
Yew Yor [Me jul and forceful speakers on financial | 
Nationg Me subjects which the Republican party | 
$ easten Mee could select. The Democratic choice is | 
aker ky MB not yet certain, but assurances have been 
C€ grow Megiven from official headquarters that 
lvertising Senator Pat Harrison or Senator Tom 
eting in [Connally of Texas will present the 
E the ou. [Democratic views. 
> country In view of the recent statements about 


her lin [life insurance by Col. Knox, Republican 

E vice-presidential nominee, and others, the 
—— BH New York association’s meeting is be- 
Hing looked forward to with particular 








paign t : 

rs. Don ee interest. 

Nationa During the afternoon preceding the 

) fill ov: JP) dinner meeting the association will have 

has e- BR) it: third annual selling seminar, under 
| the direction of Abraham Rosenstein, 

rst fg! JE. Manager, Equitable Life of New York. 

evenson Je Speakers will be B. A. Strait of the 

Life & B® Fraser Agency of the Penn Mutual Life, 


'cne of the youngest successful agents in 

PF New York who will talk on “Selling 
sat B Young Men.” Beatrice Jones, unit man- 
sept. 7 ager, Devitt agency, Equitable Life of 
“EB New York, will discuss the women’s 
i point of view. E. Ray Mooney, agent 
fof the Metropolitan Life, in White 
| Plains, will talk on industrial and ordi- 
"nary business. Manuel Camp, Jr., gen- 
jeral agent, Penn Mutual Life, Boston, 
) one of the country’s outstanding organ- 
) ers, will close the afternoon’s session 
) with a talk on “Organized Selling.” The 
" association is offering special rates to 
| those buying tickets for both the after- 
} noon seminar and the evening dinner. 








Appeal to Dominion 
> Insurance companies have appealed 
» to the Canadian dominion government 
¢ to intervene in Alberta’s debt legisla- 
> tion, reducing the interest on the prov- 
The federal government 





| inces bonds. 
has the power to disallow provincial 
} 'egislation if it conflicts with the na- 
= tional interest or for other good reasons. 








Send 9 cents in stamps for 
sample copy of 


The Accident 
& Health Review 


The only exclusive accident and health 
paper published, 
It gives ideas and suggestions that 
help you sell income protection 
insurance. 


Address your inquiry to A-1946, 
Insurance Exchange, Chicago 


























insurance to the Kansas City Life. 
Morris C. Copeland of Newark, N. J., 
who stated that he owns 1,600 shares of 
stock of the Continental Life of St. 
Louis, 
United States district court here seek- 
ing to iutervene in litigation instituted 
by 64 policyholders in opposition to the 
recent sale of the company’s assets and 
insurance to the Kansas City Life. 


Union Central Disbursements 

In the semi-annual figures given by 
the Georgia department a mistake was 
made as to the disbursement figures of 
the Union Central Life for the six 
months. The correct figure is $23,564,721. 


Changes in Peerless Life 

The Peerless Life has changed its 
home office from Tulsa, Okla., to Okla- 
homa City and the following new direc- 
tors have been named: J. F. Rider and 
C. A. Sammons and R. S., Sammons, all 
of Dallas, Tex., and G. Anderson and 
W. M. Wallace, both of Oklahoma City. 
The Peerless operates as a mutual life 
insurance company. Directors will meet 
soon for the purpose of electing officers. 


Naticnal Guardian Mutual Plan 


MADISON, WIS., Sept. 24.— By 
final vote of the stockholders Sept. 2% 
the National Guardian Life becomes a 
mutual organization. Letters were sent 
out to the holders of the 2,000 shares 
of stock, representing a capitalization of 
$200,000, advising them of the conver- 
sion of stock into cash. Under the plan 
of re-payment, the stock is to be liqui- 
dated $50 on Oct. 11, $50 on Jan. 1, 
1937, and $10 yearly thereafter, plus 
interest accumulations, until a total pay- 
ment of $200 per share has been made. 


Report on Mutual Benefits 


The Illinois department has made a 
report on the Fort Massac Mutual Ben- 
efit of Metropolis, the Edwards County 
Mutual Relief of Albion, Sullivan Mu- 
tual Relief of Sullivan and White County 
Mutual Relief of Carmel. 


The Fort Massac shows assets $6,465, | 


liabilities $800. Its income from Jan. 1 
to Tune 1 was $7,091 and disbursements 
$5,965. 

the Edwards County was ordered by 
the department to replenish the guar- 
antee fund. Its income up to June 1 was 


continued | 


has filed a petition with the | 


$9,510 and disbursements $8,600. Its as- 
sets are $4,422 and liabilities $4,600. 

The Sullivan Mutual was also ordered 
to levy assessments to replenish its 
guarantee fund. The directors were in- 
structed to approve or authorize all ex- 
pense disbursements. Its income as of 
June 1 was $6,968 and disbursements 
$7,561. Its assets are $2,476 and liabili- 
ties $3,200. 

The White County was also ordered 
to levy an assessment and its board 
was instructed to authorize the payment 
of all expenses. Its income up to June 1 
was $6,898 and disbursements $5,991. Its 
assets are $3,410 and the liabilities 
$4,330. 





Great Northwest Moves 
The Great Northwest Life of Spokane 
| has moved to Howard street at First 
| avenue and Samuel P. Weaver is presi- 


dent. It was incorporated as the Na- 
| tional Union Life and adopted its | 
present name in September, 1932. It 


operates in Washington, Idaho, Alaska, 
South Dakota, Texas, Oklahoma and 
Colorado. It issues what it calls its 
“five special policy.” 


| $10,000 for disability by accidental 
means, for loss of one eye or two, one 
foot or two, one hand or two. 


with the company. 


National Guaranty Moves 


The National Guaranty Life has 


la legal reserve basis. It writes 


organization for about three months. 


Pollock with National Guaranty 


President C. W. Harrison, of the Na- | 
tional Guaranty Life, Los Angeles, an- | 


nounces the appointment of Walter E. 
Pollock as chief underwriter. 
tended the Denver University, going to 





Spoke at Nashville 














FRANK P. SAMFORD, 
President Frank P. Samford of the 


Birmingham 


| Liberty National Life of Birmingham | 

| was one of the speakers at the Indus- 

| trial Insurers Conference at Nashville 

| this week, taking up the subject of burial 
associations and telling something about 

| their history and activities. 





A $10,000 unit | 
will pay $10,000 for natural death, $20,- | 
000 for death by accident, $2,500 to | 


It pays | 
| the amounts in monthly instalments. The 
| policies are on the annual dividend plan. | 
1 5 | It pays 3% percent on proceeds left | 
aside the recent sale of its assets and | 


moved its head office to Ninth and Olive | 
| streets, Los Angeles. It operates under | 
chapter 9, its policies being written on | 
life, | 
health and accident and has about $26,- | 
600,000 of life insurance in force. Presi- | 
dent C. W. Harrison has been with the 


He at- | 


California in 1928 where he was first 
assistant to the chief underwriter for 
Occidental Life for 8% years. 


Syphus Is Promotion Manager 


SALT LAKE CITY, Sept. 24— 
Harry J. Syphus, formerly general agent 
for the Beneficial Life at Idaho Falls, 
Ida., has been appointed manager of 
sales promotion for that company. He 
will also take over some of the duties 
performed by Leo E. Penrose, assistant- 
secretary who resigned recently. 


Discussed Cancer Mortality 

How the people of the United States 
are attacking one of the country’s major 
health problems, involving the death of 
135,000 Americans annually, was por- 
| trayed before a gathering of foreign 
| savants attending the international con- 
gress of scientific and social campaign 
against cancer, which convened last 
week in Brussels. 

Dr. Louis I. Dublin, third vice-presi- 
dent and statistician of the Metropolitan 
Life declared that at least 500,000 per- 
sons in this country are afflicted with 
some form of cancer and that, among 
white residents, out of initial groups of 
100 at birth, nine males and twelve fe- 
males will eventually die from cancer, 
if present conditions continue. But, in 
his summary of the entire situation, Dr. 
Dublin made the optimistic statement 
| that the cancer situation in the United 
| States is far from alarming. 











WILL PAY THE 
HOSPITAL BILL 


You know a good proposi- 
tion when you see it. What do 
you think of this: 


We pay $50 per year surgical 
benefit for each $1000 of in- 
surance and the annual cost is 
only $1.00 for men (per $1000 
of insurance) and $1.50 for 
women. 


This covers all major surgical 
operations and also provides 
substantial dismemberment 
benefits, paid in cash. 


A big seller at $1.00 per $1000 

of insurance? You bet it is! 

That’s why we thought y 

would like to know about 
ees 


Write J. DeWitt Mills, Vice Pres.; for 
your copy of “Field Features”. Desire 
able territory available in Mo., 
Ark.; Okla., Texas, Colo.,; Nebr., 
Wyo., Utah, Calif., and Florida. 
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3663 Lindell Blvd. St. Louis, Mo. 
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Desirable 
Territory 


ILLINOIS 


and 


INDIANA 


with a sound 
progressive organization 


€ 
Write to 
RURAL BANKERS 


Life Insurance Co. 
610 Sherland Building 


South Bend, Indiana 
RURAL BANKERS 


Life Insurance Co. 


1106—130 N. Wells Street 
Chicago, Illinois 
John V. Sees, President 








JUVENILE 
INSURANCE 


A plan for every 
purpose— 
issued from ages 
1 day tol5 years 


@ 20 Payment Endowment at 
Age 85 


® 20 Payment Endowment at 
Age 65 


@ 20 Year Endowment 
® Educational Endowment at 
Age 18 


* SINCE 1848 
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WUT UA 




















Brokers Protest Knox Statement 


(CONTINUED FROM PAGE 3) 





sylvania responded to the brokers, says 
ing that the 20 companies were selected 
at random and all show substantial de- 
creases. Commissioner Julian of Ala- 
bama in response to the committee’s 
telegram to the commissioner said: “In 
my opinion an investment in a life in- 
surance contract is the wisest and 
soundest that any person can make.” 
Commissioner Smith of Utah feels 
that Colonel Knox is not familiar with 
the facts and declares that when he at* 
tacks life insurance he attacks the 
soundest institution in America. 


Other Officials Responded 


Other commissioners that responded 
to the brokers expressing similar opin- 
ions were Director Palmer of Illinois, 
president National Association of In- 
surance Commissioners; Read of Okla- 
homa, secretary of the association; Ham 
of Wyoming; Sullivan, Washington; 
Williams, Mississippi; Tobin, Tennes- 
see; Gentry, Arkansas; Knott, Florida; 
Dawson, South Dakota; Bakes, Idaho; 


Smrha, Nebraska; Daniel, Texas; 
O’Malley, Missouri; Sims, West Vir- 
ginia; Goodpaster, Kentucky; Earle, 
Oregon. 


Superintendent Pink of New York 
told the committee that “a search of 
the records in his department discloses 
that all life companies doing business 
in this state had a large increase of 
sound assets even during the depression 
years.” 

Want Basis for Statement 


At the close of the telegram the brok- 
ers say, “In view of the facts set forth 
we would like you to inform us upon 
what facts or figures you base your 
sweeping statement that no life insur- 
ance policy is secure and no savings ac- 
count is safe. In your speech you gave 
none. If you have any facts which 
would justify such a charge, the general 
public would like to have them. On the 
other hand, if your statement was made 
without adequate knowledge, then every 
savings bank and life company, and 
every depositor and_ policyholder 
therein, is entitled to a retraction. Your 
charge tends to undermine the con- 
fidence of the average American citizen 
in the institutions, which are the chief 
depositories of his life savings. It is 
up to you to establish the facts and fig- 
ures in proof of your charge or to re- 
tract it entirely.” 


Signers of the Telegram 


The telegram is signed by Mr. Nath- 
anson, who is past president of the 
Brooklyn Insurance Brokers Associa- 
tion; J. L. Schneider, past president 
Brooklyn association; H. A. Bayern, 
past president General Brokers Asso- 
ciation; Paul Simon, president General 
Brokers Association; S. D. Rosan, presi- 
dent Independent Brokers Association; 
Charles Griffen, past president Bronx 
Insurance Men’s Association; H. G. 
Ellis, Jr., past president Brooklyn In- 
surance Brokers Association; Adolph 
Sternberg, past president Bronx Insur- 
ance Men’s Association; S. D. Wolfson, 
past president Independent Insurance 
Brokers Association. 

A number of brokers who are mem- 
bers of the organizations in New York 
City filed a protest to the telegram to 
Mr. Knox and Mr. Hamilton on the 
ground that the organizations’ names 
were used without authority. 


‘Other Commissioners Respond 


Commissioner Yetka of Minnesota re- 
sponded with a telegram in which he 
declared that the life companies under 
the supervision of the Minnesota de- 
partment are considered to be in a much 
better condition than they were three 
years ago. 

Superintendent Bowen of Ohio, in re- 
ferring to the statement that if the 
present administration continues, there 
will be a 10 percent shrinkage of U. S. 





bonds, which will wipe out banks and 
insurance companies, states that even 
if this shrinkage should occur, it would 
affect life companies’ assets less than 
1 percent, which would not adversely 
affect legal reserve companies. 

State Comptroller Schmidt of Nevada 
calls attention to the fact that life in- 
surance was the one strong bulwark 
during the depression and reminds the 
public of the confidence placed in it 
then and assures the public of its con- 
tinued strength. 

Commissioners Boney of North Car- 
olina, Biel of New Mexico and Hopton 
of North Dakota also responded in a 
similar vein. 

Life insurance men in general take a 
broad view of Colonel Knox’s state- 
ment, they feeling that it is unfortunate 
that it was reported the way it was and 
that it conveyed a meaning not intended 
by Colonel Knox. However, many do 
say that they feel that it was indiscreet 
to bring in bariks and life insurance be- 
cause both are sensitive institutions. The 
people did not understand the purport 
of Colonel Knox’s statement. Many life 
insurance men find that some prospects 
who were about to close @re holding 
back. 


President Lucas’ Statement 


Julian Lucas of Davis, Dorland & Co., 
of New York City, who is president of 
the National Association of Insurance 
Brokers, thinks that too much of a hub- 
bub was niade by some of the brokers 
in telegraphing Colonel Knox. He said: 

“Of course, no one but the executive 
committee of the National Association 
of Insurance Brokers has any right to 
speak for the association, and then only 
when they have obtained their separate 
association’s approval. Speaking as an 
individual I cannot understand the rea- 
son for all this hullabaloo. It is very 
clear to me what was in the mind of 
the vice-presidential candidate in his 
Allentown speech. As an official of a 
prominent life company (Guy W. Cox) 
so aptly stated, ‘insurance policies are 
just as good as government bonds be- 
cause they are largely backed by gov- 
ernment bonds.’ 

“As an individual ] have no hesitancy 
in saying that if the present spending 
orgy of the administration continues 
and the federal budget remains un- 
balanced I shall be considerably con- 
cerned about my own life insurance con- 
tracts. As long as government bond 
prices reflect their soundness as they 
do today we need give no concern to the 
soundness of life insurance policies and 
savings bank deposits.” 

A number of agents found that follow- 
ing the speech of Colonel Knox there 
was a decided slowing down in produc- 
tion. People began to question the 
solidity of life insurance and would not 
buy. Some agents found it necessary to 
shift to health and accident insurance 
until the storm blows over. 


DAVID LAWRENCE COMMENTS 


WASHINGTON, D. C., Oct. 1— 
David Lawrence in the “United States 
News” of Sept. 21 takes up the question 
of the effect of large borrowing on 
interest rates. He says that depositors 
in savings banks now number 41,000,000 
and their total deposits are $24,000,000,- 
000. Any cut in interest rates, Mr. Law- 
rence feels, affects the wages of labor 
as well as other activities. He figures 
that if the low interest rates prevail 
for the next four years the wage cut 
through the savings bank depositors 
would amount to at least $1,320,000,000. 

The primary purpose of pledging the 
credit to the government is to enable 
it to finance its deficit at lower rates 
of interest. Large corporations have 
taken advantage of the era of low rates 
to refinance their bonds. Mr. Lawrence 
takes the position that because interest 
rates have been forced down, insurance 





ae 
companies can no longer invest the 
premium receipts in suitable Securis 
which will get a reasonable returp “ 
life companies hold 14.5 percent of thes 
assets in government bonds. The Pa 
eral government is borrowing a 
average rate of 2.7 percent interest 

Lawrence declares that the insurg 
companies are averaging a rate of aa 
somewhat below that because they bie 
large holdings in short term certificay 
which bear a very low rate. Furthe 
more, the companies have a large amend 
of cash on hand, this increasing by tw 
and a half times since 1932. Thetefon 
he figures that companies have an el 
of $750,000,000 in cash lying idle. Com 
panies, therefore, being enforced to ip 
vest at lower rates have to decreas 
their dividends. . 


Refers to Knox Statement 










nsuranc' 
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Mr. Lawrence, in referring to (y 
Frank Knox’s statement said, “It y, 
wrong of Colonel Knox to say that aie 
insurance policies and no Savings bag 
deposits are safe, but it was 100 Dercery 
right for him to say that if the Preseri 
trend of government expenditures ¢, 
tinues with the same disregard of budge 
balancing as has been exhibited in the 
last two years, the proceeds of these li 
companies and the purchasing powe, 
of these savings bank deposits wil] on 
down in value, for insurance companies, 
like banks, pay out in the same Unit of 
currency that they take in from thei 
customers, the dollar. The banks x 
safe enough and so are life insurance 
companies but the pay envelope of tf 
working man will not be adequate yf has | 


























meet the expenses if unbalanced gover. the N 
ment budgets should create a flight ye first 
a price panic.” depre' 
—_ c. 
REPLY FROM HAMILTON iy ~. 
> BS n 
_NEW YORK, Sept. 24—Republicalf | yicil 
National Committee Chairman John DE year 


Hamilton Teplied to the brokers’ te. — 


gram, saying in part: “This statement a 
(the Allentown statement) refers to th . is the 
dangers: to which our national saving§ ment 
in life insurance and savings account porte 
are subject from the fiscal policies if inco! 
the present government. It refers soley §- not | 
to the value of the money in which if ance 


surance is paid and savings are ket —~ 
No intelligent person could possibly con- 
strue it as referring to the solvencyd— TI! 


any bank, insurance company or othe is be 
private enterprise. It could only refer port 
to the blind squandering and credit BE) 
adulterating by the government of th} tion 
United States. In other words neither that 
Colonel Knox nor I has questioned the obte 
solvency in dollars of any of the insu-F lati 
ance policies of today nor have we crit-f tive 
cized the record of any insurance com) refe 
pany nor the record of insurance con: acti 
panies as a whole. Their service % ac 
custodians of a large part of the m in 1 
tion’s savings has been a long and prowf not 
one. e thr 
What Is Questioned _ ope 

“What Colonel Knox and I havf VA 


questioned is something beyond tht} 
management of these companies ani 
over which they have no control. Wef_ 
are questioning the soundness of the} $8 
financial policies of the United State > 1 


- 
ia 


government under the administration o de 
Roosevelt. You as executives of agents} — U 
and brokers associations dealing wih} ~' 
life insurance policies must be wel hk 
aware of the danger to all insurant) © 44 
policies and savings accounts that lie |” th 
in unsound government finances. Fo} ta 


several successive years our governmett > 
has been spending more than its income 
and has been borrowing the differentt} — 
until in three and one-half years unde} > ¢ 
President Roosevelt the national debt d 
has been increased thirteen billion do-| 
lars. You are of course familiar with) 7 
the history of other countries where fot 
a prolonged period of time governments ~ 
have spent more than their income ant 7 
have financed the deficits by govefl 
ment borrowing. In nation after nation ~ 
this course has led to currency or credit = 
inflation which has effectively destroyed 5 
the purchasing power of the money ™ 
(CONTINUED ON PAGE 26) 
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Industrial Men Hold Meeting 


(CONTINUED FROM PAGE 3) 





nce into four periods: the first 
riod 1700-1775 was a development of 
d and practically a gamble. Be- 








rate zar % 

1Se they 2 1775 and 1860 insurable value be- 

m Certifica ame defined. The period 1860 tg 1929 

te. Furth arked the education of the people and 

large am : Ihe growth of life insurance. The fourth 
i ‘a he said, is a period 
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ing to Cy 
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om 1929 on, 
De ciiog up of adequate reserves. 
W. B. Clement, secretary-treasurer of 
the conference, reported an income of 
$2,295 and a cash balance of $1,809. 

5 ts were discussed by H. V. 
to the president of 































is only temporary. 
Wants Standard Maintained 

















- Douglas Henry, National Life & Acci- 
‘dent, discussing Mr. Wade’s paper, em- 


Sa Spon, 















1g powefe  phasized the danger of relaxing the high 
1tS will gM investment standard of the life compa- 
Companies nies for a large yield. He said his com- 
ME unit (f= pany was purchasing large amounts of 
TOM the; short term securities and mortgage loans 
banks Mf and long term low interest bearing 
INsurane 7 bonds. There is renewed activity in real 
pe of th estate mortgage loans and twice as much 
lequate t) ' has been invested in this manner by 
2d gover. the National Life & Accident since the 
' flight j [FP first of the year as was done in the 
' depression years prior to 1936. 
C. H. Hutton, Life & Casualty, said 
'ON ' that low interest rates cannot last any 
epul ' length of time. A 3% percent interest 
Joh - yield was not necessary for any specific 
Bary: \ year for a company, but was a fair 
poe ct assumption for an average return over 
es of 4 a period of years. Safety of principal 
aid : 4 is the first requirement of a good invest- 
wae + ment. This is followed, in order of im- 
ice 2 ' portance, by assurance of income, fair 
“a i q income return and marketability, the last 
vhaieh ia + not of great importance to most insur- 
a feet > ance companies. 
ibly con j Burial Associations 
vency if = The operation of burial associations 
or other ' is becoming a question of increasing im- 
ily refer _ portance to the industrial companies, 
1 credit) F. P, Samford, president Liberty Na- 
t of the tional Life, declared. He recommended 
neither that the companies take joint action in 
ned the obtaining better supervision and regu- 
€ insur lation of these concerns through legisla- 
ve Cre tive enactments. This question was 
Pe com referred to the executive committee for 
ec Thegp action. Mr. Samford strongly opposed 
oe *— a contract which provides for payment 
€ - _ in merchandise. Burial associations have 
Prof) not received sufficient supervision 
| through lack of necessary legislation and 
_ operate on an inadequate reserve basis, 
| havep 9S a general rule, Mr. Samford con- 
id the > clu ed. 
sand im _ North Carolina has 188 burial associa- 
|. Wp tions with 722,662 members from which 
of thf the insurance department collects but 
States $8,500, declared O. E. Starnes, vice-presi- 
on of dent of the Imperial Life of Asheville, 
agents in discussing Mr. Samford’s paper. 
with Undertakers are well organized and it 
well is difficult to get legislatures to pass 
Irance f burial association regulatory measures. 
it lies Mr, Starnes expressed his opposition to 
For the life companies going into the under- 
amet taking business, 
a Legal Section Meeting 
sale P. M. Estes, general counsel Life & 
debt Casualty, presided at the legal section 
do-| ) discussions following the general meet- 
with’ = gs Monday and Tuesday. Mr. Estes 
efor = Was chairman of the program committee, 
rents =) = Which arranged for a visit to the Hermi- 
ani =) tage, historic home of President Andrew 
ert’ “| Jackson near Nashville, and he, with 
ition | Chairman C. A. Craig of the National 
or > Life & Accident, extended an invitation 
g* to delegates to visit the home offices of 









the two Nashville companies. Women 
Suests attended a tea given by Mrs. 


Estes while a golf tournament was ar- 
ranged for the men. 

The application of the First National 
of New Orleans was unanimously ap- 
proved. Telegrams were sent by the 
Union of Richmond and the Peninsular 
Life expressing regret at inability to 
have representatives present. 

Dr. W. F. Powell, pastor First Bap- 
tist Church, Nashville, gave the invoca- 
tion. 

C. M. Herron, vice-president Life & 
Casualty, who spoke on “Claims and 
Risks in the South,” said that the great- 
est problem in the industrial insurance 
field is proper selection of agents. He 
declared that for many years all types 
of racketeering agents had preyed on 
the industrial companies and they must 
be eradicated if the business is to rid 
itself of present evils. The trouble has 
been he said, that companies have un- 
derwritten their risks more carefully 
and scientifically than they have their 
agents. 

Mr. Herron called attention to im- 
provement in the industrial field in the 
south, pointing out that with the gen- 
eral pickup in business a better class of 
prospects is now available and com- 
panies are finding it less necessary to 
solicit among the high mortality 
classes, such as the poor, illiterate or 
colored. He predicted a brighter fu- 
ture for the accident and health busi- 
ness, in particular, as this field has 
probably suffered the most from high 
mortality and lax underwriting. Better 
selection of agents, together with 
greater effort on the part of the under- 
writing and claim departments, will 
improve the quality of business in the 
future. 

Double Indemnity Discussed 


E. T. Burr, actuary Durham Life, 
agreed with Mr. McBride that double 
indemnity has no place in industrial 
contracts. According to J. R. Leal, 
secretary Interstate Life & Accident, 
payment of double indemnity benefits 
in the event of accidental death is a 
problem of management and an addi- 
tional premium should be charged for 
the greater benefits. It is possible to 
calculate death claims with accuracy 
and the premium charge must provide 
funds for the full payment of claims, the 
maintenance of reserves, and manage- 
ment expense. Competition controls 
the amount of life insurance purchase- 
able for a weekly premium of five cents, 
in the past some companies have paid 
accidental death benefits out of loading 
of premium from 1% to 3 percent of 
industrial premiums in the case of two 
companies being required to pay double 
indenity claims. Mr. Leal said acci- 
dental deaths were increasing and life 
companies have incurred increased op- 
erating costs because of a loss in in- 
trest return on investments and the in- 
crease in taxes. 

Statistical Committee Report 


The report of the statistical commit- 
tee was given by R. A. Halley, National 
Life & Accident. Improvement was 
shown both in increased premium vol- 
ume and lower claims the first six 
months of 1936 over 1935 for a corres- 
ponding period in both industrial life 
and health and accident except for an 
increase in industrial life death claims 
to 23.21 percent. 

Importance of the agent’s part in in- 
dustrial underwriting was stressed by 
Dr. C. L. Ridley, medical examiner 
Bankers Health and Life, he stated that 
the intelligence and care exercised by 
the agent when writing the application 
was the company’s safeguard in protect- 
ing it from misstatements and misrep- 
resentation. 

J. W. Scherr, president Inter Ocean 
Casualty, discussing Mr. Herron’s pa- 
per, pointed out that his company was 
the only company in the conference still 
writing accident and health exclusively. 








Mr. Scherr said that he believed the un- 
satisfactory experience on sick and ac- 
cident was a home office problem and 
its solution lay in the careful selection, 
preparation, and supervision of the 
agent. He outlined the methods his 
company had found helpful in this con- 
nection, expressing the opinion that the 
line on which most of the member com- 
panies were built up could be made a 
profitable one. 

President William Wallace of the 
Palmetto Sate Life offered to turn over 
the methods he has developed over a 
period of several years to determine the 
fitness of individual risks and agents 
which would form the basis of a re- 
search bureau for disseminating of in- 
formation of common interest to mem- 
bers, Mr. Herron strongly recommended 
the establishment of such a bureau in 
his paper. 

Social Security Act 


Old age benefits and their implications 
as provided by the social security act 
were explained by Leonard Calhoun, as- 
sociate general counsel Social Security 
Board, Washington. According to Mr. 
Calhoun it was established the govern- 
ment should extend assistance to needy 
old people, but the question lies in what 
form it should take. Mr. Calhoun said 
private industry as a whole in the past 





has not assumed the burden of private 
pensions and government action was 
necessary. Taxes on employes salaries 
under title two of the act will tend to 
offset the benefits paid by the federal 
government. This tax may be consid- 
ered as building annuities and keeping 
off participants from those in need of 
assistance and not as adding a burden 
to tax payers. 


Says Act Is a Good One 


Companies with private pension sys- 
tems in the past have been able to com- 
pete with those which do not have such 
systems. Mr. Calhoun declared that the 
benefits payable under the act cannot 
fall with stifling effect on the nation’s 
economic life. Private plans cost more 
than 6 percent of the payroll with the 
best plans costing 4 percent. Under the 
social security act a maximum tax of 
6 percent is levied. Provisions of the 
act are not the result of hurried legis- 
lation, but were adopted after careful 
consideration by the senate finance com- 
mitee, he asseretd. There are no mis- 
akes of a fundamental nature although 
the act is not perfect now, but it will 
be revised and perfected as experience 
is acquired. 

Recommendations of the executive 
committee were reported by Mr. Clem- 
ent. Applications of the Universal Life 
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Alem during the first six months of 
1936, trained Liberty National Agents sub- 
stantially increased their average earn- 
To do so, they produced 4% more 
new paid insurance, increased insurance 
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& Accident, Great American Life, and 
Gate City Life were approved. <A 
change in the annual meeting time from 
September to May was suggested to 
avoid conflict with numerous other fall 
conventions. The committee agreed 
that no action be taken at the present 
time with respect to obtain the regula- 
tion and supervision of burial associa- 
tions. It was suggested that a name 
more descriptive than Industrial Insur- 
ers Conference be adopted and a com- 
mittee will be chosen to suggest suit- 
able names which would give cog- 
nizance to the ordinary business written 
by member companies. The commit- 
tee’s recommendations were adopted. 

Nearly 100 attended the annual ban- 
quet. The meeting was one of the 
largest and most successful in the 27 
year history of the conferencce. Ray- 
mund Daniel, “Insurance Field,” 
awarded golf trophies to H. T. Dobbs, 
Industrial Life & Health, first prize; J. 
F. Kelley, Gulf Life, second prize; P. 
P. Pepper, Southern Life & Health; 
Guilford Dudley, Jr., Life & Casualty; 
P. L. Hay, Bankers Health & Life; F. 
R. Len, Life & Casualty. 

The American National of Galveston 
was admitted to membership. 

“Morbidity and Mortality’ was dis- 
cussed by Dr. G. H. White, Tennessee 
health department, who paid tribute to 
activities of life companies in further- 
ing public health. The last two decades 
have each added a year to the life span 
of the individual and 30 years have been 
added in the past 100 years. 

Nine specific causes are responsible 
for 70 percent of deaths, 200 causes be- 
ing listed. The first seven are: Heart 
disease, cancer, cerebral hemorrhage. 
nephritis, accidents, pneumonia and tu- 
berculosis. Morbidity and mortality 
statistics are not yet entirely complete, 
but at least 90 percent of births and 
deaths are registered. 


Professor Pays Tribute 


Tribute was paid the life companies 
as performing “the most marvelous work 
done by any agency in a generation” by 
Dr. G. W. Dyer, professor of economics, 
Vanderbilt University. People who do 


not sacrifice do not have moral charac- 


ter. Christian theory is progress 
achieved through struggle. Life insur- 
ance saved the character of millions by 
educating them to sacrifice, he said. It 
has made poor people capitalists of the 
country. Between 1910 and 1930 assets 
of savings institutions, life insurance 
companies, savings banks and building 
and loan associations increased 57 bil- 
lions and deposits 35 billions. 

Louis Philips, ‘American Insurer,” 
paid tribute to C. A. Craig’s leadership 
in the growth of the conference. Mr. 
Craig feelingly said that it was Mr. 
Phillips who was responsible for the 
conference and the spirit of cooperation 
so characteristic of it. 

Mr. Estes said that although agents 
were held employes by courts in Mis- 
sissippi and the District of Columbia, 
Leonard Calhoun, associate general 
counsel Social Security Board, who was 
a speaker at the conference, told him 
that the board had not arrived at a defi- 
nite decision as to whether agents were 
employes or independent contractors. 

W. Scherr, president Inter-Ocean 
Casualty, proposed a motion that retir- 
ing President Jones be given a vote of 
appreciation by the conference for his 
excellent administration during three 
terms. President A. B. Langley, Caro: 
lina Life, presented the bid of Asheville, 
which was accepted, it being the home 
city of President Starnes. J. R. Leal, 
secretary Interstate Life & Accident, 
reported for the nominating committee. 

On motion of G. W. Munford, vice- 
president Home Security, a committee 
wil be selected to study the question of 
providing double indemnity benefits in 
industrial life policies. 


Pyrotechinics at 
National Convention 


(CONTINUED FROM PAGE 1) 


Some who objected strenuously to the 
resolution feel that there are not likely 
to be important repercussions, because 
the cabinet officer proposal, they say, is 
so preposterous that neither political 
party can make much out of it. Still, 
they are distressed that another insur- 
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ance issue has been provoked just at 
this time. 

It seems that some of the leaders here 
are transported with the idea of getting 
just as much and as prominent daily 
newspaper publicity as possible and the 
reference to the cabinet officer may have 
been inserted as a means of attracting 
attention. 

At the meeting of the national council 
Monday an anti-inflation resolution was 
adopted. So far as can be ascertained 
no one has taken exception to that. 

For the first time in five years or 
more there is an almost complete ab- 
sence of internal politics in the associa- 
tion. There was some contest over 
trusteeships, but none in connection 
with the principal offices. A. E. Pat- 
terson, Penn Mutual, Chicago, is being 
advanced to the presidency, according 
to schedule to succeed Lester Schriver, 
Aetna Life, Peoria, Ill. O. Sam Cum- 
mings, Kansas City Life, Dallas, is the 
selection for vice-president; Herbert G. 
Young, Metropolitan, San Francisco, 
secretary and Robert L. Jones, State Mu- 
tual, New York, treasurer. 

Under the new system the national 
council conducts the election and votes 
on the place for the next meeting late 
Wednesday afternoon instead of at the 
Monday session. However, in order to 
remove any suspense there might be, 
President Schriver on Monday an- 
nounced the slate recommended by the 
nominating committee. 


Denver in 1937? 


There was plenty of interest in the 
vote on the 1937 meeting place. Den- 
ver and Houston were the contestants. 
Isadore Samuels, New England Mutual, 
Denver, was in charge of the campaign 
in behalf of his city, while H. K. Cas- 
sidy, Pacific Mutual, led the Houston- 
ites. The Denver people put on quite a 
show. They came to the convention 
with 1,000 silver dollars which they 
quickly got into circulation. They had 
on display large mountain trout frozen 
in cakes of ice and in other ways called 
attention to the merits of the mile-high 
city. 

The women agents this year had an 
unusually busy time. Each year some 
new feature is added to convention week 
so that the main convention sessions are 
in some respects almost an anti-climax. 
The women had a dinner Monday, a ses- 
sion Tuesday morning, luncheon meet- 
ing and two conflicting afternon ses- 
sions. 


Catch Radio Audience 


For the first time since the San Fran- 
cisco convention in 1932, the first main 
convention session was Tuesday evening 
instead of Wednesday morning. This 
arrangement was made, among other 
things, according to local Chairman Paul 
F. Clark, so that the broadcast of the 
proceedings would reach the family cir- 
cle at a time when more radios are 
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tuned in and more members of the fy 
ily are listening. 7 
There were several last 
changes in the program. Joseph 
Pacific Mutual, Cincinnati, and J, 
Hall, retired New York City genes 
agent of the Penn Mutual, were tna 
to attend and give their addresses. b 
F, Howard Lahey, head of the Lahey 
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clinic of Boston was added to the pry, iil, $ 
gram. He appeared at the opening 
session. 

C. C. Day, Pacific Mutual, Oklahong The § 


City, was unable to keep his engagemen 
to address the managers section meq, 
ing Tuesday. His place was admirahj, 
filled by T. G. Murrell, Connecticy 
General, New York. The _ manage 
meeting attracted a capacity crow) 


Local Arrangements Excellent 


The Boston hosts had planned intelj. 
gently for the convention and the phys. 
ical arrangements were excellent. Th 
attendance was large and many from th 
middle west, particularly, motored tj 
Boston and arranged a vacation eithe 
before or after the meeting. There a. 
pear to be fewer company convention 
and rallies than at most meetings of th 


> senting 
claims 


National association. National Life ¢  statem 
Vermont held a convention at Swamp. R . valuati 
scott just preceding the convention an —B_ should 


the John Hancock Mutual is having, — } 


meeting there following the conven. © states 
tion. Accordingly there is an excep. notice 
tionally large number of representatives Illinoi: 


of those companies in Boston. The Ney Bw 
England Mutual is having a round of i 





activities for its people. and a 
Let ems  necess 

e ° e being 
Interesting Sidelights on sid 
° t 1 

the White House Parley Foon 

‘for t 

(CONTINUED FROM PAGE 1) > such | 

the discussion it was pointed out tht F a 
the small amounts for old age benefits i ea 
would be supplemented very greatly by bie 1p 
the reserve values on life insurance pol: F poy 


cies which by many would be turned 
into monthly income benefits for old age, 
It was brought out that life insurance F “T 
as a whole is not antagonistic to the 


comparatively small old age benefits § 
provided for in the social security act — laws 

President Roosevelt greatly relieved F 7 inclu 
the executives by his statement that he F seek: 
is opposed to any Congressional inves- F COM 
tigation of life insurance and also that BF 2fe' 
he sees no need for federal supervision F = com 
which would only duplicate the existing “Th 
state supervisory system and make one BF ¢Xxer 
more bureau to which the companies F taxe 
would: have to report. He regards the > prin 
present machinery as ample. » exal 

It happened that shortly before the F  yeat 
meeting Vice-presidential Candidate fof t 
Knox had made some statements with FP “ 
regard to the safety of life insurance fF = soci 


policies due to possible inflation, ett. F 
There was no political tinge to the con > ~ 
ference as that was the understanding F — 
when the meeting was arranged; 
course the invitations had gone out 
before Mr. Knox made his speech. It F 
is understood the matter was not evel F ~ 
mentioned during the conference. _At 
the same time, the daily press seized 
upon the circumstance and gave the 
conference a national significance in the 
public mind which it might not other > ~ 
wise have had. When the President was 
asked regarding the Knox speech dur 
ing his press conference afterward his 
only comment was that “the matter f © 
speaks for itself.” The fears of infla } 
tion and the possible danger to the hold- | © 
ers of life insurance policies through ub | ~ 
timate payments in depreciated dollars | © \ 
appears to. be dying down. : 

On the whole, the conference with 
the President by leading life insurance 
executives is regarded as a decided 
success in clearing up the true attitude 
of the administration and in paving the 
way for .a_ better understanding all 
around with regard to the governmelt 
in its relation to the life insurance bus! 
ness and insurance in general. 











J. A. MelIver, formerly general agent 
for the Pilot Life at Greenville, N. C. 
has joined the San Antonio agency of the 
Fidelity Union Life. : : 
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“i teaigModern Woodmen Suit Out) to tthe society is comping with 
‘ t regulating it, ill di , 
iresses. Dy jeral Judge Briggle of Springfield, | the erroneous conclusions and findings 58 Years Old with 203,744 Adult 





IL, Sustains Society; Officers See 
Vindication 













The suit for accounting and appoint- 
ment of a receiver for the Modern 
Woodmen filed in federal district court 
at Springfield, Ill, by St. Louis policy- 
holders was dismissed by Federal Judge 



















ty een Tpriggle after an affidavit by Director 
Palmer of Illinois was introduced stat- 
pellent Ping the Modern Woodmen was “actu- 
ned intelj. ( arially solvent.” The case was dismissed 
the phys. [ewithout prejudice to the plaintiff, leave 
lent. Th [to file an amended complaint being 
Y from th [es given. 
Otored tg ‘] J. M. Wheeler of Tulsa, Okla., repre- 
10n either [ea senting the St. Louis policyholders made 
‘here ap. [claims which H. M. Lautman, Chicago 
vention; Je attorney representing the fraternal, de- 
ngs of th Me nied. Mr. Lautman read the Palmer 
il Life oj [ * statement, which was that the Missouri 
t Swamp. (valuation was wrong and the society 
ntion anj [| should not have been declared insolvent. 
having ; ®  Mr. Lautman held policyholders. of other 
Conven. J | states had no right to bring the suit, but 
N excep. J notice should have been filed with the 
sentatives [Illinois insurance department, which 
The Ney [would turn the matter over to the at- 
round of JF torney-general’s office for investigation 


‘and action if that were indicated as 
‘necessary. A convention examination is 
being conducted which Mr. Lautman 
2 said, will serve to bring out the facts. 
P | It is a question whether an amended 
ariey complaint will be filed, although counsel 
for the St. Louis policyholders stated 
‘ 1) such action will be taken. 
Head office officials of the Modern 


out that Fy. ; 

benefits § | Woodmen issued a statement to local 
eatly by B camps and camp _ secretaries after the 
1ce pol: @ decision telling of the Springfield suit 
turned & . and the outcome. 

old age, Statement of Officers 

surance ’ 

to th  . Lhat suit was filed by the same at- 
benefits &  torneys who had heretofore brought 
ity act, lawsuits against 26 fraternal societies, 
relieved — © including Modern Woodmen of America, 
that he seeking to collect taxes on premium in- 


inves- * come to the same extent as such taxes 





so that F are required from old-line life insurance 
rvision companies,” the statement claimed. 
xisting “This, despite the fact that state laws 
ke one exempt fraternal societies from these 
ipanits fF taxes. These attorneys based their suit 
ds the  . principally on the report of an irregular 
' examination made of the society last 
re the f year by R. E. O’Malley, superintendent 
didate F of the Missouri insurance department. 
; with f | “The officers and directors of the 
“ue - society are confident that the examina- 
a . 4 
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Dora Alexander Talley 


‘ Mamie E. Long 
National President 


National Secretary 


nd 










of the Missouri insurance department on 
which the unsuccessful lawsuit was based 
in Springfield. 

“The decision of Judge Briggle vindi- 
cates the position of the society. It 
should reassure all members of the sol- 
vency of the society and that it will con- 
tinue to faithfully serve its half-million 
members residing in all states of the 
union and Canada, as it has heretofore 
done for more than half a century. 

“It is quite likely, and there is reason 
to believe, that the same attorneys who 
brought the recent unsuccessful lawsuit 
will file other suits, harassing and in- 
juring the society and its officers, which 
suits will be a continuation of their pro- 
gram to get further publicity in the 
prosecution of their tax suits and to 
further publicise the report of the ir- 
regular examination made by the Mis- 
souri insurance department, with which 
the Illinois insurance department does 
not agree. 


Warn Against Twisters 


“It is anticipated that unethical 
‘twisters’ will take advantage of the pub- 
licity caused by these lawsuits to attempt 
to mislead and dissatisfy members of our 
society, and wherever this is discovered, 
the facts should be reported to the head 
office with names of those who are 
guilty of such tactics, to the end that 
they shall be prevented by legal means 
from interfering with our business. 

“Meanwhile, no one need have any 
doubt as to this society being a safe, 
sound, and going concern, meeting and 
fulfilling its obligations, and while these 
attacks by enemies from without are 
disturbing, no member should be misled 
to the extent of losing confidence in 
Modern Woodmen of America and its 
officers.” 


Reault Goes with Maccabees 


Second Deputy Commissioner of Michi- 
gan Makes a New Connection— 
Department Shifts Are Made 








J. E. Reault, second deputy commis- 
sioner in Michigan, resigns to become 


associated with the Maccabees with 
head. office in Detroit. He has heen 
connected with the department since 


1920. R. M. Morse, head of the licens- 
ing division, becomes second deputy. 
His. present duties will be divided be- 
tween Seth Burwell and Howard 
Brower, who are connected with the 
department in clerical capacities. 

Mr. Reault went with the department 
as assistant actuary and in February, 
1927, was made actuary. When L. J. 
Treanor went with the Michigan Life 
Mr. Reault also became chief examiner. 
A year ago when Ralph M. Wade re- 
signed to go with the Michigan Mutual 
Liability, Mr. Reault was then made 
second deputy. He has served for some 
years as a member of the blanks com- 
mittee of the National. Association of 
Insurance Commissioners. 

Mr. Reault will supervise the record- 
ing and auditing division of the Macca- 
bees and will also serve in a general 
advisory capacity to other divisions. He 
will handle special work requiring actu- 
arial and executive experience. 





Hits Knights of Columbus 


Commissioner O’Malley of Missouri 
has turned his batteries on the Knights 
of Columbus, a fraternal, which con- 
tributed $500 to the Fraternal Benefit 
Protective Association at Missouri, 
which he claims is a political associa- 
tion. Mr. O’Malley has been a member 
of the Knights of Columbus for 30 years 
and his son is also a member. The com- 
missioner takes the position that a fra- 
ternal has no right to use the funds of 


and Junior Benefit Members 


Life, Health, Accident and 
Retirement Income Protec- 
tion. Health, Hospital and 
Relief Service. Two Old 
Age Homes. 


Celebrating this year the 
50th Year—Golden Anni- 
versary — of the founding 
of the Ladies of the Mac- 
cabees, the first fraternal 
benefit society organized 
exclusively for women. 





Home Office Building 
NEW MEMBERS IN 1935 

Adult—20,746—A gain of 30% over 1934 

Junior—30,172—A gain of 31% over 1934 


E. W. THOMPSON 


Supreme Commander 


Cc. L. BIGGS 
Supreme Record Keeper 


DETROIT, MICHIGAN 














LOOK AT THE RECORD! 


Actual Figures Tell the | Items from Annual Statement 


True Story December 31, 1935 
3 Gross Assets .. $59,738,433.64 
Over 16,000,000 of the bet- Admitted Assets 59,088,885.78 


ter citizens of the United 
States and Canada have de- 


pended upon Modern Wood- General 
men of America for Life Liabilities ..$ 1,616,514.50 
Protection , 
Required 
* Reserves 55,903,239.12 


Benefits Paid in 53 Years 


$597,429,044.43 
2 


Over one million people to- 
day depend on M. W. of A. 
for Life Insurance 


Special and 
Contingency 
Reserves ...$ 1,569,132,16 


Total Income 


"ede $26,900,704.09 
MODERN WOODMEN Total Disburse- 
OF AMERICA ments 1935 . 19,072,156.45 
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the order to promote the interest of any 
one for governor or any other office. 

Commissioner O’Malley states that in 
his opinion the Knights of Columbus 
and some of the other fraternals require 
drastic reformation, 

Luke E. Hart, supreme advocate of 
the Knights of Columbus says that the 
Knights of Columbus will continue to 
make contributions to the Fraternal 
Protective Association so long as it is 
necessary “to protect fraternal societies 
from the outrageous and unwarranted 
attacks of Mr. O’Malley.” He added: 
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Stability — Safety 
Performance 


ASSETS 
$13,750,000.00 


CLAIMS PAID 
$1 14,000,000.00 


The Standard Life 


Association 


Lawrence, Kansas 
GEO. R. ALLEN JOHN V. SEES 
President Secretary 
MARTIN MILLER 
Treasurer 




















Progress! 
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JAN.— JUNE 1936 
A SIX MONTH’S RECORD 
Assets Increased .. . $461,947.37 
Insurance in Force . $53,400,219.00 
(Net Increase). . . . $2,371,877.00 


Death claims for 1935 were only 2.84 
per 1000. The lowest of all the 187 
Fraternals doing business last year 


Il 
} 


LUTHERAN 
BROTHERHOOD 


LEGAL RESERVE LIFE INS. 
Herman L. Ekern, President 
Minneapolis Minnesota 


For a Greater Field 
in Selling, Write— 











“We are not afraid of Czar O’Malley 
and we will not be intimidated by him.” 





Action of Some Fraternals 





Superintendent O’Malley of Missouri 
Has Assurances of Certain Societies 
to Withdraw Political Opposition 





JEFFERSON CITY, MO., Sept. 24. 
—Superintendent O’Malley has an- 
nouncd that the representatives of sev- 
eral fraternals have informed him that 
they will withdraw their political op- 
position to his reappointment as super- 
intendent and also to the election of 
Major L. C. Stark, the Democratic 
nominee for governor. 

During the past weck Superintendent 
O’Malley has had a series of confer- 
ences with the representatives of eight 
of the larger fraternals. At these gath- 
erings he stated the financial condition 
and the types of insurance issued were 
discussed. 

In explaining the decision of the fra- 
ternals to withdraw their financial sup- 
port of the fight against Major Stark, 
Superintendent O’Malley said that he 
had not made any specific demand that 
the fraternals withdraw from the pol- 
itical fight, but that he had indicated 
that any use of insurance funds for pol- 
itical purposes might put the societies 
in a position where the insurance de- 
partment could take action against 
them. 

Societies which representatives have 
conferred with Mr. O’Malley are: Se- 
curity Benefit, Standard Life, Macca- 
bees, Woodmen Circle, Woodmen of 
the World, Catholic Knights of Amer- 
ica, Catholic Order of Foresters and 
the Protected Home Circle. He will 
confer with other fraternals at some fu- 
ture date. 

At the conferences that have been 
held there has been some incidental dis- 
cussion of Missouri’s suits to collect the 
state’s 2 per cent premium tax for va- 
rious societies. These suits are now 
pending in the Federal court at Kan- 
sas City. The societies claim exemption 
from the suit. Several millions in back 
taxes are involved. O’Malley said that 
no decision has been reached regarding 
a dismissal of the suits. 


Will Revise Plan 
for Pacific Mutual 


(CONTINUED FROM PAGE 4) 


The proposals made by the Occidental 
require the transfer of assets of the 
Pacific Mutual on the basis of value 
established by the convention examina- 
tion, but subject to reappraisal within 
one year or six months. Both proposals 
give the Occidental the right of selec- 
tion of assets. Commissioner Carpenter 
states that this would be unjust. He 
doubts whether as conservator he has the 
legal authority to dispose of assets on a 
future determinable basis. The selection 
of $185,000,000 of assets out of a port- 
folio of approximately $215,000,000, he 
said, would leave the Pacific Mutual 
about $30,000,000 least desirable from 
the standpoint of yield, liquidity and 
otherwise. 








Variations Are Common 


Variations running from 10 to 15 per- 
cent are not at all uncommon in ap- 
praisals. A variation of even 5 percent 
downward on $215,000,000 book value, 
would relieve the Occidental of obliga- 
tions to pay any portion of the approxi- 
mate $10,000,000 offered to the Pacific 
Mutual to be paid to the company from 
profits of operation of the reinsured 
business. The proposal would therefore 
hold out to the non-cancellable policy- 
holders, only the speculation of returns 
based on the outcome of a future 
appraisal. 

As to the Transamerica group agree- 
ing to underwrite an increase in capital 
and surplus of the Occidental to an 





Was Reelected 














ARTHUR H. REDDALL, New York City 


The Insurance Advertising Conference 
reelected Arthur H. Reddall, advertising 
manager of the Equitable Life of New 
York as secretary and treasurer. He has 
held this position to the satisfaction of 
everyone. He is a man of fine personal- 
ity and is greatly beloved. 











amount equal to the capital and surplus 
of the new Pacific Mutual, he thinks the 
privilege of stock purchase is of little 
practical value in a _ reorganization. 
Under such an undertaking, he said, 
Transamerica would either hold the 
additional stock or would sell it to other 
holders, thus realizing a full value. 


Provision Is Not Clear 


Commissioner Carpenter feels that 
the paragraph regarding the agreement 
on part of the Occidental to pay an 
amount up to one-half of the deficiency 
in non-can active life reserves, approxi- 
mately $8,500,000 out of earnings of the 
reinsured business, subject to a reduc- 
tion or entire elimination upon reap- 
praisal downward of the assets is not 
clear in all particulars. There is objec- 
tion to this instalment payment proposal 
cn the Jegal basis that it might be 
construed to prefer first claimants to the 
detriment of claims coming later. He 
thinks that the proposal to organize a 
new company to write non-cancellable 
business provided 75 percent of the non- 
can policyholders consent to accept 
policies has little practical value. 

So far as can be learned, the Occi- 
dental Life proposal is the only one 
that has been made outside of the new 
Pacific Mutual Life that was first 
authorized. Commissioner Carpenter 
still contends that his plan offers more 
equity to all interests than any others. 


Brokers File Many Protests 
to Statement of Col. Knox 


(CONTINUED FROM PAGE 22) 


which insurance policies and savings ac- 
counts are measured and paid.” 





_ 


REPLY BY THE BROKERS 


The brokers replied to Mr. Hamilton 
as follows: 

“We recognize the ingenuity of your 
political explanation. We submit that 
it has nothing to do with that statement 
about which our inquiry was made, to- 
wit: ‘Today no life insurance policy is 
secure; no savngs account is safe.’ The 
question is not whether the condition 
you describe is a result of the present 
administration’s course or not. The 
question as we see it is whether you 
deem it a truthful statement and if so 
on what you base your statement, not 
how the condition came about. Repre- 
senting as we do the vast majority of 











insuring public of the United State. 

feel that we have the right to re, 
fully ask you to urge Colonel Kent 
retract the statement that he made 4 
dorsed by you, which in our judgine 
undermines the confidence of the ra 
American citizen in the institutioy 
which are the chief repositories of \! 
life savings. We repeat with aij 

force at our command that it is y), 
you and Colonel Knox to establish 
facts and figures the truth of 
charge or to manfully retract it entj 
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Yor 
Tely’ 
Appeal to Governor Landon 

The brokers took up the subject yi 
Governor Landon, saying in part: “yj; 
quoted various insurance commissins 
ers on the solvency and safety of 4, 
institution of life insurance. Up to fu 
present time we have received Opinio 
from over 32 insurance commissions, 
We received a reply from Chaitm, 
Hamilton consisting of over 700 wor 
which was an ingenuous political @, 
planation but Mr. Hamilton did yim 
establish by facts and figures the try, 
of the charge of Colonel Knox nor ¢ 
he retract the statement. We haven 
ceived no reply from Colonel Knox y 
to the present time. Therefore wey 


patriotic Americans and as_ executirmg936 are 

of agents and brokers associations > 

peal to you to repair the wrong donely ee 

your running mate, Colonel Knox, ¢ The in 

that his charge can be retracted in ordjmmt2® Tat 
ombing 


to again give the average Americ: 


citizen confidence in the institutios tional 
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Convention of N. D. Grouy 


MINOT, N. D., Sept. 24.—Many lik 
agents from around the state wer 
present at the joint meeting here of th 
Insurance Federation of North Dako 
and the North Dakota Association ¢ 
Insurance Agents. A stronger orga 
ization and concentration on legislativ 
problems will be the aim this year ¢ 
the federation. 

Commissioner Hopton of North D: 
kota, one of the principal speaker 
urged agents to keep step with th 
times, adapting themselves to changin) presen 
economic and social conditions. AMP ceeds: 
though many agents are conservatin—, 
there are many changes coming whit 
must be faced, he pointed out. For e 
ample, in this country there is availa iy 
from machines a total of 900,000,0—. 




















man power and, in view of the faith) ,,int 
there are only 130,000,000 _ peop! panies 
changes must come in order that aval f |°?(D)' 
able power can be put to work. CoB proce: 
menting on the recent statement of (lf = years 


Frank Knox, Republican candidate fo 
vice-president, that no life jinsurane— is 
policy is now secure, Mr. Hoptuf™ 
warned of the danger in  continwi—y 
spending in this country without cp 
ating new wealth. x 

Agents and field men revealed thi 
this has been a difficult year for selling 
all lines of insurance, especially in tht 
western section of the state which wa 
stricken hardest by drought, and thi 
there has been a noticeable lowering 1 
sales volume. Optimism was expresst: 
as to the future, however, and recett}” 
rains were looked on as an omen of I} 
ture good crops. 
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May Cover State Employes 


RICHMOND, Sept. 24.—The state 
Virginia is considering the establisi 
ment of a group insurance system fo) 
state employes. Although no specift) 
plan has been decided upon, it is thougt! 
likely that a system of voluntary partic’) 


(b)| 


use 


pation on the part of employes will fi 9 tair 
ally be adopted with an arrangement {0 oes 
collection of premiums from payrolls 9 g3° 
Representatives of several life companies] yea 


conferred with state officials last wets 
in connection with the matter, among 
them being President A. O. Swink “F 
the Atlantic Life. 








nber 95 


ed States ; 
Dee, 


t to Te 


Ur judgn 
° © aver! 
1NStitutiog 

tories of 

with all 4 


; It is Up 
establish 
th of a 


‘it entire) 


andon 


subject Wit 


Part: 


, ity 


September 25, 1936 


LIFE INSURANCE EDITION 


27 








ALES IDEAS AND SUGGESTIONS 











ompetent Advice Needed on 
ax Law Application 





M4 A plea that assured seek competent 
dvice in arranging their life insurance 
rogram in order to save on taxes under 
present laws was made by W. A. R. 


Pruehl, Jr., Cincinnati general agent 

ome Life, at the weekly luncheon of 
Chair he Cincinnati Association of Credit 
100 Word lA fen speaking on “Application of Pres- 
Olitical tdimient Tax Laws on Your Life Insurance.” 
N did mfMie pointed out that the national income 
S the trujfM. 24 of the 1929 peak yet tax collec- 
OX nor diMions are $100,000,000 higher than_the 
€ have nil™previous peak tax year 1929. In Ohio, 
| Knox wkenheritance and estate taxes on a $500,- 
Ore we sM™epod estate in 1929 were $33,776 and in 
EXecutiryme936 are $87,106, 2% times greater. 
‘ations y Higher Tax Rates 
1g done by ’ ; 
Knox, g The increased taxes are due to higher 
d in ordemmmtax tates, lower exemptions, and the 
Americgmcombing of all returns possible for ad- 
nstitutionigmuitional tax revenue, that procedure pro- 
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year oi 
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speakers, 
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hanging 
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lucing $3,500,000 in extra tax money in 
‘incinnati this year. The tax problem 
Ms looming larger on the business hori- 
‘zon than any other problem, Mr. Bruehl 
ated. It is rarely realized by the as- 
Ssured what an excellent purchase he has 
"made in his life insurance. 
» He discussed the federal income and 
estate taxes and the Ohio estate, in- 
heritance, and intangible tax with the 
"applications of life insurance to each. 
"Regarding the Ohio intangible tax, Mr. 
Bruehl said that it is a tax on owner- 
‘ship and life insurance proceeds are 
Fexempted as to principal. Concerning a 
ve and affection assignment,” he de- 
Sclared that in his opinion the minute 
a life insurance contract is transferred 
t loses its identity as a life insurance 
contract. No court decision has been 
& made on this point to date. The fol- 
Slowing chart shows the application of 
jpresent tax laws to life insurance pro- 
eeds: 
Application of Present Tax Laws to Life 
Insurance Proceeds when Payable to a 


Named Beneficiary Under Income Settle- 
yment Options at Death of the Insured 


FEDERAL INCOME TAX 


Interest Income—The full interest in- 
#come from policy proceeds left with com- 
Bbanies is returnable. Reg. 86 Art. 

22(b) (1)-(a). 

Installment Certain Period. The full 
"Proceeds are divided by the number of 

ears certain, and such amount is con- 

idered annually as a return of princi- 
pa pal only the excess of annual income 
isreturnable. Reg. 86 Art. 22 (b)(1)-(b). 
: Illustration: If proceeds of $10,000 are 
payable in 5 annual installments of 

2,120 each, only the income in excess of 
$2,000 is returnable as income each year. 

Life Income with a Certain Period— 
The full proceeds are divided by the 
number of years certain and such amount 
is considered annually as a return of 
Principal; only the excess of annual in- 
come is returnable during the certain 


b oe period. After the certain period, the 
d_ thet ¢ total annual income is returnable. Reg. 
+s fe SO Art. 22(b)(1)-1(b). 

ring : Illustration: If proceeds of $10,000 are 


yressel ps 


used to provide an annual income of 
ae for 20 years certain and life of the 
peneficiary thereafter, only the income 
fa excess of $500 per year is returnable 
for the first 20 years; thereafter the full 
income is returnable. 

sae Income Option Without a Certain 
ee he full proceeds are divided by 
= number of years of expectancy of 
nlé payee and such amount is considered 
ply return of principal annually; only 
shi eee of annual income is return- 
After ring the years of expectancy. 
oo HH the certain period of expectancy 
credits are exhausted, the full annual 
neome is returnable. Reg. 86 Art. 2 


(b) (1)-1(e), 

uellustration: If proceeds of $10,000 are 
— to produce a life income no cer- 
erst period of $600 to a beneficiary then 
pt 43 who has an expectancy of 26 
$384 @ only the income in excess of 
°84.61 is returnable for the first 26 


years; thereaf i i “a 
turnable. ter the full income is re 
Family Income Polic 
teen a y—In the absence 
Able sulations of this contract it is prob- 
fae that the income will be divided into 
ine Parts, one part treated as interest 
ome for that portion arising from in- 





terest on the proceeds and the other part 
treated as an installment certain option 
for the balance of annual income. 


FEDERAL ESTATE TAX 
Reg. 80 Art. 27 & 28 

Interest Income—The proceeds. re- 
maining with the companies will be re- 
turnable if in excess of $40,000 

Installment Certain Option—The pro- 
ceeds, or the commuted value of the in- 
stallments, are returnable if in excess 
of $40,000. 

Life Income With or Without a Cer- 
tain Period—The commuted value of the 
incomes for life of the payee is return- 
able, if in excess of $40,000. 


‘OHIO INTANGIBLE TAX 
O. G. C. See, 5323 & 5389 

Interest Income—The annual income 
received is taxed at the rate of 5 percent. 

Installments Certain Option-— 

Life Income Option, With or Without 
a Certain Period—One half of the pro- 
ceeds which are used to provide or pur- 
chase the income settlement is consid- 


ered to be the investment; 4 percent on 
this half of the proceeds is considered to 
be the annual taxable income, against 
which is levied the 5 percent tax. This 
is the equivalent of a tax of $1.00 per 
thousand of proceeds or purchase price. 

Family Income Policy—In the absence 
of any ruling at this date, it is probable 
that the 5 percent rate would apply to 
that portion of annual income which 
arises from the interest investment of 
the principal sum of the policy and that 
the $1.00 per thousand rate would apply 
to the commuted value of the balance 
of annual income coming from the 
family income policy. 


OHIO INHERITANCE TAX 
0. G. C. See. 5332-4 


When payable to a named beneficiary, 
neither the proceeds nor the commuted 
values used to provide settlement options 
incomes are returnable for tax. 

Copyright 1936 by W. A. R. Bruehl, Jr., 
Cincinnati. 

Mr. Bruehl showed how the proceeds 
of a $25,000 policy were affected under 
the federal income tax by the method 
of their disposition as follows: 
Settlement Federal Income Tax 

Option -+-Exemp- % Exemp- 
3 percent Ine. tion Return tion 
Interest F 750 pa 750 ce 
50 yr. Instal. 945 . 

‘ 





20 yr. Instal. 1,631 
10 yr. Instal. 2,845 88 








Application of Present Tax Laws to Life Insurance Proceeds 
, When Received in One Sum 


Federal 
Income 
Tax 


Federal 
Estate 
Tax 


Ohio 
Inheritance 
Tax 


Ohio 
Intangible 
Tax 


DURING THE LIFETIME OF THE INSURED 


Amount received Only excess 

by insured either over premiums 

by endowment ma- paid is return- 

turity or on cash able as income 

surrender —Reg. 86 Art. 
22 (b)(2)-1 


Apply 


Annuities—_ Only 3% of 
immediate lifean- price paid is 
nuity with or returnable as 
without refund income until 
exempted bal- 
ance of annual 
income equals 
price paid, 
after which 
total income is 
returnable— 
Reg. 86 Art. 22 
(b) (2) -2 


N. T. unless 
total of all 
amounts re- 
ceived equals 
premiums paid 
Reg. 86 Art. 
22 (a) 12 


Apply 


Deferred annuity 
when incomes 
begin 


Apply 


Dividends 


Does not 


Does not 


Does not 


30 B. T. A. 342 


NO 3 N 


ee 
0.G.C. Sec. 
0.G.C. Sec. 5323 5332-4 


Tax is at rate Does not apply 
of $1.00 per 

$1,000 of 

purchase price 


0.G.C. Sec. 5389 
Sec. 5323 


Does not apply 


0.G.C. 
5332-4 


Sec. 
0.G.C. See. 


AT THE DEATH OF THE INSURED 


Amount received N. T. N. 5. 
by named benefi- 
ciary if insured 
retains incidents 


Reg 
of ownership cs 


. 86 
Art, 22 (b)(1)-1 


N. FT. 
Reg. 86 
Art. 22 (b)(1)-1 


N..-®. 


Amount received N. T. 


by owner- 
beneticiary 
Amount received Ne. 
by transferee 
when insured has 
released all inci- 
dents of owner- 
ship by transfer 
without valuable 
consideration 


Reg. 86 

Art. 22 (b)(1)-1 
Amount received Excess over N. T 
by assiguee or consideration 
transferee when is returnable 
insured has trans- as income 
ferred all inci- Sec. 22 (b) (2) 
dents of owner- 

ship for valuable 

consideration 


BE. W. 
33 B. 
b 


Amount received N. T. Total 
by estate of in- 
sured, or for the 
benefit of such 
estate 


Reg. 86 
Art, 22 (b)(1)-1 


Refund or death N. T. 
benefit from an- 
nuities received 
by beneficiary 
on death of 
annuitant 


*The $40,000 exemption listed is the 
tion and 
“N, T.” denotes when proceeds are 
tax; “returnable” when used does not in 
that such proceeds are to be included 
regular exemptions. 


value 


Reg. 79 Art. 
(5), 2(6) 


ut see 
“Collateral” 


Reg. 80 Art. 26 O.G.C. 
returnable 
Reg. 80 Art. 26 O.G.C. Sec. 5323 


Full amount 
or commuted 


N. T. N. TF: 


*Only excess 
over $40,000 
is returnable 
teg. 80 Art. 25 O.G.C. 


0.G.C. Sec. 
5332-4 


uy NF. 
0.G.C, Sec. 
5332-4 


. &. 


Sec. 
N. 
0.G.C. 
N..¥. 


Sec. 


if 


transfer 
was returned 
for gift tax 


0.G.C. Sec. 
5332-4 


Ns S: 


0.G.C. 
Nu ©. 


2 
& 8 


Reg. 80 Art. 25 


Moore 


Ay. 


0.G.C. See 
Sec. 5332-4 
Total amount 


N. 
returnable 


amount =. 


0.G.C. Sec. 5332 


Full amount 


D ot appl 
satiated returnable 


1s 


returnable 
Reg. 86 Reg. 80 Art. 16 
Art. 22 (b)(3)-1 & Art. 13(10) 


0.G.C. Sec. 5332 


special additional life insurance exemp- 


does not include the $40,000 general estate exemption. 


either non-taxable or not-returnable for 
itself mean that a tax will be levied, but 
in the gross estate and then subject to 


Copyright 1936 by W. A. R. Bruehl, Jr., Cincinnati. 














LES IDEA 


OF THE WEEK 


MUST FOLLOW SEQUENCE 


In a talk to the Lincoln, Neb., Life 
Underwriters Association, Will F. Noble, 
general agent at Omaha for the New 
England Mutual Life, said that the suc- 
cessful outcome of selling, regardless of 
the commodity or service offered, de- 
pends upon following a master pattern, 
the use vf which brings the buyer 
through a logical sequence of mental 
states. No amount of persistence in 
seeking to overcome objections, failure 
to do which has caused many an agent 
to secretly challenge his own powers, 
will take the place of omission of funda- 
mental elements in the successful con- 
clusion. Too many agents, he says, pass 
over these stages too lightly, with the 
result that they themselves pile up in- 
superable obstacles in their own paths. 











Federal Income Tax 
+Exemp- % Exemp- 
Inc. tion Return tion 


Settlement 
Option 
3 percent 
Life income 
20 yrs. & Life 
1,326 1,250 
for 20 


yrs. 
then 1,326 


76 


Life income 
no certainyrs. 
Benefic. aged 


1,020 
for 24% 


yrs. 
then 1,352 


332 


2 24% yrs. 
Same when 
benef. “buys” 
option above 1,352 608 
for 49 


yrs. 
then 1,352 


750 845 


49 yrs. 


Piddlers and Peddlers 
Roundly Scored 


There are three classes of agents in 
the life insurance business, Herbert A. 
Hedges, general agent Equitable Life 
of Iowa at Kansas City, Mo., told the 
Chicago Association of Life Underwrit- 
ers at a luncheon—piddlers, peddlers 
and salesmen. The first classification 
should be eliminated as quickly as pos- 
sible. They represent a type “that can 
do more things that have nothing to do 
with making money than any one else 
in the country,’ he said, and there is 
not much hope for them. Generai 
agents and managers should quit kid- 
ding themselves that these individuals 
can be made into successful agents. 
They should be permitted, or even urged 
to join the WPA, whose last two initials, - 
Mr. Hedges said, stand for “piddling 
around.” 

There is some hope for the peddlers, 
however. They are the type who scat- 
ter their wares around and keep on 
scattering them indiscriminately until 
somebody stops and asks the price of 
an article. They are the door-knob pull- 
ers, the door-to-door order-takers with 
strong legs. who merely pop in, ask, 
“Don’t you want some insurance to- 
day?” and pop out when the almost in- 
variable “no” is hurled at them. 

They are the men—and women—Mr. 
Hedges said, who believe that all there 
is to life insurance selling is to make 
10 calls and three interviews a day, and 
work 40 hours a week, as their man- 
agers or general agents may have told 
them with the best intentions but in- 
sufficient comprehension of what goes 
to make up selling policies. Such a 
method is merely peddling, according to 
Mr. Hedges. 

However, many of these agents have 
energy and are industrious. They may 
even have ambition, but their energies 
are misdirected. There is a _ great 
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amount of salvage in this class if the 
men are placed on the right path. 

“There is no harder job,” Mr. Hedges 
said, “than realizing not quite $100,000 
of paid production a year and not quite 
making a living.” 

The third class, he said, is that of 
the master salesmen who have the nerve 
of the fighter, skill, strategy, color, drive 
and follow through. Selling is the great- 
est sport in the world, he said, compar- 
ing the qualities of the master salesman 
to those of a Dempsey, Joe Louis, Gene 
Sarazen or other sport notable. 


0. Sam Cummings Present 


O. Sam: Cummings, general agent 
Kansas City Life at Dallas, Tex., and 
secretary of the National Association of 
Life Underwriters, was present on a trip 
through Chicago and was introduced by 
President Frederick Bruchholz. The 100 
percent membership awards were pre- 
sented to agencies qualifying all their 
agents in the National and Chicago asso- 
ciation membership drives. Dwight In- 
gram of Griffin, Ingram & Pfaff, Chi- 
cago general agents Equitable of Iowa, 
introduced Mr. Hedges. 


S. F. Westbrook, vice-president of 
the Aetna Life was reelected president 
of the Community Chests & Councils, 
Inc, at the annual conference held in 
Washington of the National Mobiliza- 
tion for Human Needs. For many years 
Mr. Westbrook has been active in the 
affairs of the Hartford Community 
Chest, and has been head of this unit 
for some time. 
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Full Data Vital, 
Says O.S.Cummings 


(CONTINUED FROM PAGE 4) 


cause we .wouldn’t have known the ef- 
fect on our business. By knowing the 
facts, we could afford to do it. When 
agency managers get the jitters it is not 
due to lack of faith in the business but 
to lack of facts.” 

Another time Mr. Cummings turned 
over his agency data to the home office 
and asked what the increase would have 
to be in average premiums, in average 
policy size or in improvement in re- 
newal experience to increase the value 
of new business by $1,000 per $1,000,000. 
The answer was that there would have 
to be an increase in average premiums 
from $25.80 to $29.14; or an increase in 
average policies from $2,022 to $4,400; 
or an improvement in renewal experi- 
ence to bring the existing figure of 70 
to 79.6. 

It was obvious that it would not be 
possible to double the average policy 
size in an agency long established and 
with habits of work well fixed. Also 
it did not look practical to boost renewal 
experience by 10 points, amounting to 
about a 15 percent improvement. The 
most feasible point of attack seemed to 
be to-increase the average premium size 
by putting more stress on the higher 
premium policies and selling to men at 
the older ages. 

This course was followed and Mr. 
Cummings reported that in the first year 
it was tried the average premium has 
been raised more than $1 over the pre- 
vious figure of $25.80. 


Investing $3,600 a Year 


In another case it was desired to find 
out the best way of investing an addi- 
tional $3,600 a year. It appeared that 
a new supervisor at a salary starting at 
about $2,400 and a traveling allowance 
of about $100 a month would produce 
the best return. The next question was 
how much would such a new super- 
visor have to produce in new business 
in order to break even. Agency data 
showed that this supervisor would have 
to produce $590,000 from the new men 
he would appoint in order to have the 
agency break even on his business over 
a nine-year period. In this way Mr. 
Cummings and the new supervisor knew 
exactly what was expected. 

Recruiting has proved another activ- 
ity where accurate data are of the ut- 
most importance. Through figures he 
has compiled Mr. Cummings is abso- 
lutely convinced that the progress of an 
agency is absolutely dependent on hav- 
ing from one-fifth to one-seventh of its 
total production a year come from new 
appointees. His records also show that 
of new men appointed last year who 
produced, 86 percent, did so in the first, 
second, or third month after their ap- 
pointment. Most of them produced in 
their first month, the figures for the first 
three months being 69 percent, 12 per- 
cent and 6 percent, respectively. Con- 
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in America—One of the great 
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sequently, Mr. Cummings decided that 
if a new man did not produce any new 
business in his first three months, the 
agency was through with him. He real- 
ized that this policy might mean miss- 
ing a good man occasionally, but he felt 
that such a loss would be more than 
offset by the time saved which would 
otherwise be wasted on china eggs. 

Mr. Cummings counseled taking a 
common sense view in establishing 
agency objectives, setting goals which 
are actually obtainable rather than be- 
coming disorganized in an attempt to 
do the impossible. 


Kansas City Bank Soliciting 
Loans on Life Contracts 


(CONTINUED FROM PAGE 3) 


in making loans on policies issued by 
small companies, but generally requires 
the policies be in companies that have 
had a long period of satisfactory ex- 
perience. 

The bank, according to the official, 
has a vital interest in seeing that the 
assured pays his premium. This, he 
finds, is a result beneficial to the life 
company and policyholder. 


Added to Loan Situation 


In 1931, 1932, and 1933, the bankers 
sent policyholders to the life companies 
for cash with which to pay off notes 
held by the banks. This was an im- 
portant factor in running up policy 
loans for life companies, and naturally 
the companies protested. 

Now the banks are offering to take 
over the loans on policies. Both banks 
and life companies are after a supply 
of good loans that has for some time 
steadily diminished. Here are good 
ones. While neither one wanted them 
in the low years of the depression, now 
both want them. 


B. M. A. President's Comment 


“A loan that has been running along 
for one, two or three years without any 
increase in the loan value and on a 
policy the assured has been paying pre- 
miums regularly is a very good loan,” 
comments W. T. Grant, president Busi- 
ness Men’s Assurance Company, “es- 
pecially where the assured still holds 
a substantial equity in the policy. 

“Speaking for our company, we are 
in no hurry to collect such loans. In 
fact, not long ago we revised our ap- 
proach to the loan problem, including 
our letters to policyholders with loans. 
The only policyholders we are urging 
to repay loans are those who have bor- 
rowed amounts that total a large pro- 
portion of the face amount of the pol- 
icy or the cash value.” 


University Courses 

The University of Southern California 
has announced three consecutive courses 
in the functions of life insurance which 
will be given at University College under 
the personal instruction of Dr. Chas. J 
Rockwell, each being about 11 or 12 
weeks in length. These courses will 
cover: 1. Economic and social functions 
of life insurance—fall quarter; 2. Eco- 
nomics and mechanics of business life 
insurance—winter quarter; 3. Principles 
and practice of selling life insurance— 
spring quarter. None of these duplicate 
C. L. U. study courses. The first quar- 
ter begins Sept. 22. 


Life Men on St. Louis Board 
ST. LOUIS, Sept. 24.—Governor 


Park of Missouri turned largely to life 





Brevities From Rye, N, Y, 
Convention of Ad Me 








Many personalities took part in @ 
various activities at the Insurance 
vertising Conference meeting at R 
N. Y. J. A. Peirce assistant adyep 
ing manager John Hancock My 
won considerable acclaim for hig 
on “Why the intelligent married woms 
resists life insurance” in the life gro 
session. Mr. Peirce said “Women fj 
dullness and solemnity. They ygyg 
pick dinner guests who have gol 
personalities and know how to tel 
good story. Maybe we should tell 
story in a manner designed to woo ¢ 
feminine ear from the more engroggi 
conversation of the advertiser who j 
now getting a good share of her atta 
tion and of the household budget,” 

* * Ox 

Miss Margaret Divver, of the adyg 
tising department of the John Hanegd 
Mutual, pinch hit for A. H. Thiem 
of the New York Life, who was yp 
to be present to read his paper q 
“Color Advertising” in the life gto 
session. Miss Divver is regarded 
one of the most exceptional and be 
informed members of the advertising 
conference. ; 

* *k * 

One of the chief attractions was ¢ 
reactometer set up by the Aetna (Cay 
ualty. It drew a continual crowd of 
persons who slipped _ self-consciously 
into the chair and hit a pretty steady 
reaction time of one-half to three 
eighths of a second. R. E. Brown, ff 
represented the Aetna Casualty at the 
convention. 

kok Ok 

In the absence of Frank J. Price, 
Prudential, who managed the publicit 
for the conference for the last year, hig 
assistant, Miss Gertrude Conlon, under 
took the task and handled it expertly 
She received a vote of thanks from 
entire conference for her untiring effort 

* OK Ok 

Frank S. Ennis, America Fore, agai 
was in charge of entertainment the 
night of the annual dinner and provid 
an unusual and attractive floor show, — 

* * x 

After the election Wednesday morning: 
President A. A. Fisk, Prudential, com 
mented on the meeting held at the White 
House the previous day between Presi 
dent Roosevelt and several heads of } 
companies. Mr. Fisk expressed the be 
lief that life insurance would receive 
an added impetus as a result of the 
meeting, the soundness of the companies 
having been stressed. 

*x * * ; 

At the close of the meeting it was) 
decided to name a committee of three: 
New York members who will consider 
the passibilities of acting upon the sug> 
gestion made by Colonel Fowler of thé 
New York police department that New 
York City be made an_ experimental 
laboratory for the nation in the study of 
traffic problems. Names of the commit 
teemen will be announced later. 

* * x 

Mrs. Kimball Gray, daughter of Arthur 
A. Fisk of the Prudential, newly elected 
president of the conference, was a most 
capable hostess in charge of entertail- 
ment for the ladies. 

* *K xX 

Mr. and Mrs. Arthur H. Reddall wert” 
one of the most popular couples of the 
convention. Mr. Reddall was reelected 
secretary-treasurer to serve his fourth | 
successive term. 

* Ok * : 

Baltimore companies were well repre 
sented by Clarke J. Fitzpatrick, vice 


president and secretary, U. S. F. & Gi 
David C. Gibson, Maryland Casualty and 
Sidney C. Doolittle, Fidelity & Deposit 

-* © 

A. Wilbur Nelson of the National 
Board was in charge of the exhibits 7 
which were contributed by most of the 
companies as well as by the National 
Bureau of Casualty & Surety Underwrit | 
ers and the National Board. 

* * * 

Clarence A. Palmer, North America, Te 
tiring president of the conference, Was 
heartily congratulated upon his succemy 
ful administrations of the past two year 


insurance men to insure honest elections 
in this city during the remainder of his 
term when, in response to public de- 
mand, he appointed a new board of elec- 
tion commissioners a few days ago. 
Members of the new board are: Charles 
P. Williams, attorney; M. E. Singleton, 
president Missouri State Life from 1919 
to 1926; George L. Dyer, Sr., general 
agent Columbian National Life, and 
Arthur J. Freund, attorney. They will 
handle registration for the national, 
state and local elections Nov. 3, and 
also registration of voters Sept. 21-24. 


travelers. 
Rates begin at $3.50 
CLAUDE H. BENNETT, Gen. Mgr. 
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